18 CONG BAO/S6 259 + 260 ngay 04-6-2010

BO THONG TIN VA TRUYEN THONG

BQ THONG TIN VA CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUYEN THONG Péc lap - Tw do - Hanh phiic
Sé: 12/2010/TT-BTTTT Ha Néi, ngay 18 thang 5 nam 2010
THONG TU

Quy dinh viéc cip nhat théng tin dy 4n diu tu ing dung cong nghé théng tin
sir dung nguon von ngin sach nha nwéc vao Co sé dir liéu quoc gia
vé cac dur 4n img dung cong nghé thong tin

Can cir Ludt Cong nghé thong tin ngay 29 thang 6 nam 2006;

Can ctr Nghi dinh s6 64/2007/ND-CP ngay 10 thang 4 nim 2007 cua Chinh phu
vé Ung dung cong nghé thong tin trong hoat dong clia co quan nha nuéc;

Can ctr Nghi dinh sb 102/2009/ND-CP ngay 06 thang 11 nam 2009 cua Chinh phu
vé quan 1y dAu tu tmg dung cong nghé thong tin sir dung ngudn vén ngan sach nha
nuoc;

Can cir Nghi dinh sé 187/2007/ND-CP ngay 25 thang 12 nim 2007 cua Chinh
phu quy dinh chirc ndng, nhi€ém vy, quyén han va co ciu to chirc cua Bo Thong tin
va Truyén thong; |

Theo dé nghi ctia Cuc truong Cuc Ung dung cong nghé thong tin,
QUY DINH:

Chuong 1
QUY DINH CHUNG

Diéu 1. Pham vi diéu chinh

Thong tu nay quy dinh viéc cap nhat thong tin du an dau tu g dung cong nghé
thong tin str dung ngudn vén ngan sach nha nude vao Co s dit liéu quoc gia vé cac
du an Ung dung cong nghé thong tin theo quy dinh tai Diéu 54 cua Nghi dinh s6
102/2009/ND-CP ngay 06/11/2009 ctia Chinh phu vé quan ly dau tu ing dung cong
nghé thong tin str dung ngudn von ngan sach nha nudc.
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Diéu 2. Pi twgng ap dung

Thong tu nay 4p dung cho cac doi tuong:

1. Co quan, t6 chirc, don vi 1a chu dau tu cac du 4an img dung cong nghé thong tin
theo quy dinh tai Nghi dinh s 102/2009/ND-CP, sau day goi tit 1a Pon vi bao c4o.

2. Bon vi chuyén trach vé cong nghé thong tin cua cac B9, co quan ngang B9, co
quan thu¢c Chinh phu, S¢ Thong tin va Truyén thong céac tinh, thanh phé truc thuce
Trung wong la dau moi thu thap thdng tin tir cac chu dau tu du an frng dung cong
nghé thong tin trong pham vi B, nganh, dia phuong minh, sau day goi tit 13 Pon vi
dau mdi.

Khuyén khich cac té chire, doanh nghiép dau tu ung dung cong nghé thong tin
khong thudce ddi tuong néu tai khoan 1 Diédu ndy tong hop thong tin du an dau tu
ung dung cong nghé thong tin theo hudng dan tai Thong tu nay va giri vé Bo Thong
tin va Truyén thong dé cap nhat vao Co s dit liéu qudc gia vé cdc du 4n ung dung
cong nghé thong tin.

Diéu 3. Giii thich thuat ngir

Trong Thong tu nay, cac tir ngir dudi day dugc hiéu nhu sau:

1. “Duy an phan mém g dung” 1a du an dau tu phat trién méi, mo rong hoac nang
cap phian mém ing dung, co s¢ dir liéu.

2. “Du 4n ha tang ky thuat” 1a du 4n dau tu lap dat morl mo rong hodc nang cap
ha ting k¥ thuat nhim dam bdo, phuc vu cho cc phan mém tmg dung, co s dit liéu
hoat dong.

3. “Du an hdn hop” 1a du an diu tu bao gém ha tfmg ky thuat, ing dung phf;‘m
mém, co s& dir liéu.

4. “Co so dir liéu quoc gia vé cac du an ung dung cong nghé thong tin” 1a tap hop
thong tin, dir li¢u vé san pham cua céc du an dau tu urng dung cong nghé thong tin,
sau day goi tat 1a Co s dir liéu.

Chuong I1
QUY PINH CU THE

Diéu 4. Nji dung théng tin cip nhat

1. N§1 dung thong tin vé du an dau tu tng dung cong nghé thong tin dugc cip nhat
vao Co s dir liéu dudi hinh thirc bdo cao bao gom:
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a) Bao cé4o giai doan 1: Pon vi bao cao thuc hién bao cao két qua du 4n dau tu
duoc cﬁp ¢6 tham quyén phé duyét theo hudng dan tai Phu luc I, Phy luc III va Phu
luc V;

b) Bao cao giai doan 2: Pon vi bao cao thyc hién bao cao két qua du an dau tur
dugc nghiém thu, ban giao bao gom toan bd thong tin vé san pham cua dy an theo
huéng dn tir Phu luc I dén Phu luc X bao gom:

- B4o cdo Thong tin chung (theo Phy luc I);

- Béo cao K& hoach déu thau va hgp ddng (theo Phuy luc II);

- B4o cao Danh sach yéu cau k¥ thuat (theo Phu luc III);

- B4o c4o Noi dung dau tu (theo Phu luc IV);

- B4o c4o Giai phap k¥ thuét cong ngh¢ (theo Phu luc V);

- Bao céo Nguén nhan luc (theo Phu luc VI);

- Béo c4o Hd so tai liéu k¥ thuat (theo Phu luc VII);

- Bao c4o Chi phi dau tu (theo Phu luc VIII);

_ B4o cao Péanh gia hiéu qua dau tu (theo Phy luc IX);

- Bao cdo Kinh nghiém trién khai (theo Phu luc X).

Péi v6i Phuy luc I, Phu luc 11T va Phu luc V da CES Béo céo giai doan 1, Pon vi bao
c4o chi cap nhat nhitng chi tiéu bao cdo co thay doi.

2. Noi dung thong tin cap nhét phai dam béo trung thyc, chinh xac, ddy du, phan
anh dung tinh hinh thuc té cta du an. '

Piéu 5. Thoi gian cap nhat

1. P6i voi Béao céo giai doan 1:

a) Pon vi bég cao 'gfri bao cé9 thong tin du an dau tuwimg dung cong qghé thong
tin t&i Pon vi ddu moi cham nhat khong qua 01 thang ké tir ngay du an dau tu duoc
phé duyét;

b) Sau khi tap hop bao cao thong tin cta cac du an dau tu g c}ung Pﬁng nghé
thong tin trong pham vi by, nganh hoéc dia phuong minh, Pon vi dau moi cél? nhéat
vao Co s& dir liéu. Thoi gian cap nhat duge tinh tir ngay 30/11 va cham nhat vao
ngay 31/12 cung nam.

2. Pbi véi Bao céo giai doan 2:

a) Pon vi béq cao gm bao céof thong tin du an dau tu ffng dung cong nghé thong
tin t&i Pon vi ddu méi cham nhat khong qua 03 thang ké tir ngay nghiém thu, ban
giao tong thé du an;
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b) Pon vi ddu mai tap hgp bao cio thong tin clia cac dy an dau tu ing dung cong
nghé thong tin trong pham vi bd, nganh hoac dia phuong minh va dinh ky hang nam
cap nhat vao Co s¢ dir liéu, cham nhat vao ngay 31/12.

Diéu 6. Phuwong thirc cip nhat

1. Bon vi bao cao guri bao cao thong tin dy an dau tu ng dung céng nghé thong
tin tdi Pon vi ddu mdi dudi hinh thirc vin ban theo mau quy dinh tai Phy luc XI.

2. Pon vi ddu mbi cap nhét bao cao thong tin cta cac dir an déu tu img dung cong
ngh¢ thong tin vao Co s& dir liéu theo mgt trong cac hinh thirc sau:

a) Van ban gidy: 1ap cong vin theo mau tai Phu luc XII, kém theo tap hop bao céo
thong tin cia cac du an dau tu img dung cong nghé thong tin va giri vé B6 Thong tin
va Truyén thong;

b) Thur dién tir: 1ap danh sach du 4n dau tu tng dung cong nghé thong tin, kém
theo tap hop bao cdo thong tin cia cac du an dau tu va giri vé dia chi thu dién tir:
csdl_dacntt@mic.gov.vn;

¢) Str dung mot tai khoan da dugc cip phat ctia hé thong Co so dir liéu dé cap nhat
truc tiép sir dung biéu mau dién tir cho loai B4o cdo giai doan 1 va Béo céo giai doan
2 duge cung cép trén trang tin dién tir ciia hé théng Co s dir liéu.

3. Khuyén khich co quan, té chuc, don vi tong hop Béo cao giai doan 2 cia cac
du an dau tu tng dung cong nghé thong tin sir dung ngudn vén ngén sach nha nudce
da két thuc trudc thoi diém Thong tu nay ¢ hiéu luc va cap nhat vao Co s& dit liéu
theo quy dinh tai Thong tu nay.

Chuong I11
TO CHUC THUC HIEN

Piéu 7. Trach nhiém caa cic don vi lién quan

1. Pon vi chuyén trach vé cong nghé thong tin cia cic Bo, co quan ngang Bo, co
quan thudc Chinh phu, S& Thong tin va Truyén thong cac tinh, thanh phd truc thude
Trung wong c¢6 trach nhiém:

a) Lap danh muc du an dau tu ing dung cong nghé thong tin dang trién khai
trong pham vi B, nganh hodc dia phuong minh theo mau tai Phu luc XIII Thong
tu nay, dinh ky hang nam giri vé Bo Théong tin va Truyén thong cham nhat vao
ngay 31/12;
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b) Ra soat, don doc va huéng dan cac chu dau tu téng hop bao cdo thong tin cua
cac du an dau tu ing dung cdng nghé thong tin;

¢) Cap nhat bao cao thong tin ctia cac dy 4n dau tu ing dung cong nghé thong tin
vao Co s¢ dir li¢u dung thoi han theo quy dinh tai Thong tu nay.

2. Céc chu dau tu du an dau tu ing dung cong ngh¢ thong tin ¢6 trach nhiém:

a) Tong hop béo cao thong tin vé cc du an du tu ing dung cong nghé thong tin
cua don vi minh va cdp nhat vao Co s¢ dir liéu qua Pon vi ddu mdéi ding thoi han
theo quy dinh tai Thong tu nay;

b) Cung cz’ip thong tin lién quan khéc vé du 4n dau tu img dung cong nghé thong
tin theo yéu cau cua co quan quan ly.

3. Cuc Ung dung cong nghé théng tin ¢6 trach nhiém:

a) T6 chire xdy dung, quan ly hé théng Co s dir liéu qudc gia vé cac du an (g
dung cong nghé thong tin;

b) Cung cap biéu mau dién tir trén trang tin dién tir cua hé théng Co s dir liéu:

¢) Tiép nhan béo céo 'th("n}g tin ciia cac du an dau tu (mg dung cong nghé théong
tin tr cic Pon vi dau moi; t(::‘) chirc quan ly, luu trit thong tin vé cac du éq irng dung
cong ngh¢ thong tin; cung cap thong tin phyc vu cac hoat dong quan ly, dau tu trong
linh vuc irng dung cong nghé thong tin.

Pié¢u 8. Hiéu lyc thi hanh

1. Thong tur nay ¢6 hiéu luc thi hanh tir ngay 05 thang 7 nam 2010.

2. Trong qua trinh thuc hién néu ¢6 van dé phat sinh, vudng mic, cac cé nhan, don
vi lién quanocfin phan anh kip thoi vé Bo Théng tin va Truyén thong dé xem xét, bo
sung, sua doi./.

KT. BQO TRUONG
THU TRUONG

Nguyén Minh Hong
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Phu luc 1
MAU BAO CAO THONG TIN CHUNG
(Ban hanh kém theo Théng tw s6 12/2010/TT-BTTTT ngay 18/5/2010
ciia B truéng Bo Thong tin va Truyéen thong)

<Tén co quan, donvi  CONG HOA XA HQI CHU NGHIA VIET NAM
thuc hién bao cao> Péc 1ap - Tw do - Hanh phiic Ngay nhan:

BAO CAO THONG TIN CHUNG

I ST e 0 I £ 10 B 10 GO

2. Tén dy an va tom tat ndi dung du an dugce phé duyét..........ocooveeeiiieiieiceeene,

................................................................................................................................
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................................................................................................................................
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---------------------------------------------------------------------------------------------------------------------------------
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8. Hinh thirc quan ly dyu an

Chu dAu tur tryc tiép quan ly

G6i thau EPC

O

Chu dAu tu thué td chirc tu van quan 1y dy an 0
O

O

Hinh thirc khac (ghi r6 té€n hinh thirc)

------------------------------------

11. Phan nhém dy an:
Nhém A
Nhom B
Nhom C

.............................................................................................

12. Phan loai dy 4n dau tu

Du an phat trién méi
Du 4n nang cip
Du an mo rong

13. Tinh chat dy 4n cong nghé thong tin

Du an ha tang k¥ thuat

O
Du an tmg dyung phan mém O
O

Dy 4n hdn hop

Trong d6, bao goém:

Chi phi xdy lap:..........
Chi phi thiét bi: ..........
Chi phi quan ly dy an:

Chi phi tu van dau tu:

Chi phi khéc: ..............
Chi phi du phong: ......

NGUOI LAP BIEU
(Ky, ghi ro ho tén)

---------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------

.............................................................................................

---------------------------------------------------------------------------------------------
---------------------------------------------------------------------------------------------
.............................................................................................

---------------------------------------------------------------------------------------------

THU TRUONG DPON VI
(Ky, dong dau, ghi ro ho tén)
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Phu luc IT
MAU BAO CAO KE HOACH PAU THAU VA HQP PONG
(Ban hanh kém theo Théong tu sé 12/2010/TT-BTTTT ngay 18/5/2010
ciia BY trucng Bo Thong tin va Truyén thong)

CQNG HOA XA HQI CHU NGHIA VIETNAM  Ngay nhin:
Pc ldp - Tw do - Hanh phic

<Tén co quan, don vi
thuc hién bao cao>

BAO CAO KE HOACH PAU THAU VA HQP PONG

1. Tén du an:

2. Ké hoach d4u thau va hop dong:

Hinh . Thai gian

Ton | Gid g thiu| | thirc ya P"h““‘g . T"“ thyc hign | Tén
. t r . t r }\

STT| géi SN chon | 1 | BN TWC pondbng | Nha
- von dau | dau | hop A
thdu | Phé |Thye nha ) s | 2x | Phé |Thyc|thiu

o p N thau | thau | dong N

duyét| te thau duyét| te
(1] ] [2] | [3] | [4] | [5] [6] (71 | [8]1 | [91 | [10] | [11] |[12]

Ghi chii: Thong tin c6 trong tai liéu ké hoach diu thau, cac hop ddng cua dy an
da dugc phé duyét.

NGUOI LAP BIEU
(Ky, ghi ré ho tén)

4-CR

THU TRUOGNG PON V]
(K, dong dau, ghi rd ho tén)
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Phu luc III
MAU BAO CAO DANH SACH YEU CAU KY THUAT
(Ban hanh kém theo Thong tw s6 12/2010/TT-BTTTT ngay 18/5/2010
ctia B¢ truomg Bé Thong tin va Truyén thong)

<Tén co quan, don vi CONG HOA XA HQI CHU NGHIiA VIETNAM  Ngay nhén:
thyc hién bao cao> Péc lap - Ty do - Hanh phuc '

BAO CAO DANH SACH YEU CAU KY THUAT

2. Quy trinh nghiép vu dugce tin hoc hoéa (ddi véi dy an phan mém tmg dung, du
an hdn hop)

STT Tén quy trinh nghiép vu Mo ta tém tit
(1] (2] [3]

Ghi chi:
[1] Panh s6 thir tu cac quy trinh nghiép vu duge tin hoc héa.
[2] Tén quy trinh nghiép vu thuong goi hodc da c6 quy dinh.

[3] M6 ta ngén gon vé t6 chirc, van hanh cua quy trinh, san phdm chinh cua qué
trinh nghiép vu va cac giao tac xur Iy chinh (cac budc) ciia quy trinh nghiép vu.

3. Chure niing hé thong (d6i véi du an phan mém tmg dung, du an hdn hop)

Tiéu chuan k¥
thuét (néu co)
(1] (2] (3] [4]

1

STT Chirc ning Phan loai
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Tiéu chuén ky
rc na Pha i
STT Chirc nang an loai thuit (néu co)
[1] (2] [3] [4]
L R e
N T
Ghi chu:

[1] Panh s thir tu cac chirc ning cta hé théng.

[2] M6 ta ngin gon chirc ning cua hé thong, thuong bat dau bang mot dong tir.

[3] Chirc nang dugc phan loai thanh: bat buoc, mong mudn hay tay chon.

[4] Tiéu chuan k¥ thuat ap dung dé thuc hién chirc ning, tiéu chuin ky thuat quy
dinh tai Quyét dinh s6 20/2008/QD-BTTTT va tiéu chudn chuyén nganh ciia hé
théng phuc vu.

4. Kha niing hoat dong va chat lugng hé théng

| Kty | sy [y
[1] 2] 3] [4]
C6 |Khong
1 | Ve hi¢u qua sir dung

Giam thoi gian xarly olol|
Tiét kiém tai nguyén hé théngmaycha | 0 | o |
Tiét kiém tai nguyén may tram | | ol o |
Tiét kiém tai nguyén bang thong ciadwong| O | O |
truyén (néu co ket ndi mang internet)

2 |Véantoam,biomat 7
Gidi phép an toan, bao mat chomuc drlie | O | O |
Gidi phép an todn, biomatchomic imgdung | O | O |
Gidi phép an toan, biomat chomiché théng| O | O |
Gidi phép an toan, bio mat chomiemang | O | O |
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STT Khi'i ning hm,:t d(‘gng/ Dép ing Tiél: chufn k'y
chat lwgng hé¢ thong thuat (néu co)
(1] 2] 131 [4]
Co | Khong
Mitrc d6 an toan, Cao O O
nguoi su dun i AR Rl S
guol sy dung Thip O| O
Mirc d6 tin cdy d6i voi ngudi st dung O O
3 |Vékhaningsirdyng
Nguot ding c¢6 kha nang tu hoc cac chiec| O O
nang coban
Nguoi dung xem cach bd tri giao dién va| [J ]
chit dong tu thuc hién cac chirc nang (ddi
vl dy an phﬁg m_ém rng dung va hon hop)
Ngudi ding hai long véi thiét ké giao dién| [ O
(d6i v6i dy an phin mém tmg dung va hén
)RS NSO N N,
Khi c6 canh bao 16i xdy ra trén man hinh, | [J O
ngudi sir dung tu phat hién 16i va thao tac
lai
Sau mot thoi gian khong st dung, ngudoi| O O
ding van cé thé bat dau sir dung lai khi
can (d6i v&i dy an phan mém ung dung va
- hon hop)
4 |Vé kha ning béo tri
C6 thé phan tich duoc: dé chan doan 161, sai | [ 0
soOt, hu hong va xac dinh nguyén nhén, chirc
ning dé sira
C6 thé thay dbi dwge: cho phép cdu hinh| [J O
thay d6i ché do lam viéc trong qua trinh
hoatdong
Tinh bén viing: tranh duoc cac tac dong| [ [
khong mong mudn khi chinh sira phan mém
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STT

Khi ning hoat dong/
chét lwrgng hé théng

P4p img

Tiéu chuan k§
thuit (néu co)

1]

12]

3]

[4]

Khéng

C6 thé kiém thir dugc: cho phép danh gia
dugc phan mém chinh sira

Heé théng hoat dong 6n dinh ké ca khi ting
hodc giam tai va c6 canh bao cho quan tri
vién tinh trang tdi va muc tai vuot qua gidi
han kha nang phuc vu cia hé théng

Hé thong cho phép mé rong trién khai trén
mot vung dia ly rong hozc thu hep trién khai
tap trung khi can

Hé théng cho phép quan tri m¢ rong mod
hinh t6 chitc, mé hinh nghiép vu va nguoi
dung khi can

C6 kha nang thich tmg véi nhiéu méi trudng
(d6i v&i dy 4n phan mém img dung va hén

C6 thé cai dit trén mot moi truong cu thé
(d6i v&i du 4n phin mém ing dung va hén

C6 thé cung ton tai va hoat dong vadi cac
hé théng khac trong cung mdt mdi truong
chung (d6i véi dy an phin mém tng dung
va hdn hop)

Mot s6 chire ning cta hé thdng c6 thé thay
thé cho mét phan mém ung dung khac voi
cung muc dich va trong cing moi trudong
(d6i véi du 4n phan mém ung dung va
hon hop)
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Ghi chu:
[1] Panh sb thir tu c4c kha nang hoat dong hodc chit lwgng cuia hé thong.

[2] M5 ta kha ndng hodc chét luong ciia hé théng dem lai.
[3] Kha nang dap tmg cua h¢ thong (c6/khong).
[4] Tiéu chuan k¥ thuét 4 ap dung dé thyc hién kha nang hoat dong hodc chat luong,

tiéu chuan ky thuat quy dinh tai Quyét dinh s6 20/2008/QD-BTTTT va tiéu chuén
nganh cua hé thoéng phuc vu.

., hgay....... thang....... nam.......
NGUOI LAP BIEU THU TRUONG PON VI
(Ky, ghi ré ho tén) (Ky, dong ddu, ghi ro ho tén)
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Phu luc IV
MAU BAO CAO NOQI DUNG PAU TU
(Ban hanh kém theo Théng tw s6 12/2010/TT-BTTTT ngay 18/5/2010
ciia Bo trucng B Théng tin va Truyén théng)

<Tén co quan, donvi  CONG HOA XA HQI CHU NGHIA VIETNAM  Ngay nhén:
thuc hién bao cao> Djc lap - Tu do - Hanh phuc

BAO CAO NOI DUNG PAU TU

L, TOIL AL AIL ....vreemseesseusassnasasssnsssintasibisssbunssssdbonaisioiosnaivaiibisibansasive eesvsnreessberR et sass

2. Danh muc phan mém tng dung (néu co):

a) Tén giai phap san phdm hé théng phan mém tmg dung ndi bo: .......cccocvvuvcunenns
b) PON Vi CUNE CAP tUOME TUNE: ...o.ovvieieeeteieeeteeeeeeeeeseeeieeseeeceeaesesesesesesennacaeaesennas

3. Danh muc thiét bi:

STT Phén loai S6 lrgng M ta
[1] (2] [3] [4]
1 |May chu

---------------------

.....................

ooooooooooooooooooooo

Ghi chi:
[1] Panh sb thir tr loai thiét bi.
[2] Loai thiét bi.
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[3] Xac dinh s lugng thiét bi theo timg loai.
[4] Mo ta tén hang san xuét, model cho thiét bi chinh.

5. Danh muc phan mém hé théng, phan mém cong cu:

STT Phan loai | Mo ta
[1] [2] - [3]

1 | Phan mém hé diéu hanh

--------------------------------------------------------------

--------------------------------------------------------------

--------------------------------------------------------------

Ghi chu:

[1] Panh s6 th ty loai phan mém.

[2] Loai phan mém.

[3] M6 ta tén phan mém, tén hang phat trién va phién ban phin mém (néu la
phan mém nguén mé khi mé ta tén hing phat trién ghi cu thé la “phan mém ngudn
mo™).

6. Danh muc dich vu cong nghé théng tin:

STT Phan loai Sir dung Ghi chu
[1] (2] [3] [4]
1 Dich vu thué dat cho O
2 | Dichvu thué duomg truyén | o |
3 |Dichvutichhophé théng | o |
4 |Dich vucaidat, chu hinh, hiéuchinh | o |
5 |Dichwadiotao | o |
6 |Dichvutwvintaichd | o |

O

7 | Dich vu s6 héa, chuyén d6i so liéu
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STT Phéan loai Sir dung Ghi cha
[1] (2] [3] [4]
8 | Dich vu kiém thir, danh gia chat lugng O
o |hethong
9 | Dich vy cong nghé thong tin va truyén O
thong khac:
Ghi chi:

[1] Panh s6 thir tu loai dich vu sir dung trong qua trinh trién khai dy an.

[2] Loai dich vy.

[3] Xé4c nhan hé thong c6/khong st dung dich vy.

[4] Ghi cha vé viéc st dung dich vu. Vi du dich vy thué duong truyén 2Mbps.

ceeeen, REAY... thang....... nam.......
NGUOI LAP BIEU THU TRUONG PON VI
(Ky, ghi 3 ho tén) (Ky, dong ddu, ghi rd ho tén)

5-CB
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<Tén co quan, don vi
thuc hién bao ciao>

Phu luc V
MAU BAO CAO GIAI PHAP KY THUAT CONG NGHE
(Ban hanh kém theo Théng tu s6 12/2010/TT-BTTTT ngéy 18/5/2010

cua B¢ truong Bo

Théng tin va Truyén thong)

BAO CAO GIAI PHAP KY THUAT CONG NGHE

2. Tinh chét dy an:
[J Ha tang k¥ thuat

[0 Phian mém tng dung
O Hén hop

--------------------------------

-----------------------------------------------

CONG HOA XA HQI CHU NGHIA VIETNAM  Ngay nhén:
Djc lap - Ty do - Hanh phic

.............................................................................................................

---------------------

--------------------------------------------------------------------------------------------------------------------------------

a) Ha tang k¥ thuat
STT Pic diém Giai phap Cg:féi ':i;'é
[1] [2] (3] [4]
1 [Kién tric hé thong Ngang hang (peer to peer) | [J
Tiptung | O
Phantan | o
Bintiptrung || o

.........................................

Can bang tai (Load balancing)
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STT Pic diém Giai phap C(f::%gu ':f);‘é
[1] (2] [3] [4]
6 | X ly nhom (Cluster)
7 |Quanly, tiwutainguyenhe|
thong
Ghi chu:
[1] Danh s thi tu cac ddc diém cta hé théng.
[2] Pidc diém hay tinh ning cua hé thong. |
[3] Panh dau “X” vao 6 vudng hoic ghi tén giai phap.
[4] Ghi tén cong nghé chinh (néu co) cho giai phap lua chon.
b) Phan mém g dung va hdn hop
Cong nghé/
STT Pic diém Giai phap Céng cu
(néu co)
(1] (2] [3] [4]
1 |Loai hé thong Hé théng xir ly giao dich | d
Hé théng thong tin quanly | O

Héthéngbéo cai_t_)—r_l_g_hiépvuthéng O
minh (Business Intelligence)

2 |Kiduimgdung | Ung dung phuc vu nguoi ding | I
cudi qua giao dién Web (Web
based application)

Ung dung phuc vu ngudi dung | O
cudi qua giao dién cira so cla
may tram (Desktop based
application) |
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Cong nghé¢/
STT Pic diém Giai phap Cong cu
(néu c6)
[1] [2] [3] [4]
3 | Mo hinh hé thong Client/Server O
Nhiéu 16p (Multi-layer) | | O
Xir Iy ngang hang o
"4 |Kiéntric hé théng | Ngang hang (peer to peer) | | ol
Tiptrung | uf
Phantan || )
Bantdptung o
5 |Phuong phép thiét ké |Huong chutric | | o
Huéng déitwong || o
Khae | o
"6 |Thiétkégaodien | |
"7 |Tichhophé théng |Diliew | ol
Ungdung || o
Quy trinh nghiépvy | | ul
Giao dién nguoi ding || o
8 |Antodn biomat  |Xacthyc tén/mitkhdu | | ol
Chitkysé |l o
Khae | o
"9 |sa0 uw, phwe hdi | |
10 |Cén bing @i (Load| |
balancing)
U |Xé1ynhém Clusten | |
12 [Quan ly, i w il |
nguyén hé thong
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Ghi chu:

[1] Péanh s6 thir tir cc giai phéap sir dung.

[2] Pic diém hay tinh ning cta hé théng.

[3] Panh déu “X” vao 6 vudng hoic ghi té€n giai phap.

[4] Ghi tén cong nghé chinh cho giai phap lya chon hodic tén cong cu dé thuc
hién.

........... , ngay...... thang....... nam.......
NGUOI LAP BIEU THU TRUONG DON V]
(Ky, ghi ré ho tén) (Ky, dong dau, ghi rd ho tén)
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Phu luc VI
MAU BAO CAO NGUON NHAN LUC
(Ban hanh kém theo Thong tw s6 12/2010/TT-BTTTT ngay 18/5/2010
ctia Bé truéng Bo Théng tin va Truyén thong)

CQONG HOA XA HQI CHU NGHIA VIETNAM ~ Ngay nhén:
Poc lap - Ty do - Hanh phic

<Tén co quan, don vi
thuc hién bao cao>

BAO CAO NGUON NHAN LUC

2. Nguon nhan lyc phia chu dau tu
C6 thanh lap Ban quan ly dy an khong?
[0 Khéng, chu dau tr quan Iy

O Co
Néu “C6”, thuc hién ké khai tiép theo cac bang dudi day:
- \ P A
STT Vai tro Chicvy | Trinhd¢ \S0Dyanda .. .
chinh quyén | chuyén mon | tham gia
1] [2] 3] [4] [5] [6]

1 |Giam dbc Ban quan Iy Bt budc
A e
2 |Ph6é Giam déc Ban|l.......... | | OO Néu c6

quan ly du an 2 asissisasioaiois 2 ionisiinsansning 2 vivasrsasivssisins
3 |Kétoan | Leoeeeeeeeereseeeee | Tveoeeeeesssese | Luoeeererr. | BAt budc
2. iiissensessves 2 2 ieuviarnsacuinn
A4 |Thokydwan [ || |Bitbuge
5 |Téng sb thanh vien|  |Batbudc
_..|Banquanlydgan: |
6 |Chirng chichuyén moén Bat budc
cua cac thanh vién ban
quan ly du an:
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3. Ngudn nhan luc phia nha thiu tir van thiét ké
A »
ok s S0 e[
STT Vai tro . kinh .| Ghi cha
chuyén .. | tham | chuyén
mon nghi¢m gia mon
[1] 12] 131 [4] [51 [6] 71 |
1 | Giam déc dy 4n Bit budc
2 |Chutikhdosat | | | | | Bt budc
3 [Chatithiéké | | | | |Batbuge
4 |Chuyengiachinhvéddue| | | | | Bit bugc
taichiph | |
5 |Chuyéngiachinhvénghiep| | | Néu c6
vu bai toan (Poi1 vdi goi
thau phdn mémnéibe) | | |
6 |Vaitokhac: | | | Néu cé
7 |Téng sé thanh vien tham| | Bét bugc
gia, thuc hién:
4. Ngudn nhan lyc phia nha thau
~ A -
| T 5 a5
STT Vai tro ‘:ﬁ chuyén km? tham | chuyén Ghi chu
ten mon nghigm gia mén
1] [2] [3] [4] [5] [6] 71 | 8]
Goi thhua
“Ulaamasedran T B e
2 |phoGiamdécdydn | | | | | Néuco
3 |Kiéntracswhéthéng | | | ~ |Bétbudc
4 |Chuyéngiaquanlychdt| | | | |  |Bitbuéc

lurgng
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i | e s 4 i
STT Vai tro va kinh ._ | Ghi chu
i chuyén nghiém thaoam chufren
_ mon - gia moén
1] 2] 3] [4] [S] [6] [7] 8]
5 |Chuyén gia dau tu tai Néu c6
chinh
6 |Chuyen gianghiepvu| | | | |  [Néucs
bai toan (P6i voi goi
thau phﬁn rqém ndi bo) h
7 |Chihuythicong | | | | |  |Bétbubdc
8 _[Khaosit phantichvien| - | - | - | - | |Bitbuo
9 |Thiét ké vien - N I - | |Bétbusc
10 |Laptrinhvien ®éivei| | | | | |Batbuoc
goi thau phan mém noi| - - - -
RN L2 NSO USSR SRS AU IS S I
11 |Kiém thir vién - - - - Bit buge
12 |Kythuatvientriénkhai,)] | | | | |Bitbusc
cai dat, cAu hinh ) ) i i
13 |Canbo ddo tao quantei| | | | | Bt budc
.. |héthéng ] ol _ ' '
14 |Can by dao tao nguoi Bﬁtbuﬁc
~|sudyng . ) ) )
18 Vaiwdkhdc: ) = o |- [ s ] [Neues
16 |Téng sb thanh vién ~ |Batbusc
tham gia, thue hién:
GéithawB
E ER
Ghi chii: Ky hiéu “-” chi thj khong phai dién thong tin vao cic 6 nay.
| e , ngay....... thang....... nam........
NGUOI LAP BIEU THU TRUONG DON V]
(Ky, ghi rd ho tén) (Ky, dong dau, ghi ré ho tén)
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Phu luc VII |
MAU BAO CAO HO SO TAI LIEU KY THUAT
(Ban hanh kém theo Théng tuw s6 12/2010/TT-BTTTT ngay 18/5/2010
ctia Bo truéng Bo Thong tin va Truyén thong)

<Tén co quan, donvi CQNG HOA XA HOI CHU NGHIA VIET NAM  Ngay nhan:
thyc hién bao cao> Doc lap - Ty do - Hanh phic

BAO CAO HO SO TAI LIEU KY THUAT

2. Tinh chét dy 4n:
[] Ha tang k¥ thuat
[ Phan mém trmg dung

[0 Hon hop
3. Quy trinh cong ngh¢
[0 RUP (d6i véi dy 4n phan mém tng dung)
OISO
LI KA. iviuissiiansairsniissnsivisnssisiintatines sadessnirbnnanbos dnranessassiadipaie senessssssmssnsesasessnns
4. Hb so tai liéu k¥ thuat ban giao
a) Ha tang k¥ thuat
STT ﬁ;i‘::: Két qua li::n
(1] (2] 3] 4]
G6i thau A: [tén g6i thau]
1 |Khao sat Tai liéu khao sat (phuc vu thi cong, lip| [
dit)
2| Phan tich, dac ta yéu| Tai liéu dic ta yéu chu h¢ théng | | =i
cau Tai li¢u ke hoach kiém thir chap nhan O
3 |Phantich, thiétké | Ti liéu thiét ké thi cong, lp dat hé théng | O

6-CB
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--------------------------------------------------------------------------------------------------------

Giai doan 2 Xac
TT : Ket qua
> thue hién et qua nhén
[1] [2] 3] [4]
4 |Lap dat, cai dat, cdu | Tai liéu kich ban kiém thu, chay thir 0
hinh
5 | Pao tao, chuyén giao | Tai liéu huéng dan sir dung O
Tai liéu huéng dan cai dit, cu hinh 0
Tai liéu huéng dan quan tri hé théng O
Tai liéu dao tao O

Ghi chi: tham khao ké hoach thyc hién va két qua ban giao cua hop dong

[1] Panh sé thir ty budc trién khai cia nha thau thi cong.
[2] M6 ta tén budec.

[3] M6 ta tai liéu 1a két qua thyc hién theo timg budc, tap hop cac tai liéu nay

tao thanh hd so k¥ thuat cua géi thau
[4] Xac nhan c6 trong hé so k§ thuat cia goi thau hay khong.

b) Phan mém ung dung

Giai doan P Xac
STT : Két qua
thwe hién cqua nhén
1] [2] [3] [4]
G6i thau A: [tén géi thau]
1 | Khao sat Tai liéu khao sat (phuc vu thi céng) O
2 | Phan tich, dic ta yéu | Tai liéu dic ta yéu cau hé théng O
cau Tai liéu ké hoach kiém thir chdp nhan O
3 | Phan tich, thiét k& | Tai liéu thiét ké bac cao O
Tai liéu thiét ké chi tiét O
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Giai doan P ) Xac
AER thue hién KEtqud nhén
1] 2] 3] [4]
4 | Lap trinh bia CD chuong trmh
+ Ma nguon O
+ Chuong trinh chay O

6 |Dao tao, chuyén giao | Tai liéu huéng dan sir dung .
Tai liéu hudng dan cai dat, ciu hinh O
Tai liéu hudng dén quan tri hé thong O
Tai liéu dao tao O

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Ghi chi: tham khao ké hoach thuc hién va két qua ban giao cua hop dong
[1] Panh s6 thir ty budce trién khai cta nha thau thi cong.
[2] M6 ta tén budc.

[3] M6 ta tai liéu la két qua thuc hién theo timg budc, tap horp cac tai liéu nay
tao thanh hé so k¥ thuat cua goi thau.

[4] Xéac nhén ¢ trong hd so k¥ thut cta goi thau hay khong.
c) Hon hop

Lap bao cao két hop theo hudng dan tai diém (a), (b) & trén cho tirng goi thau theo
tinh chit vé ha tang k¥ thuat, ing dung phan mém, co s& dir lidu.

....... , ngay....... thang....... nam.......
NGUOI LAP BIEU THU TRUOGNG PON VI

(Ky, ghi ro ho tén) (Ky, dong dau, ghi rd ho tén)



e
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<Tén co quan, don vi
thuc hién bao cao>

Phu luc VIII

MAU BAO CAO CHI PHi PAU TU

(Ban hanh kém theo Théng tw 56 12/2010/TT-BTTTT ngay 18/5/2010
ciia Bé truomg B Thong tin va Truyén thong)

BAO CAO CHI PHI PAU TU

CONG HOA XA HQI CHU NGHIA VIET NAM  Ngay nhén:
Doc lap - Tw do - Hanh phuc

Kinh girii...ooooeeiiiiniiennnnnn.
LI S L 1 o O OO UPPU RO URPRPTR PR PP
2. Chi phi déu tu:
Dur todn | Tong gia | Tong gia Ghi
STT Noi dung dwgc | tri thanh | tri quyét chi
duyét toan toan

(1] (2] [3] [4] [5] [6]
Tfmg s

1 | Chi phi xay lap

- Géi thau 1
- Géi thau 2
Chi phi thiét bi, phdn mém
- Go6i thau A
- Goi thiu B

Chi phi tu van

- Chi phi l4p du 4n dau tu, BCNCKT
- Chi phi 1ap TKKT-TDT

- Chi phi 1ap hd so moi thau, danh gia
hd so dy thau
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Dy to4n | Tong gid | Tong gia Ghi
STT Noi dung dwoc | tri thanh | tri quyét chit
duyét toan toan
[1] (2] 3] [4] [5] [6]
- Chi phi giam sat |
5 |Chiphikhae | | | |

- L& phi thim dinh BCNCKT/DADT
- Lé phi tham dinh TKKT-TDT

- Lé phi tham dinh két qua lya chon
nha thau

- Chi phi kiém toan

- Chi phi thdm tra phé duyét quyét
toan

oooooo

Chi phi du phong

Ghi chii: Thong tin c6 trong ho so tai liéu quyét toan dy an hoan thanh.

NGUOI LAP BIEU
(Ky, ghi ro ho tén)

ngay....... thang....... nam

THU TRUONG PON VI
(Ky, déng dau, ghi ré ho tén)

CEERY

PEEEY
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Phu luc IX
MAU BAO CAO PANH GIA HIEU QUA PAU TU
(Ban hanh kém theo Thong tw s6 12/2010/TT-BTTTT ngay 18/5/2010
cua Bé trucmg B Théng tin va Truyén thong)

<Tén co quan, donvi  CONG HOA XA HQI CHU NGHIA VIET NAM

thuc hién bao cao> Djc 1ap - Ty do - Hanh phic Ngay nhén:

BAO CAO PANH GIA HIEU QUA PAU TU

--------------------------------------------------------------------------------------------------------------------------------
................................................................................................................................
................................................................................................................................

--------------------------------------------------------------------------------------------------------------------------------

................................................................................................................................
--------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------

L , ngay....... thang....... nam.......
NGUOI LAP BIEU THU TRUONG PON VI

(Ky, ghi ro ho tén) (Ky, dong ddu, ghi ré ho tén)
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Phu luc X
MAU BAO CAO KINH NGHIEM TRIEN KHAI
(Ban hanh kém theo Thong tw s6 12/2010/TT-BTTTT ngay 18/5/2010
ciia B truong Bo Théng tin va Truyén thong)

<Tén co quan, donvi  CQNG HOA XA HQI CHU NGHIA VIET NAM

thuc hién bao céo> Djc Iap - Ty do - Hanh phiic Ngay nhan:

BAO CAO KINH NGHIEM TRIEN KHAI

Kinh guri:....coooovveniiinnn,

2. P4 c6 cac van ban quy dinh, huéng dan quy ché khai thac, van hanh, st dung
cho hé thong chua?

[ Bang thuc hién
O Céo

Néu “C6” thi da cé bao nhiéu vin ban (liét ké tha tu cac van ban):

3. Ba ¢6 doi ngii k¥ thudt dam bao cho hoat dgng cua hé¢ théng?

[J Pi c¢6 va dam bao dugc yéu cau duy tri, van hanh hé th{’:)ng

O Pi co, chua da kinh nghiém, can thué khoan ngoai dé duy tri, van hanh hé
thong

O Pang thanh lap

[0 Chua xac dinh

4. Phuong an cai dat, trién khai hé thong

[0 Thyc hién trién khai ddng thoi tat ca cac don vi truc thudc

O Thyec hién trién khai 1an luot timg don vi va timg budc hoan thién hé thong

L KNAC: ittt ettt e e e e e e e e as s e e e e e e e s s aa b eae et e e e e e arbn e e e e e aeeeeaeees

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
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5. Lanh dao quan tdm Gng ho du 4n, ¢6 tich cyc tham gia sit dung hé thong

O Quan tdm ting hd bang cac quyét dinh hanh chinh nhanh chéng, kip thoi va tich
cuc tham gia sir dung

[J Quan tam tng ho béng cac quyét dinh hanh chinh

[0 Ung hd va iy quyén cho mét can bd truc tiép

6. Phoi hop cuia cac co quan, don vi khéc lién quan dén dy 4n
(0 Thanh 1ap nhoém tham gia, phdi hop trién khai
O Ctt ngudi tham gia trién khai

[0 Cr ngudi phédi hop trién khai

7. Hiéu biét vé quy trinh cdng nghé¢ phuc vu quan ly
[0 Hiéu biét toan bd

O Hiéu biét mot phén

[J Pang tim hiéu

8. Phoi hop va tan dung ning lyc cua tu van

J Chu dong phéi hop va tan dung c6 hiéu qua ning luc, kinh nghiém tu van trong
sudt qua trinh thuc hién hop dong véi don vi tu van

[J Ty thuc hién chirc ning tu van:

[J Khao sat

[0 Lap du an

0 Quéan 1y du 4n

[ Thiét ké thi cong va du toan Tong du toan

O Lap H6 so moi thau

[J Giam sat thi cong

[J DBanh gia diing vai tro, nhiém vu cua tr van dau tur va chi tham gia khi don vi
tu van ban giao két qua.

r r
O] Y kié :
1€Nn Khac:
B e e e e ee e a e h e e e etk d b h st e e aeaeteanannnrar e

--------------------------------------------------------------------------------------------------------------------------------
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9. Phdi hop va tin dung ning lyc ciia nha thau thi cong

[0 Chu dong thdng nhét ké hoach va phdi hop cong viée, gidm st chat che, thudng
xuyén to chirc hdi thao danh gia tién dg, chat lugng

O Pinh ky danh gia tién d6, chat luong theo yéu cau cia tu van giam sat

[ Hop ddng véi tu vAn giam sat va tham gia nghiém thu, ban giao két qua cua
du an

L1 Y KiB1 KNAC! .ovvviiinnirisisuinnissininiosnrinesisn snsossissnpnivasssssnass sassosasunssssinissess srsnnisasiasess
10. Phoi hop gitta Chu dau tu, Ban quan ly du an

O Chu dau tu, Ban quan ly dit an thyc hién cac hoat dong theo dung vai tro, chirc
nang, nhiém vu

[0 Ban quan ly dy an thay mét chu dau tu td chitc thuc hién va Chu dau tu sir dung
mot don vi tham tra, gidm séat hoat dong cia Ban quan ly dy 4n

[0 Ban quan 1y dy 4n thay mat Cha dau tu chi dong td chire thyc hién toan bo
du an

r r
[J Y kién kh4
.
1en 2 1 D PSP PT.

--------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------
................................................................................................................................

................................................................................................................................

12. Béanh gia chung
[J Dy an thanh cong

O Tiét kiém dugce kinh phi so véi Téng mirc dau tu, Tong du toan di dugc phé
duyét

[J Tuén tha dang quy trinh, thi tuc dau tu theo quy dinh phap luat hién hanh
O Lya chon dugc giai phap cong nghé phit hgp cho ha tang phan cimg

[J Lya chon duoc giai phap cong nghé phu hop cho phan mém tng dung, co s& dit
lidu dap (g tbt voi yéu ciu nghiép vu clia bai toan can tin hoc héa trong tuong lai
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O Trién khai dting ké hoach da duogc phé duyét (tham khéo ké hoach dau thau)
[ Trién khai thi ¢iém cho hang muc phan mém umg dung

O Trinh d6 cong nghé thong tin cua ngudi st dung dap vmg chuyén giao, khai
thac, van hanh

D L}"' do kha
0 ac.
................................................................................................................................
................................................................................................................................
................................................................................................................................
................................................................................................................................
................................................................................................................................
................................................................................................................................
................................................................................................................................
) fh 1
....... R ngay....... ang....... nam.......
- ]

(K, ghi 3 ho tén) (Ky, déng ddu, ghi rd ho tén)
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Phu luc XI
MAU CONG VAN PON VI BAO CAO GUIT PON VI PAU MOI
(Ban hanh kém theo Thong twe s6 12/2010/TT-BTTTT ngay 18/5/2010
ctia B¢ truomg Bo Thong tin va Truyén théng)

<Co quan cap trén> CONG HOA XA HQI CHU NGHIA VIET NAM
<Tén co quan, don vi> Déc ldp - Tu do - Hanh phiic
Sé:.... . ...., Ngay... thang... nam.....

V/v bao cao thong tin du
an dau tu g dung cong
nghé thong tin

Kinh giri: <Pon vi dadu méi>

Thuc hién c4p nhat thong tin d 4n dau tu img dung céng nghé théng tin quy dinh
tai Thong tu s6.../TT-BTTTT ngay.../.../2010 cua Bé truéng Bo Thong tin va Truyén
thong, sau khi két thiic <Béo c4o giai doan 1/Bdo céo giai doan 2>, <Tén co quan,
don vi> d4 tién hanh tong hop bao co thong tin theo quy dinh, chi tiét bao cdo kem
theo dé Quy Co quan tip hop va cép nhit vao Co s& dir liéu qudc gia vé cac dy an
ung dung cong nghé¢ thong tin. -

Trén trong./.

THU TRUONG PON VI
(Ky, dong ddu, ghi rd ho tén)
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Phu luc XII
MAU CONG VAN PON VI PAU MOI CAP NHAT VAO CO SG DU LIEU
(Ban hanh kém theo Théng tw s6 12/2010/TT-BTTTT ngay 18/5/2010
ciia Bé Thong tin va Truyén théng)

<Co quan cap trén> CONG HOA XA HQI CHU NGHIA VIET NAM
<Tén co quan, don vi> Poc ldp - Tw do - Hanh phic
Sb:.... ..., ngay... thang... ndm.....

V/v cap nhat thong tin cla
cac dy an dau tu ing dung
cong nghé thong tin nam.....

Kinh guri: B Thong tin va Truyén thong

Thyec hién cap nhat thong tin dy an dau tw ing dung cong nghé thong tin quy dinh
tai Thong tu s6.../TT-BTTTT ngay.../.../2010 cia Bj truong Bo Thong tin va Truyén
théng, sau khi tiép nhan cic bdo céo thong tin cua cac du an dau tu ing dung cong
nghé thong tin tir cac Chu dau tu, <Tén co quan, don vi> da tién hanh phan loai va
tap hop béo cdo thong tin cia cac dy an dau tu ing dung cdng nghé thong tin kém
theo theo bang tong hop dudi day:

| STT Tén du 4n Chii diu tu Ghi chil
Béo céo giai doan 1
B
e e e

THU TRUONG PON VI
(Ky, dong dau, ghi ro ho tén)
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Phu luc XIII
MAU CONG VAN DANH MUC DU AN PAU TU
(Ban hanh kém theo Thong tw s6 12/2010/TT-BTTTT ngay 18/5/2010
ciia B Thong tin va Truyén thong)

<Co quan cép trén> CONG HOA XA HQI CHU NGHIA VIET NAM
<Tén co quan, don vi> Péc lap - Ty do - Hanh phic

S6:.... ..., ngay...thang... ndm.....

DANH MUC DU AN PAU TU

Kinh giri: B Thong tin va Truyén thong

Trang . Thb’i giﬁl’l
h A
STT | Chii dhu tw Tén dy 4n ai | TIEmAd |l e
THU TRUONG PON VI

(Ky, dong dau, ghi ré ho tén)




