
BO THONG TIN VA TRUYEN THONG CQNG HOA XA HQI CHI) NGHIA VIET NAM 
DQc 1Qp - Ty. do - Hynh phtic 

so: a /2017/TT-B11 1-1 	 Ha Nal, ngay3 Mang 6 nam 2017 

THONG TU.  
Sera dOi, bo sung m§t so dieu cua Thong ttr so 17/2016/TT-BTTTT 

ngay 28 thing 6 nam 2016 elm B§' trterng BQ Thong tin Nth Truyen thOng 
quy dinh chi Ott ye quy trinh, the tyc clang ky cung cap dich vy n§i dung 

thong tin tren ming vin thong di Ong 

Can ca. Ludt Win thong ngay 23 thong 11 nam 2009; 

Can cer Nghi dinh so 72/2013/ND-CP ngay 15 thong 7 nam 2013 czia 
Chinh phU guan 1Y, cung cap, ser dung dich vy Internet va thong tin tren mang; 

Can ca. Nghi dinh so 17/2017/ND-CP ngay 17 dicing 02 nam 2017 
cna Chinh phU quy dinh chtic prang, nhiem vy, guyJn han va co.  cdu to chew czia 
BO Thong tin va Truyen thong; 

Theo cle nghl cua Cuc truing Cuc Phat thanh, truyn hinh va thong tin 
dien ter, 

BO truing BO Thong tin va Truyi'n thong ban hinh Thong to sea dOi, be; 
sung mat so di"Ju ctia Thong tu. so 17/2016/77',BMT ngay 28 thcing 6 nam 
2016 clia BO truing BO Th6ng tin va Truyen thong guy dinh chi at ve quy trinh, 
the tyc clang ky cung cap dich vy nal dung thong tin tren wing vien th6ng di 
&Ong (sau day g9i tat la Thong tu. so 17/2016/77-B1:111). 

Dieu 1. Sti.a clOi, 1)4 sung nit s6 diet' dm Thong tir si 17/2016/TT-
BTTTT 

1. SCra d8i, b6 sung Ithoan 3 Dieu 1 nhu sau: 

" 3. Cac to chirc, doanh nghiep cung cap trang thong tin dien tir tong hop, 
mang xa h8i, tro chai dien tir ten mang dual hinh thirc dich vu n8i dung thong 
tin qua mang vin thong di Ong phai tuan the cac quy dinh tai Thong to nay va 
cac quy dinh ve hoat Ong trang thong tin dien tit tong hsgp, mang xa h8i, tre 
chai dien tit tren mang theo quy dinh cua phap luat hien hinh." 

2. Sim doi, b8 sung Dieu 2 nhu sau: 



"Dieu 2: 

Cung cap dich vu nOi dung thong tin tren mang vin thong di Ong la viec 
to chirc, doanh nghiep thiet lap he thong thiet b! tai Viet Nam va ket not sten ha 
tang vin thong di deng a thuc hien quy trinh clang 4, huy va cung cap dich vu  
nOi dung ten ngtrad sir dung qua cac phtrcmg thirc clang ky sau: dau se tin nhan 
ngan SMS, wapsite, website, img dung (application), USSD, Livescreen va cac 
phuang thirc khac thong qua thiet bi di dOng nham thu phi ngtrai sir dung thong 
qua tai khoan thue bao di deng." 

3. Sira d6i, be sung Dieu 7 nhu sau: 

a) Sira ai, b6 sung Khoan 3 nhu sau: 

"3. Doi vat cac dich vv cung cap theo dinh kg (ngay, Man, thang, quy, 
nam), to chirc, doanh nghiep chi ducfc cung cap dich vv sau khi c4:5 xac nh'On 
&Ong g cua ngtred sir dung bang tin nhan ngan SMS va thong bao bang tin nhan 
ngan SMS giri ten nguoi sir dung bao gem cac thong tin sau: "Ban da clang 14 
thanh cong "Ten dich vv vira clang kg", ma, se cung cap dich vv, chu kg mac, 
gia cuac, each hay, tong dai ho tq to van ngteri sir dung dich vv."; 

b) Sira dei, be sung Khoan 6 nhu sau: 

"6. Khi quang cao ve dich vv On dung thong tin phai bao gem cac thong 
tin sau: Ten dich vu, ma, se cung cap dich vv, cach dang ky, chu kg cuac, gia 
cuac, cach tir chei, tong dai h'6 trq tu van ngtroi sir dung dich vv. 

Den vai thue bao da clang 14 sir dung dich vu dinh kg, to chirc, doanh 
nghiep cung cap dich vu phai gin tin nhan ngan SMS ten ngtroi sir dung th6ng 
bao ve viec tu dOng gia han cac dich vu theo cac quy dinh sau: 

a) Thong tin thong bao: Ten dich vu, ma, se cung cAp dich vv, chu kg cuac, 
gia cuac, cach huy, tong dai ho trq tu van khach hang. Thong bao 07 ngay met 
Ian ke tir ngay clang ky thanh ding yen cac dich vu dinh kg ngay, tuan. Th6ng 
bao 30 ngay mOt Fan Ice tir ngay dang ky thanh cong vai cac dich vu dinh kg 
thang, nam; 

b) Th6i gian giri thong bao: Tir 07 giO. den 22 gio.  hang ngay. 

Tnrong hop thue bao da nhan tin ngan SMS theo cu phap de htly dich vv 
thi to chirc, doanh nghiep cung cAp dich vu phai co tin nhan thong bao ye ket 
qua xir 1y yeu cau huy nay.". 

c) Sira dei, be sung Khoan 7 nhu sau: 

"7. Ltm tit tei thieu 180 (mOt tram tam much) ngay cac n6i dung thong tin 
da cung cap; luu trix t6i thieu 01 (met) nam du lieu xir ly cac yeu cau dang ky, 
yeu cau ngirng cung cAp dich vv, chi tiet cuac, thong tin khieu nai cua ngtroi sir 
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dung va ket qua xir 1)'; khieu nai ke to ngay tiep nh4n, xi( 15,  de phuc vu cho ding 
tac thanh tra, kiem tra theo quy dinh." 

d)136 sung Khoan 10 nhu sau: 

, "10. Doanh nghiep cung cAp dich vu nOi dung phai c6 tong dai ho trg, t 
van cho ngtrei sir dung dich vu." 

d) Chuyen Khoan 10 thanh Khoan 11. 

4. Sira d6i, b6 sung Dieu 8 nhu sau: 

a) B6 sung them Khoan 3 nhu sau: 

"3. Cac doanh nghiep vfen,thong di Ong th6ng nhAt sir dung ma, d'au s6 
phis hgp quy hoach ve kho s6 de ngirCii sir dung dich vu truy van thong tin cac 
dich vu nOi dung thong tin dang sir dung. NOi dung,  thong tin cung cAp cho 
nguoi sir dung bao 	Ten dich vu, ma, so cung cap dich vu, ngay bat dau 
dang 14, chu kS,  mac, gia mac, cach huy dich vu." 

a)B6 sung them Khoan 4 nhu sau: 

"4. Chit' trach nhiem kiem soat quy trinh, he th6ng cung cAp dich vu cua  
cac doanh nghiep cung cap dich vu nOi dung, bao dam viec clang 14, xac thirc, tir  
choi, gia han, 114 dich vu, thu mac va thong bao t6i ngtrin sir dung dich vu theo 
dimg quy dinh cua phaplu4t c6 lien quan." 

b) Chuyen Khoan 3, Khoan 4 thanh Khoan 5, Khoan 6. 

5. Sira d6i, b6 sung Khoan 2 Dieu 9 nhu sau: 

"2. T6 chirc, doanh nghiep cung cAp dich vu nOi dung th6ng tin c6 trach 
nhiem chu tri giai quy& khieu nai. Trutmg hop phat hien thu phi sir dung dich 
vu nOi dung sai quy dinh, to chirc, doanh nghiep cung cap dich vu nOi dung va 
doanh nghiep vin th'Ong phai co trach nhiem hoan tra lai phan phi dich vu da 
thu sai cho ngtred sir dung dich vu trong yang 03 (ba) ngay ke tir khi co ket qua 
giai guy& khieu nai." 

6. Sira d6i, b6 sung Ta khai dang 14 cung cAp dich vu nOi dung thong tin 
ten mang vin thong di Ong (mau s6 01 ban hanh kern theo Th8ng to 
17/2016/TT-BTTTT ngay 28/6/2017) nhu sau: 

a) Sira d6i, b6 sung muc 2 nhu sau: 

"2. Thong tin ve loai hinh dich vu nOi dung va phtrang thirc cung cap: Ten 
va thong tin dich vu nOi dung (nhom dich vu nOi dung), phucmg thirc cung cAp 
dich vu: Tin thin ngin SMS (ma, s6 cung cAp dich vu), wapsite, website, irng 
dung, USSD, Livescreen." 

b) Sira d6i, b6 sung muc 5 nhu sau: 
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BO TRU'ONG 

:4. 

"5. Quy trinh cung cap dich vu nOi dung.". 

c) SCra d6i, b6 sung muc 6 nhu sau: 

"6. Phucmg thuc (tang 4 cung cap dich vu: Tin nhan ngan SMS, wapsite, 
website, ung dung, USSD, Livescreen,..." 

Dein 2. TO chtic thuc hien  

Chanh Van phong, Cuc tnremg Cuc Phat thanh, truyen hinh va thong tin 
dien tir, Thu traemg cac ca quan, don vi, to chirc, doanh nghiep va ca nhan cs5 
lien quan chiu trdch nhiem thi hanh Thong to nay. 

Dieu 3. Hi?u lye thi hhnh 

Thong Cur nay cO hieu luc thi hanh ke tir ngay24. thdng 	nam 2017. 

Trong qud trinh thuc hien, 'feu phat sinh vtrang mac, de nghi cac to chirc, 
doanh nghiep phan anh kip then ve BO Thong tin va Truyen thong de &Tic xem 
xet, giai quyet.kii  

Nui 
- Thu tuang va cac Ph6 Thu tire:mg Chinh phu; 
- Van phong Qu8c hOi; 
- Van phong Trung rang va cac Ban dm Dang; 

cer" - Van phong Tong Bi thu; 
- Van phong Chu tjch float; -4 

Cac BO, ca quan ngang BO, ca quan thuc CP; 
- Tea an nhan dan t6i cao; 	 \ 

- Vien Ki6rn sat nhan dan t6i cao; 
- Kim Wan Nha nuac; 	

,a 

- Cuc Kim tra van ban (BO Tu phap).; 	 Trtrang Minh TuAn 
- Uy ban nhan dan cac tinh, thanh pho truc thuc TW; 
- SO TT&TT cac tinh, thanh ph6 truc thuc TW; 
- C8ng bio; ang th8ng tin din t&  Chinh ph6; 
- BO TTTT: BO twang va cac Thir tnkmg; cac co quan, 
dan vi thuc Be,; ding TTDT cua BO; 
- Luu: VT, Cyc PTTH&TTDT. 
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