BO Y TE CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

S6:6859 /QP-BYT Ha Ngi, ngay A thang 11 nim 2016

QUYET PINH

Ban hanh ndi dung kiém tra, danh gia chit lwgng bénh vién nam 2016

BOQ TRUONG BQ Y TE

Cén ctr Luat Kham bénh chira bénh ngay 23 thang 11 nam 2009;

Cian ctr Nghi dinh sé 63/2012/ND-CP ngay 31 thang 8 ndm 2012 cua Chinh
pht quy dinh chirc ning, nhiém vy, quyén han va co céu tb chirc cia Bo Y té;

Cin ctt Théng tu s& 19/2013/TT-BYT ngdy 12 thang 7 nam 2013 v& viéc
huéng din quan ly chat lugng dich vu kham, chira bénh tai bénh vién;

Theo dé nghi ctua Cuc truong Cuc Quan ly Kham, chita bénh,

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay noi dung kiém tra, d4nh gia chét
lugng bénh vién nim 2016, bao gdm:

- Phén A: Thong tin, s6 liéu hoat dong bénh vién (phu luc 1);

- Phan B: B tiéu chi ddnh gia chit luong bénh vién (ban hanh kém theo Quyét
dinh s 6858/QD-BYT ngay 18 thang 11 nam 2016).

- Phin C: MAu phiéu so 1, 2, 3 va Huéng dan phuong phap khao sat hai 1ong
ngudi bénh va nhan vién y té (phu lyc 2).

Piéu 2. Nb6i dung kiém tra, danh gia chit lugng bénh vién nam 2016 duge ap
dung chung cho toan bg céc bénh vién Nha nude va tu nhan.

Piéu 3. Giao Cyc Quan ly Khidm, chita bénh lam dau médi huéng dan céc don
vi ¢6 lién quan trién khai thuc hién kiém tra, danh gia chét lwong bénh vién nim
2016, tong hop két qua va béo céo Bo truéng Bo Y té.

Diéu 4. Quyét dinh nay c6 hiéu luc k& tir ngay ky, ban hanh.

Piéu 5. Cac 6ng, ba Chanh Vin phong B9, Cuc truéng Cyc Quén ly Khém,
chita bénh, Cuc truong Cuc Quan ly Y, Dugc cd truyén, Chanh Thanh tra B9, cac Vu
trudng, Cuc truong, Giam dbc cac bénh vién truc thuée By Y té, Giam déc S Y té
c4c tinh, thanh phd truc thude Trung wong, Y té cac Bo, nganh va Thu trudng cac don
vi ¢6 lién quan chju trach nhiém thi hanh Quyét dinh nay./.

Ng; nhg_rg: " ~KT"BOQ.TRUONG
- Nhu Diéu 5; / A

- B trudng (dé b/c); THU U
- C4c Thir trudng (dé chi dao); b
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BOY TE

HUONG DAN TO CHUC, PHUONG PHAP KHAO SAT
HAI LONG NGUOI BENH VA NHAN VIEN Y TE
CAC MAU PHIEU KHAO SAT SO 1,2, 3
(A’p dung cho bénh vién nha nwoc, tw nhan ty tién hanh khdo sdt hai long
trong nam va cdc dodn kiém tra, danh gid chét lwong bénh vién cuéi nim)
(Phu luc 2 Ban hanh kém theo Quyét dinh so 6859/0P-BYT ngay 18/11/2016
cua Bg triong B y té)

1. KHAO SAT HAI LONG NGUOI BENH DO BENH VIEN TU THUC HIEN
1.1. Muc tiéu chung

Xac dinh nhitng van dé nguoi bénh chua hai long khi diu tri tai bénh vién dé
tien hanh cai tien chat luong, tung budc phuc vu nguoi bénh tot hon, dap tng su hai
long va mong doi cua nguoi bénh.

1.2. Yéu cau
1. Bao dam tinh khach quan, trung thyc khi tién hanh khao sat.
2. Xac dinh dugc nhitng van dé ngudi bénh chua hai long.

3. So sanh dugc mirc do hai 1ong giita cac d6i tuong ngudi bénh khac nhau,
diéu tri tai cac khoa khac nhau.

4. Str dung két qua khao sat dé tién hanh cai tién chat lugng bénh vién.

5. Theo ddi lién tuc su hai long ngudi bénh dé lién tuc cai tién chat lugng.
1.3. PHUONG PHAP KHAO SAT POI VOI BENH VIEN TU THUC HIEN
1.3.1. Thiét ké nghién ciru: Diéu tra cit ngang
1.3.2. Chu ky khao sat: it nhat 3 thang 1 lan

1.3.3. Thoi gian khao sat: Tuy theo quy md cua bénh vién, do1 khao sat hai long
nguoi bénh co6 thé lya chon thoi gian khao sat nhu sau:

- Trong 1, 2 hodc ngay trong tuan (cac ngay trong tudn, trir thir 2 va thir 6).

- Trong 1 tuin, 2 tudn hoic trong 1 thang (cho dén khi dii ¢& mau theo yéu cau).
1.3.4. C& mau
1.3.4.1. Poi véi khdo sdt ngwoi bénh néi tri:

1. Pbi v6i bénh vién co lugng ngudi bénh ndi tra trén 3000 luot/ngay, ap dung
cong thuc tinh cd mau di€u tra cat ngang, moi dot khao sat to1 thiéu 300 ngudi bénh.



2. Béi véi bénh vién ¢b lugng ngudi bénh noi tra tor 1000 dén 2999 luot/ngay,
ap dung cong thirc tinh cd mau di€u tra cat ngang, moéi dot khao sat to1 thiéu 200
nguoi bénh.

3. Déi V(:Ji bénh vién co luong ngudi bénh ndi tra dudi 1000 luot/ngdy, mdi dot
khao sat to1 thi€u 100 ngudi bénh.

4. Bbi v6i bénh vién ¢co luong nguodi bénh ndi tra dudi 100 lugt/thang, khdo sat
toan by nguoi bénh ndi tra trong vong 1 thang.

1.3.4.2. Poi véi khdo sdt nguwoi bénh ngogi trit

Viéc chon mau ngudi bénh ngoai tra 4p dung cin cr trén sb luot nguoi bénh
ngoai tra dén kham trung binh trong 1 ngay.

1. B6i voi bénh vién c6 trén 5000 luot kham trong 1 ngay: Khao sat it nhat 300
nguoi bénh ngoai tra cho 1 dot khao sat.

2. Béi voi bénh vién co tir 500 lugt dén 4999 lugt kham trong 1 ngay: Khao sat
it nhat 200 nguoi bénh ngoai tra cho 1 dot khao sat.

3. Déi v6i bénh vién co tir 100 lugt dén 499 lugt kham trong 1 ngay: Khao sat
it nhat 100 nguoi bénh ngoai tra cho 1 dot khao sat.

4. P6i voi bénh vién c6 dudi 100 luot kham trong 1 ngay: Khao sat toan bd
ngudi bénh ngoai tra trong 2 ngdy trong tuan.

1.3.5. Phuwong phap chon mau
1.3.5.1. Péi Véi khdo sdt nguwoi bénh ngi trii:

Pé bao dam tinh ngdu nhién, dai dién, déng thoi giup bénh vién xac dinh
nhitng van d¢ nguoi bénh chua hai long, viéc chon mau nguoi bénh noi tra thuc hién
nhu sau:

1. B6i voi bénh vién co luong ngudi bénh ndi tra trén 1000 lugt/ngay:

Mai dot khao sat chon téi thiéu 3 khoa 1am sang, trong d6 c¢o6 1 khoa c6 cong
suat stir dung giudng bénh cao, 1 khoa trung binh va 1 khoa thap. Cac dot khao sat
tiép theo chon 1an luot cac khoa khac. Néu bénh vién c6 khoa dich vu hodc d6i tuong
nguoi bénh diéu tri theo yéu cau thi ciing duoc chon khao sét theo trinh tu.

Trong mdi khoa, chon ngudi bénh theo phuong phap nhu sau:
- Lay danh sach ngudi bénh dang nam diéu tri (bang phan mém hoic bang so).

- Chon tén nguodi bénh theo chit cai dau cua tén. Trong 1 ngay co thé chon 1, 2,
3... chit cai tiy s6 lugng ngudi bénh nam diéu tri, nhung can bao dam toan bo
nguoi bénh cé cung chir cai dau cua tén déu duoc duoc vao danh sach. Vi du
trong 1 ngay khao sat chon chit cai H can bao dam toan bo ngudi bénh co tén
Ha, Hanh, Han, Hung, Hoang... déu dugc dua vao danh sach.

- Trong danh sach da 1ap, chon nguoi bénh chuan bi xuét vién trong 1, 2 ngy téi
(truong hop khong du sd luong ngudi bénh c6 thé 1ay thém nhung nguoi da

nam diéu tri tr it nhat 3 ngay trd 1én); loai nhitng ngudi méi nam vién 1, 2
ngay, nhirng nguoi khong thé tra 101.

- Tién hanh khao sat cho du s6 luong ngudi bénh theo quy dinh (300 hoic 200).



- Luu y: Bénh vién can lap ké hoach thoi gian tien hanh cdac dot khao sat, tén
khoa khao sat va tén chir cdi dau tién sé chon trong cac dot khado sat.

N 2. DBdi v6i bénh vién ¢6 luong ngudi bénh ndi tra dusi 1000 luot/ngay, chon
mau tuong tu cho du 100 ngudi bénh.

N 3. Pbi v6i bénh vién ¢ luong ngudi bénh ndi tra dudi 100 lqut/théng, chon
mau khao sat toan bo nguoi bénh noi tra trong vong 1 thang hodc cho dén khi du 100
phiéu, tuy di€u kién nao dén trudc.
1.3.5.2. DPéi Véi khdo sdt ngwoi bénh ngoai trii:

Cén ctr trén kha nang, nguon qu, co s& vat chat, b tri khoa kham bénh va thgh
hinh nguoi bénh dén kham trén thuc t€, bénh vién tu xay dung phuong an chon mau
cho phu hop va t6i wu nhat trong kha néng, dleu kién cia bénh vién (vi du c6 thé chia

nho so6 dot khao sat lam nhleu ngay trong tuan va nhiéu tuan trong nam). Tuy nhién,
tat ca cac phuong an chon mau can bao dam hai nguyén tic quan trong:

1. Bdo dam viéc chon mau mang tinh ngau nhién.
2. Bao dam thong tin thu thap khach quan, trung thuc.

Pé chon mau ngau nhién, bénh vién c6 thé chon ngau nhién nguoi bénh theo s6
phi¢u dang ky kham, can ctr trén so lugt kham trung binh trong ngay dé chon hé so k
cho phu hop.

Vi du bénh vién kham 1000 lugt/ngay, s6 phiéu can khao sat trong 1 ngay 1a
100, vay hé so k = 10. I—?Oi khao sat chon mau cach nhau 10 nguoi, lay toan bd nhirng
nguoi bénh ¢6 dudi laso 1, vidu 11, 21, 31, 41...

Néu bénh vién kham 1000 luot/ngdy nhung nhén lyc khao sat han ché, mdi
ngay chi khao sat 20 phi€u ngoai trti thi h¢ s6 k = 50, cach 50 ngudi chon mot ngudi,
cac $0 kham dugc chon 1a 0050, 0100, 0150, 350, 500...

Viéc chon hé sé k do bénh vién tu quyét dinh, nhung can béq dam s6 nguoi
bénh ngoai tri c6 dai di¢n nhiing ngudi dang ky kham dau tién cho dén nhiing ngudi
dang ky cudi cung trong ngay vi mirc do hai long cua nhimg ngudi dén dang ky kham
som so vai nguoi dang ky kham mudn c6 thé cé nhi€u khac biét.

B~énh vién c6 thé tu chon phuong 4n chon mau khac, nhung can chiing minh
tinh ngau nhién va dai dién khi chon nguoi khao sat.

Thoi gian khdo sat cho viéc ngudi bénh tu dién phiéu c6 thé phat phiéu cho

nguoi bénh dong thoi ngay tir khi phat s6 kham bénh va trude khi ra vién ngudi bénh
nop lai phiéu tryuc tiép cho diéu tra vién hodc bo phiéu vao thung phiéu.

Néu bénh V|¢n,t|en hanh phong van tryc tiép nguoi b¢nh,, can thuc hién sau khi
nguoi bénh nhan thuoc tai nha thuoc, hoac néu khong mua thuoc thi sau khi thyuc hién
xong toan bd quy trinh kham trudc khi ra vién.

1.3.6. Khao sat vién

1. Nhan vién phong Quan ly ch€:1t lugng va thanh vién mang lug'ri Quan ly chat
lugng, luu y khong mac trang phuc y té hoac deo bién tén khi phong van.



2. Hoc sinh, sinh vién céac truong dai hoc, cao dang y, duoc
3. Tinh nguyén vién , N ,
4. Nguoi bénh tu dieén phicu (sau khi dugc hudong dan chi tiét)

2. KHAO SAT HAI LONG NGUOI BENH POI VOI POAN PANH GIA
2.1. Thiét ké nghién ciru: Diéu tra cit ngang

2.2. Chu ky khao sat: it nhét 1 ndm 1 1an vao dot kiém tra, danh gid bénh vién cudi
nam (va gitta nam néu cé thuc hi¢n).

2.3. Thoi gian khio sat: Tuy theo quy mo cta bénh vién va trudong doan kiém tra,
danh gid quyét dinh, doi khao sat hai long nguoi bénh cé thé lua chon thoi gian khao
sat nhu sau:

- Trong vong 1, 2, 3 ngay hodc 1 tuan trudc thoi diém doan kiém tra, danh gia
dén bénh vién.

- Trong cing ngay doan kiém tra, ddnh gia dén bénh vién.
2.4. C& miu:
2.4.1. Khdo sat ngwoi bénh néi tru:

1. B6i v6i bénh vién ¢6 lwong ngudi bénh noi tru trén 30 lugt/ngay, khao sat it
nhat 30 ngudi bénh ndi tra.

2. Pbi vé6i bénh vién co luong nguoi bénh ndi tra duoi 30 luot/ngay, khao sat
toan bo nguoi bénh nodi tra da va dang nam diéu tri tr 2 ngay trd 1én trong 1 ngay.

2.4.2. Khdo sdat ngwoi bénh ngogi tri:

1. Pbi v6i bénh vién co trén 300 luot kham trong ngay, khdo sat it nhat 30
nguoi bénh ngoai tra trong dot kiém tra.

Luu y:

~ Trong truong hop do kho khan, han ché vé thoi gian, nhdn lec, ky ning phong

van... cua doan danh gid, khong thé thu thap du 30 nguoi bénh; cac doan co the giam
s0 lwong nguoi bénh noi tri va ngogi tru can khao sat. Truong doan va thu ky doan
chiu trach nhiém quyét dinh so luwong nguoi bénh nhung khong thap hon 10 nguoi
b_én},z noi tru va 10 ngu’g"i bénh ngoai tru va can néu ro ly do khong thu thap du 30
phiéu trong bién ban kiém tra, danh gia bénh vién.
2.5. Phwong phap chon mau
2.5.1. Khdo sdt ngwoi bénh néi tri:

Pé bao dam tinh ngdu nhién, dai dién, dong thoi giup bénh vién xac dinh
nhitng van dé nguoi bénh chua hai long, viéc chon mau thuc hién nhu sau:

1. B6i voi bénh vién co luong ngudi bénh ndi tra trén 1000 luot/ngay:

Chon tdi thiéu 3 khoa 1am sang, trong do co 1 khoa c6 cong suit st dung
giuong bénh cao, 1 khoa trung binh va 1 khoa thap.



Trong mdi khoa, chon nguoi bénh theo phuong phap nhu sau:
- Léy danh sach nguo1 bénh (béng phﬁn mém hodc bﬁng sé)

- Chon tén nguoi bénh theo chir cai dau cua tén. Trong 1 ngay c6 thé chon 1, 2,
3... chir cai tuy s6 luong nguoi bénh nam diéu tri, nhung can bao dam toan bo
nguoi bénh cd cung chir cai dau cua tén déu duoc duoc vao danh sach. Vi du
trong 1 ngay khao sat chon chit cai H can bao dam toan bd ngudi bénh c6 tén
Ha, Hanh, Han, Hung, Hoang... déu duge dua vao danh séach.

- Trong danh sach da 1ap, chon nguoi bénh chuan bi xuét vién trong 1, 2 ngy téi
(truong hop khong du s6 luong ngudi bénh c6 thé 1dy thém nhu’ng ngu’m da
nam diéu tri tr it nhat 3 ngay tr¢ 1én); loai nhimg ngudi méi nam vién 1, 2
ngay, nhiing nguoi khong thé tra 10i.

- Tién hanh khao sat cho du 30 nguoi bénh, c6 thé mdi khoa khao sat 10 ngudi
bénh no1 tra.

2. DBbi véi bénh vién ¢c6 lwong ngudi bénh ndi tra dudi 1000 luot/ngay, chon
mau tuong tu cho da 30 ngudi bénh.

3. D61 véi bénh vién c6 lugng ngudi bénh noi tra dudi 30 luot/ngady, chon mau
toan nguoi bénh ndi tra da va dang nam di€u tri tir 2 ngay tro 1én.

2.5.2. Khdo sat ngwoi bénh ngoai trii:

Tuy theo tinh hinh thuc té, doan khao sat cin cr trén nhan lyc cia doan dé
chon ngudi bénh ngoai tra theo phuong an s6 phiéu dang ky kham hodc tén chir cai
nhu phuong phap chon mau do bénh vién ty khao sat. Viéc chon mAau can bao dam
nguyén tic chon so hodc chon tén nguoi phong van (dua trén s6 dang ky kham) trudc
khi gap nguwoi cdn phong vén. Poan can chon du 30 ngudi va du phong thém it nhat
10 nguoi. Dleu tra vién can tranh tinh trang di thang ra khu kham bénh va xem nguoi

bénh nao “cod vé” hop tac tot hodc “cé vé” ¢ nhidu “birc xtic” dé phong van. Piéu
nay s€ anh hudng dén két qua va dua ra nhan dinh khong phu hgp véi thuc té.

3. PHAN TiCH SO LIEU KHAO SAT

3.1. Céch tinh diém

- Céc lya chon ctia nguo1 bénh tir 1 dén 5 duoc tinh diém tuong Ung tur 1 dén 5.

- Di’ém trung binh cia mdi nhom bang tong sd diém ctia nhém trong tat ca cac mau
phiéu khéo sat.

- Piém trung binh chung bang tong s6 diém cua phiéu trong tit ca cac miu phiéu
khéo sat.

3.2. Chi s6 danh gia hai long

- Piém hai long chung = tong diém/tong s6 cau hoi

- Piém hai long cho timg nhém = tong diém timg nhom/tong s6 cAu héi ctia moi
nhom.

Cac bénh vién c6 thé tinh cac chi so khac:



- Ty 1¢ nguoi bénh hai 1ong voi ting van dé (bang tong sd phiéu nhan xét diém
4, 5 trén tong sd phiéu khao sat).

- Ty ¢ dap ting so vo1 mong doi...
4. NHAP SO LIEU, VIET BAO CAO VA CONG BO KET QUA
4.1. Nhap s6 liéu
Bénh vién va doan danh gia c6 thé lya chon 2 cach nhu sau:

1. Phéng van va ghi trén phi€u in giay, sau d6 nhap s6 liéu vao may tinh bang
phan mém excel, sau d6 phan tich so licu.

2. Phong van va dién thong tin vao phﬁn mém truc tuyén bﬁng dién thoai, may
tinh bang, may tinh dé ban. Phin mém s& tinh toan va cung cap ket qua cho cac
bénh vién va doan kiém tra. Diéu tra vién truy cap vao phan mém trén trang
keb.vn. Mdi bénh vién duoc cung cap modt mi s6 bénh vién dé nhap ph1eu,
ddng thoi dugc cung cdp tén truy cap va mat khau. Cuc Quéan 1y Kham, chira
bénh c6 cac hudng dan chi tiét theo trng ndm cho cac bénh vién dé cung cép
mi va tén truy cap phan mém khao sat hai long ngudi bénh.

4.2. Bénh vién viét bao cao

Bénh vién nhap cic mau phiéu va phan tich két qua, co thé so sanh cac khoa
lam sang, sau do6 viét bao cdo, trong d6 cé xac dinh nhimng van dé nguoi bénh chua
hai long, 1ap danh sach cac van dé uu tién can cai tién chat lugng.

4.3. Poan kiém tra, danh gia viét bao cao

Sau khi tién hanh khdo sat, nhan vién dugc phan cong khao sat tién hanh nhap
va phan tich so li¢u.

Két qua cua doan khao sat so sanh véi két qua cia bénh vién. Néu két qua
chénh 1€ch tir 10% tr& 1€n, bénh vién can phan tich ly do cac Iy do khac bi¢t, néu co
(vi du co6 cai tién chat lugng manh mé€ nén két qua cia doan giam sat cao hon).

Két qua khao sat su hai 1ong ngudi bénh so sanh va cong bd cung véi két qua
danh gia theo B9 ti€u chi chat lugng bénh vién.

5. KHAO SAT HAI LONG NHAN VIEN Y TE

Bénh vién tu t6 chuc tién hanh su hai long cta nhan vién y té trén nguyén tic
khach quan, trung thuc, khong ghi tén nguoi dién phicu.

Bénh vién ty khao sat tién hanh chon miu toan bg.

Phiéu duoc thyc hién bang hinh thic tu dién, don vi dugce giao khao sat sir
dung céc thung phi€u dé nhan vién y t€ dién xong s€ bo vao thung phiéu.

Viéc thu thap phiéu thuc hién it nhat 1 1an trong 1 nam, phat va thu phiéu trong
thoi diém kéo dai tir 3 ngay dén 2 tuan.

Vi¢c phan tich thong tin co thé linh hoat thuc hién cin c@ trén quy mo cua tung
bénh vién.



Péi voi bénh vién co6 quy md nhan vién trén 600 ngudi, don vi duge giao khao
sat c6 thé nhap phiéu va phan tich lam nhi€u dot, moéi dot phan tich mdt s6 khoa,
phong.

Dé tiét kiém thoi gian, kinh phi va hién dai hoa hoat dong khao sat, Cuc Quan
ly Kham, chira bénh xay dung phan mém truc tuyén khao sat sy hai long nhan vién y
té va trién khai thi dlem tai mot sd bénh vién. Cac nhan vién cua bénh vién ‘nhap
thong tin vao phan mém truc tuyén bang dién thoai, may tinh bang, may tinh dé ban.
Phan mém s& tinh toan va cung cap két qua cho cac bénh vién.

Cac phuong phap phan tich, viét bao cdo sy hai 1ong nhan vién y té thuc hién
tuong tu nhu khao sat hai long ngudi bénh noi tra, ngoai tra.

Trong qua trinh trién khai thuc hién, néu bénh vién va cac doan kiém tra, danh
gia chat lugng bénh vién c6 van dé chua ro hoac kho khan phat sinh, dé nghi lién h¢
vo1 Cuc Quan ly Kham, chita bénh, phong Quén ly chat lugng dé dugc giai dap.



Biéu mau sit dung dé trién khai, khong stt dung dé nhap s6 liéu bao cao vé co quan
quan ly
Puong link truy cap hé thong bao cao trire tuyén glbv.v/ktby . Tai khoan dang nhap
(néu don vi chua c6) dang ky bang cach giti email vé dia chi qlbv.vn@gmail.com

BAO CAO KET QUA KIEM TRA, PANH GIA
CHAT LUQNG BENH VIEN NAM 2016

(Thue hién theo Quyét dinh s6 6859/0D-BYT ngay 18/11/2015 ciia Bé trudng
B4 Y té va Cong vin hwong dan s6 ~ /KCB-QLCL ngay — 21/11/2016 ciia
Cuc truong Cuc Quan ly kham chita bénh)

Bénh vién:

Hinh thtrc kiém tra

Ngay kiém tra

Tong so6 tiéu chi

Tong s6 diem

S6 diém trung binh

Ngay thang nam

GIAM POC BENH VIEN



PHAN A: SO LIEU HOAT PONG
I. THONG TIN CHUNG

Tén bénh vién

S6 dién thoai Fax Website

Duong diy nong

Tuyén (TW, Tinh, Huyén, Tu nhan, Nganh) Loai BV

Hang bénh vién Chu quéan

S6 giay phép HD Ngay cap

Nam thanh lap Mai dang ky BHYT

bia chi Xa/Phuong

Huyén/Quan Tinh/TP

Tén chi s6 hiru (P6i véi BV Nganh, Tur nhan)

Thong tin lién hé can bé quan 1y va linh virc chuyeén trach:

STT Tén can bo Chiicvy  |Khoa/Phong| Chuyén trach bién thoai CQ Di dong | Email
1
2

3




II. THONG TIN VE HOAT PONG CHUYEN MON CUA BENH VIEN

So

Chi so hoat dong 2015 2006 |

1. Tong s6 giwong ké hoach

2. Tong so giwong thue ké

2a. Trong do: Tong so giwong Tw nguyén/Theo yéu
caw/Xa héi hoa/Hodc do cac t6 chirc tang

3. Cong suat st dung giwong bénh #DIV/0! #DIV/0! | #HHHH#

3a. Tinh theo giwong bénh ke hoach:

3b. Tinh theo girong bénh thuc ke:

* Tong s6 thé BHYT dang ky kham chita bénh ban dau tai BV

* Tong so ban kham (moi ban kham c¢6 1 BS)

4. Tong so lugt kham bénh (tat ca cac doi tuong =4a + 4b +

4a. TGng s0 luot kham bénh thu phi truc tiép

4b. Téng s0 luot kham bénh cho nguol dugec BHYT chi tra
(?.‘(fiff ca cac doi tirong co the BHYT)

4c. Doi tiong khac

4d. TGng s0 Iuot kham mién vién phi cho cac doi tuong

(can nghéo, kho khan...) do BV quyét dinh
4d. Tong s6 lwot kham giam vién phi do BV quyét dinh

* Tong so kham stre khoe dinh ky

5. Tong s6 kham chita bénh tré dudi 6 tudi (cac doi twong):

Trong do:
- 86 tré diroi 6 tuoi co the BHYT, hodc thé kham, chita
bénh cho tré em dirdi 6 tuoi:

- Sé tré didi 6 tubi thu phi triec tiep

6. Tong s6 kham cho nguoi bénh cao tudi > 60 tudi (tat ca cac

Trong do:
6a. Sé lirgt kham bénh cho ngiroi cao tuoi co the BHYT,
hodc doi tirgng chinh sach khdc diroc mién vién phi

6b. Sé liret khdam bénh cho ngioi cao fuéi thu phi trirc
tiep trirc tiep

7. Tong so luot kham cho nguo1 nude ngoai

8. Tong so luot chuyen kham (chuyen tuyeén):

Sa. Chuyén kham BV tuvén trén (virot kha ning chuyén
mon)

8b. Chuyén kham BV chuyén khoa (do khéng thuée chirc
nang nhiém vu cua BV)

Sc. Chuyen khdam vi 1y do khac (khéng thuée 2 TH trén)

9. TSng sO luot ngurol bénh diéu tri ngoai tr, Pieu tr1 ban ngay

10. Tong so ngay dieu tri ctia nguol bénh diéu tri ngoai tru, dieu

11. Tong s6 luot nguoi bénh ndi tru, tat ca cac doi tuong (11 =

11a. TSng s0 luot diéu tri noi tri thu vién phi truc tiep.

11b. Téng s0 luot nguoi diéu tri noi tra dwoc BHYT chi
tra (cdc doi tirong co the BHYT) .

11c. Tong s6 luot diéu tri cho nguoi ngheo (khéng c6 thé
BHYT, hodc co the kham chita bénh cho ngwoi nghéo

diroc quyét toan theo thirc thanh thire chi)
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lld.Téng s6 luot nguol bénh didu tri ndi tri dwoc mién

vién phi do BV quyét dinh

1 ld.Téng s0 luot nguol bénh diéu tri noi tria dwoc giam do

BV quyét dinh

12

. Téng s0 luot nguol bénh diéu tri ndi tra bﬁng YHCT, hoac

13

. Téng s0 luot tré em dudi 6 tuoi diéu tri noi tra:

Trong do:
13a. Sé ot diéu tri cho tré didi 6 tuéi cé thé BHYT,
hodc thé kham, chira bénh cho tré em diroi 6 tuoi:

13b. 86 lirot diéu tri cho tré dwdi 6 tubi thu phi trire t.f.'é:p

14

. Tong s0 luot diéu tri cho nguoi bénh cao tudi (>60 tuoi)

Trong do:
14a. S6 lwot diéu tri cho ngirdi cao tuéi co thé BHYT,
hodc the chinh sach khac dirgc mién giam vién phi

14b. S 6 lrot dieu tri ngiroi cao fuéi thu phi triec rié;o

15.

Téng s0 luot dieu tr1 cho nguoi bénh nude ngoai

16.

Keét qua diéu tr1 nd1 tra

16a. So luot nguol bénh duge diéu tr1 khoi

16b. S6 luot nguoi bénh dd/giam

16¢. SO lwot nguoi bénh két qua diéu tri khong thay doi

16d. So luot nguoi bénh nang hon

16e. S6 lwot nguoi bénh tién lwong tit vong gia dinh xin vé

17.

A ~ - A - o - .
Tong s0 dieu tr1 noi tra chuyen vién:

17a. Ch.f,{vén beénh vien tuyén trén

17b. Chuyén bénh vién chuyén khoa (khéng thuéc CN NV)

17¢. Chuyén tuyén didi

17e. Chuyén vién khac (khéng thuée 3 trirong hop trén)

18.

Tong s6 ngay diéu tri cta nguoi bénh néi tru

19.

So ngay dieu tr1 trung binh cua nguoi benh noi tru

20.

Tong s6 ngudi bénh i vong tai BV (20 = 20a + 20b)

20a. SO it vong trong vong 24 gid dau nhap vién

20b. S6 tit vong sau 24 gi dau nhap vién

21.

Téng s0 phau thuat thuc hién tai BV (loai 3 tré 1én=21a +

21a. SO phau thuat loai dac biét

21b. S6 phau thuat loai 1

21c. So phau thuat loai 2

21d. S6 phau thuat loai 3

22.

Phan tich co cau phau thuat:

22a. So phau thuat ndi soi

22b. S6 phau thuat vi phau

22¢. SO phau thuat la-ze

23.

Téng s6 thi thuat thue hién tai BV:

23a. So thna thuat loai dac biét

23b. S6 thu thuat loai 1

23c¢. So tha thuat loai 2

23d. S6 thu thuat loai 3
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24. Tong s6 ca dé/sinh tai BV (bao gom ca dé/sinh thuong va

24a. S6 ca phau thudt lay thai

24b. S6 ca tir vong me

24c. 86 ca tir vong tré so sinh

25. Tong so luong mau da s dung tai BV (don vi tinh = lit)

.................................................................................................................

25a. SO lwong mau tiép nhan tr nguwoi hién mau tinh
nguyen (don vi tinh = lit)

25b. S6 lwong mau tiép nhan tit cac trung tam Huyét hoc
truyén mau (don vi tinh = lit)

25¢. S6 lwong mau tiép nhan tir cac nguon khac (nguoi
nha, ty than, nguoil cho mau .v.v.) (don vi tinh = lit)

26. TGng s0 xet nghiém vé Sinh hoa thuc hién tai BV

26a. SO XN Sinh hoa cho nguror bénh nai tru

26b. S6 XN Sinh hoa cho NB kham va diéu tri ngoai tr

26¢. SO XN Sinh hoa phuc vu nhitng doi twong khong
kham, chita bénh ta1 BV; Kham stc khoe; NCKH.

27. TGng s0 xet nghiém vé Huyét hoc thuc hién tar BV

27a. SO xét nghiém vé Huyét hoc cho nguoi bénh ndi tra

27b. SO xét nghiem Ve Huyeét hoc cho nguoi bénh kham va
diéu tri ngoai tru

27¢. S6 XN Huyét hoc phuc vu nhitng déi twong khong
kham, chita bénh tai1 BV, Kham suc khoe, NCKH.

28. TGng s0 xet nghiem ve Vi sinh thue hién tai BV

28a. SO xét nghiém vé Vi sinh cho nguol benh no1 tru

28b. SO xét nghiém vé Vi sinh cho nguol bénh kham va
dieu tr1 ngoai tri

28c. S6 XN Vi sinh phuc vu nhimg doi twong khong
kham, chita bénh tai1 BV, Kham suc khoe; NCKH.

29. TGng s0 xet nghiém vé Giai phau bénh 1y thue hién tai BV

29a. SO XN vé Giai phau bénh 1y cho nguoi bénh ndi tri

29b. S6 XN vé Giai phau bénh ly cho ngudi bénh kham va
diéu tri ngoai tru tai BV

29¢. S6 XN Giai phau bénh 1y phuc vu nhitng d6i twong
khong kham, chita bénh tai BV, Kham sitc khoe, hodc de
tai NCKH.

30. Tong s6 chup X quang (30= 30a + 30b + 30c) (mdi vi tri

30a. So chup XQ cho nguo1 bénh nd1 tru

30b. S6 chup XQ cho nguoi bénh kham va BT ngoai tri

30c. S6 chup XQ phuc vu nhitng doi twong khong kham,
chita bénh ta1 BV, Kham suc khoe; NCKH.

31. Tong s6 chup CT Scan (31 =31a+ 31b+31c)

31a. So chup CT Scan cho nguoi bénh ndi tri

31b. SO chup CT Scan cho nguoi bénh kham va diéu tri
ngoai tra

3lc. S6 chup CT Scan phuc vu nhimg d6i twong khong

kham, chita bénh ta1 BV, hoac dé tai NC khoa hoc.
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32. Tong s6 chup MRI (32 = 32a + 32b+32¢)

32a. SO chup MRI cho nguoi bénh ndi1 tra

32b. So chup MRI cho ngu6i bénh kham va diéu tr1 ngoai
trm

32¢. S6 chup MRI phuc vu nhitng ddi twong khong kham,
chita bénh ta1 BV, Kham suc khoe; NCKH.

33. Tong so chup Pet/CT (33 = 33a + 33b+33¢)

33a. SO chup Pet/CT cho nguro1 bénh ndi tra

33b. S6 chup Pet/CT cho nguoi benh kham va diéu tri
ngoai tra

33¢. So chup Pet/CT phuc vu nhiing doi twong do co sd
kham chira benh khac gioi thiéu dén‘,

34. Tong s6 siéu am chan doan va diéu tri (34= 34a+ 34b+34c)

34a. So siéu am cho ngudi bénh ndi tru

34b. S6 siéu am cho nguol bénh kham va didu tri ngoai tr

34c. S6 sidu am phuc vu nhitg d6i twong khong kham,
chita bénh ta1 BV; Kham sttc khoe; NCKH.

35. Tong so ndi soi chan doan va can thiép (35 = 35a+35b)

35a. SO nai1 soi cac loail cho ngurol bénh nai tru

35b. SO ndi soi cac loai cho nguol benh kham va diéu tri
ngoai tra

36. Téng s0 tai bién trong diéu tr1 phat hién duoc:

36a. SO tai bien do st dung thuoc

- 86 tai bien do phan img c6 hai ciia thuéc (ADR)

36b. S6 tai bién do truyén mau

36¢. SO tai bién do phau thuat

36d. S6 tai bien do thu thuat

36d. So6 tai bién khac (ghi cu thé)

37. Tong so tai bién san, phu khoa

38. S6 k¥ thuat 1am sang méi (1an dau tién thue hién tai BV)

38a. SO k¥ thuit 1am sang moi duge BV tuyén trén vé
chuyén giao tai BV

38b. S6 k¥ thuat 1am sang moi do BV ¢t can bo di hoc Ve
trién khai

38c. Ke tén nhiing ki thuat 1am sang MOI dugc trien khai trong nam 2014:

=N E - R R S

—_
(=]

38d. Ké tén mot so ky thuat CAO vé 1am sang va can lam sang thé hién nang luc chuyén

1
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38¢

38cl

38c2

38c3

Tong so ki thuat theo phan tuyen k¥ thuat (Thong tu 43)
Téng s k¥ thuat BV thuc hién dugce trong pham vi phan|
tuyén

Téng s k¥ thuat BV thure hién vuot tuyén
Ty 18 % thwe hién phan tuyén KT (=(38c1+38¢2)/38¢c x
100)

39a.

So ca K¥ thuat cao, ghép mo tang thnre hién tai bénh vién:

So haong
2014

So lwong
2015

1
2
3
4
5.
6
7
8
9

10.
11.
12.
13.

. Ghép Gan

. Ghép Than

. Ghép Tim

. Ghép Te bao goc tur than tao mau

Ghep Te bao goc tao mau

. Ghép giac mac

. Phau thuat tim ho

. Can thiép tim mach kin

. S6 ca phau thuat thay khdp hang

S6 ca phau thuat thay khép goi

SO luot chay than nhan tao

S6 tré ra doi do thu tinh trong ong nghiém

Tong so ca ghép mo tang khac:

39b.

Tong s0 k¥ thuat YHCT thure hién ta1 BV (Tich hop bang

. Thuy cham

. bién cham

Witdim—

. Hao cham

. Nhi cham

Cuu

. Giac

. Xoa bop, bam huyét

. Xong hoi thuoe

wimiaioiunin

. Ngam thuoc

10. Pap thudc tai cho

11. Van dong tr1 ligu

12. Vat 1y tri litu

13. S6 ca phau thuat tii (danh cho BV YHCT)

14. SO ca phau thuat hau mén truc trang (danh cho BV
YHCT)

15. Cac k¥ thuat YHCT khac:

40. SO lwong k¥ thuat Can lam sang MOI (lan dau tién thure




So

Chi so hoat dong 2015 2016 i
sanh
40a. SO k¥ thuat can lam sang maéi dugec BV tuyén tren,
chuyén giao tai BV
40b. S6 k¥ thuat can lam sang madi do BV cur can bo di hoc
vé trién khai
40c. Keé tén nhiing k¥ thuat can lam sang MOI duoc trien khai trong nam 2015
1
2
3
4
5
6
7
8
9
10
41. Tong 50 luot CBVC luan phién theo dé an 1816, Quyet
4la. Bac sy

41b. Dwrgc sy

4lc. Diéu duong/Ho sinh/KTV

41d Cdan bé hé tro ky thudt sira chita trang thiét bi

41d Doi tirong khac

42. Téng 0 co s& kham chita bénh duoc ho tro

42a Téng s6 1op dao tao da t chrc

42b Téng s6 hoc vién duoc dao tao

43. So luot ki thuat Lam sang chuyén giao hoan thanh cho

43a. Liét ké mot so k¥ thuat 1am sang da chuyén giao cho tuyén dudi:

=N EN - R R S

10

44. So lan k¥ thuat Can lam sang chuyen giao cho tuyén duoi: | | |

44a. Liét ké mot so k¥ thuat can 1am sang dé chuyén giao cho tuyén dwdi nim 2015

= IIE E - R A
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45. S0 (luot nguoi) can bo tuyen dudi duoc tap huan chuyén

46. SO (luot nguoin) can bo cia BV dugce tap huan chuyén mon

47. Hoat dong thong tin 2 chiéu: S6 cong van nhac tuyen dudi

48. So luot so két, tong ket ve cong tac chi dao tuyen/1816

49a. So deé tai nghién cuu khoa hoc Cap co s6 do BV

49b.80 de tai nghién ciu khoa hoc Cap bo/ nganh/tinh BV

49¢. So dé tai nghién ciru khoa hoc Cap Nha mréec BV

50a. So bai bao da dang trén cac tap chi chuyén nganh quoc té

50b. So bai bao da dang trén cac tap chi chuyen nganh trong

51. Trung binh trong nam, linh virc chuyén khoa lam sang nao qua tai nhieu nhat, liét ké va xep

Tén 5 khoa qua tai nhat BV Céng suat thure Cong suat | So sanh
A . N A . A 1 té 2014 (%0). | thuc té ndm (%)
(xép theo thir tir cong suat sir dung GB tir cao xuong thap) 2015 (%)
Khoa A
Khoa B

52. SO lwot can b y té€ nguol nude ngoai lam viéc tai BV (lam

52a. Bac sy

52b. Dwgc sy

52¢. Diéu don o/Ho sinh/KTV

52d. Quan ly bénh vién

52e. Déi tirong khac

53 Téng s6 ghé ring

TRUONG PHONG KE
HOACH TONG HO'P
(ky va ghi ro ho tén)

Chuy:

* Trwée ngay kiém tra truy cap website kcb.vn dé tai chwong trinh Kiém tra bénh vién nam 2014 méi nhét.

* Str dung Font Unicode

* Tuyét déi khéng thay ddi cau truc chwong trinh nhap sé liéu (vd: thém, sira, xéa cac dong; cét; bang tinh).

* Tuyét déi khéng str dung Iénh Cut trong cac 6 nhap sé liéu (vi sé lam thay ddi dia chi cac 6 sé liéu trong khi téng
hop sé liéu, gay ra sai l&ch két qua). Cac Iénh khac nhw Copy, Paste, Delete sir dung binh thwong. Cho phép an di
(Hide) cac dong (Row), cac bang tinh (sheet) khéng cén thiét.

* Trong trwéng hop can chinh sira dé in 4n theo yéu cau riéng, dé nghj Save As sang 1 file khac, gitr nguyén file sé
liéu géc dé nép vé B4 Y té sau khi sé liéu da dwoc phé duyét.

* 86 liéu phai do chinh bénh vién dwoc kiém tra nhap va doan kiém tra thdm dinh lai dé tranh sai sé va dé dam bao
tinh phap ly vé sé liéu.

* Qua trinh tién hanh kiém tra bénh vién néu cé vwéng mac dé nghj cac don vi lién hé Cuc Quan Iy Kham, chira
bénh 138A Giang V6 - Ba Dinh - Ha N&i. Fax: (04)6.2732289, Dién thoai: 0912 477566, Email:
hathai_son@yahoo.com, BS. Thai Son.




III. THONG TIN VE HOAT PONG TAI CHINH (Pon vi tinh 1000d)

Chi so hoat dong 2015 2016 So sanh

1. Tong cac khoan thu (khong bao gom ngan sach nha nudc

la. Ngan sach Nha nudc cap

1b. Thu tir vién phi truc tiép

lc. Thu tr Bao hiem Y té

1d. Thu tr nguon xa hoi hoa cong tac y té

1d. Thu tir cac nguon khac (khong thuoc cac nguon trén)

2. Phén tich chi tiét Cac nguén thu vién phi (2=1b+1c = 2a + 24

2a. Vién phi ngoai tru (kham, diéu tri ngoai tru cac doi

2b. Vién phi néi tru {d}'éu tri néi trii cac doi tirong)

3. Ngan sach nha nudce cap cho Xay dung co ban (khong phu

4. Tong s6 cac khoan chi: (x1.000 dong)

4a. Chi thanh toan cho ca nhan (6000, 6050, 6100, 6200,

4b. Chi cho hanh chinh (gé‘m cdc muic gé‘m cac mue 6500,

Trong do:

4b2. Chi cho kiém chuan trang thiét bi

4b3. Chi cho sita chita trang thiét bi

4c. Chi cho nghiép vu chuyén mon (mue 7000 trong muc

4d. Chi cho mua sam trang thiét bi: (chi phan anh muc

4de. Chi tien luong tang thém (Tiéu muc 6404):

- Binh quan (nghin dong/ngoi/thang) -

-Dat hé s6 hrong ting thém (lan) -

4g. Cac khoan chi khac con lai
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5. Chénh léch thu chi (5= 1-4) (tam tinh tt 01/10/2014 —

* S0 lieu cac Quy cua don vi:

6. Du toan bo sung cac quy (6= 6a+6b+6¢+6d) (tam tinh cac

6a. Bo sung Quy Dur phong on dinh thu nhap: Muc 7950-

6b. Bo sung Qu¥ Phuc loi: Muc 7950-Tieu muc 7952

6¢. Bo sung Quy Khen thuéng: Muc 7950-Tieu muc 7953

6d. Bo sung Quy Phat trien hoat dong su nghiép: Muc

7. Chi tit cac quy: (cac quy 4/2014 + quy 1+2+3/2015) (don w1

7a. Quy Du phong on dinh thu nhap:

7b. Qu¥ Phuc loi:

7c¢. Quy Khen thudng:

7d. Qu¥ Phat trien hoat dong suw nghiép:

Ir
on

do
m

ua
sd
m  Trong do: Mua sim trang thiét bi y té
Ir

an

-

thi
ét
bi

1’1

8. Tong so tien kham chita bénh mién, giam vién phi (phan anh

Trong do: Tong sé tien mién giam vién phi cho cac doi

9. Tong s6 tién mua thudc trong bénh vién (9 = 9a + 9b) x 1000

9a. Tién thuoc ngoai nhap

9b. Tien thuoc trong nude san xuat

10. Tong so6 tién thude di st dung trong bénh vién: (10 = 10a

10a. Tién thuoc Bao hiem Y té

10b. Tién thuoe vien phi truc tiep

10c¢. Tién thuoc khac

11. Phan tich chi tiét tong so tién thudc d4 st dung trong BV

11a. Thuoc tin duoc
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11al. Tién thuoc khang sinh

11a2. Tién thuoc vitamin

11a3. Tién Dich truyén

11a4. Tién thuoc corticoid

11a5. Tién thuoc tan duoc khac

11b. Tién thuoc Y hoc co truyén (11b= 11b1+ 11b2+

11bl. Tien thuoc ché pham phai mua

11b2. Tién thudc Nam

11b3. Tién thudc Bac

11b4. Tién thude do bénh vién bao ché, san xuat

- Hoan cimg

- Hoan mem

- Cao long

- Thuéc bét

- Thuéc vién nhéong

- Thuoc vién néen

- Che

- Cao dan

- Ché phéam khac

12.
13.

Tién mau da st dung trong bénh vién
Tién hoa chat, thude thir d4 st dung trong BV

14.

Tieén mua vacxin, sinh pham da st dung trong BV

15.
16.
17.

Vat tu y té tiéu hao khac da st dung trong BV

TS tién xét nghiém (sinh hoa, huyét hoc, vi sinh, giai phau

TS tién chan doan hinh anh va tham do chitc ning (bao

18.
19.

TS tién chan doan hinh anh (Siéu am, nd1 so1, XQ, CT
TS tién Phau thuat, Thu thuat

20.
21.

Tong tien Cong kham (ngoai tru)
Tong tién Ngay giwong (noi tri)

TRITONG PHONG TAT CHINH KE TOAN




IV. TINH HINH NHAN LUC CUA BENH VIEN

4.1. Nhan luc do BV truc tiép quan Iy

Phan loai can bo - cong chirc

Tong so (1+2)

Bién che (1)

Hop dong (2)

a) Tong so Y, Bac s§

- Giao su.

- Pho giao su

- Tien s¥y hoc

- Thac si y khoa

- Chuyén khoa II

- Chuyén khoa I

- Bac st

- Y s§ lam cong tac dieu tr1

b) Tong so Duoc

- Giao su

- Pho giao su

- Tien s§

- Thac si

- Chuyeén khoa II

- Chuyén khoa I

- Duoc si Pai hoc

- Duoc si Trung hoc/KTV duoc TH

- Duoc ta (so hoc)

¢) Tong s6 Diéu dudng

- Tien s¥/ Thac si dieu dudng

- Pai hoc dieu dudng

- Cao dang dieu dudng

- Trung hoc dieu dudng

- So hoc diéu dudng

d) Tong s6 Nit hé sinh

- Thac si ho sinh

- Pai hoc ho sinh

- Cao déng ho sinh

- Trung hoc ho sinh

- So hoc ho sinh

¢) Tong so K¥ thuat vien Y

- Thac si

- Pai hoc

- Cao dang

- Trung hoc

- So hoc

f) Tong so Ho Ij/ Ycong do BV quan Iy

g) Tong so cac can bo khac:

- Thac si/ Tién si

- Pai hoc

- Cao dang

- Trung hoc

- So hoc

TONG CONG (atb+ctd+etftg)

Nhan sw - trang1/2



4.2. Nhan lxc do cac don vi ngoai BV quan ly
(Uéc tinh S0 lwong trung binh tai 1 thoi diem dai dién)

Tén don vi

2015

2016

a) Cong ty vé sinh, mo1 truong

b) Céng ty chim soc nguoi bénh (néu cd)

¢) Cong ty an ninh, bao vé

d) Khac

Tong so

4.3. S6 can bd chua duwoc cap ching chi hanh nghé (tinh dén théi diém hién tai)

Tén don vi

2015

2016

.Bacsi

.Y sy

W o —

. Duoc si dai hoc

. Duoc si Trung hoc

. bieu dudng

. Ho sinh

. K¥ thuat vien

"Holy

Ol G| | | )] &~

. Cac do1 tuwong khac

lemg 56 tuyén dung

4.4, Cac chi s6 b sung nam 2016

2015

2016

a. Tong s6 Dinh Dudng

- TS/ThS Dinh duéng

- Bac s¥ Dinh dudng

- Cao dang Dinh duéng

b.Toéng s6 Rang ham mit

- Tién s§/ThS chuyen khoa RHM

- Bac s¥ chuyén khoa RHM

-'Y s§ lam cong tac diéu tri

TRUONG PHONG TO CHUC CAN

BO
(kv va ghi ré ho tén)

Nhan sw - trang2/2



V. CO CAU TO CHUC, PHAN BO NHAN SU CUA BENH VIEN

1. Cac Phong chitc nang

STT Tén phong TS TS | TSPieu [ TS
Canbé | Bacsi | ume. | puge si
' KIVY, :
Ho sinh
1
2
2. Cac Khoa Lam sang.
STT Tén khoa/Trung tam TS Giwong| TS TS TS Piéu TS
bénh | Canbo | Bacsi | ¥ | Dugc si
thye té KTIVY,
Ho sinh
1
2
3. Cac khoa Can lAm sang/hé tro
STT Tén khoa/phong TS TS TS Dicu TS
Canbé | Bacsi | %M | pygc si
KIVY,
Ho sinh

(]

TRUONG PHONG TO CHUC CAN BO

(ky va ghi ré ho tén)




VI. DANH SACH NGUOI HANH NGHE
(Thurc hién theo Théng tir 41/2011/TT-BYT ngay 14/11/2011, in, ky, déng déu hne tai Sé ¥ 1é)

STT [Ho va tén nguoi hanh nghé| Pham vi hoat déng chuyén | $6 chimg chi | Pham vi hoat dong | Ngay bit | Naay két | Thoi gian
maén hanh nghé d4 chuyén mén ddu lam thue dang ky
dugc cip viéc lam viéc
tai co 86
KCB
[¢)] 2 (3) @ ®) (O] )] 8
I |Khoa/Phing A
2
3
4
5
6
7
8
9
II. |Khoa/Phong B
1
2

| | =] W




(Thuc hién theo Thong tu 41/2011/TT-BYT ngay 14/11/2011. * Nhdp vdao phan mém, In, Ky tén va luu tai S&' Y té)

VIL. HIEN TRANG TRANG THIET BI

:

Tén thuét by*

(2)

Kiéu mau
(Model)
(3)

Cong ty
san
(4)

Nudce san
xXuat

(5)

Nam mua

(6)

So luong

7

Nguyen gia

(8)

Thanh tién

8)

Tinh trang s
dung
(9)

N OB |WIN| ==

(o)

=y
o

—
—_

-
48]

=y
[

—
N

iy
(&2}

-
(o)}




VIIL. PHAM VI HOAT PONG CHUYEN MON, DANH MUC KY THUAT VA DANH MUC GIA bPUGC PHE
DUYET
(Thate hién theo Théng te 41/2011/TT-BYT ngay 14/11/2011. Nhép véio phin mém, In, Ky tén va heu tai S6 ¥ té

ST

Tén dich vu, k¥ thuat (Theo
TT43)

)

Tén theo danh muc
vién phi (Theo
TT03,04)

(3

Loal

4)

Phan
tuyén
KT
[©)

Phan
loai
PTTT

(6

GiaBHYT
duyét

(7)

Gia dich vu
(khéng
BHYT)
8

Gia Theo
yéu cau (neu|
co)

9

So luong

dich vu da

thire hién
(10)

=
Z|ale|le|l~Nlo|lolsalw|n =[S

="
%]

-
w

—_
s

=
(5]

=y
[=2]

-
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VIII. PHAM VI HOAT PONG CHUYEN MON, DANH MUC KY THUAT VA DANH MUC GIA PUGC PHE
DUYET
(Thuee hién theo Théng te 41/2011/TT-BYT ngay 14/11/2011. Nhap vio phan mém, In, Ky tén va hew tai S6 ¥ té

STT

Tén dich vu, k¥ thuat (Theo
TT43)

@)

Tén theo danh muc
vién phi (Theo
TT03,04)

3

Loa

4

Phan
tuyén
KT
()]

Phan
loai
PTTT

(6)

Gia BHYT
duyét

(7)

Gia dich vu
(khéng
BHYT)

/]

Gia Theo
yéu cau (néu
co)

9

S0 lwgng

dich vu da

thyre hién
(10)

— | |~
Sialele|vloo a|wln (=S
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%]
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-
S
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-
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(Thyc hién theo TT22, 23, thoi gian tirngay 1/10/2015 - 30/9/2016, Nhdp vao phdn mém, In, Ky tén déng ddu va heu tai S6

IX. BAO CAO KIEM KE THUOC

Yté)

TT| Ténhogtchat |Ma| Ma| Ténbiétdwee |So PK| Nwécsan [ Nong [ Ponvi Puimg | Pon gia $6 hwong
ATC| Noi xuat |d6 ham| déng géi ding theo dv

b§ lgng | nhé “],lat déng g6i T3 33u| Nhap | Nhap | Xuat | Xuat | Ton

(vién, éng, nhé “"““ ky (mua | khie | (BN) | khac |endi

lo...) (d\-:tll.’lh méi) ky
dong)

1) @ [ORNC)) (O] (6) (0] (8) ® (10) (¢8)] 12) 13) (14) (15) (16) |7




Biéu:

15 /BCT

TINH HINH BENH TAT VA TU VONG TAI BENH VIEN THEO ICD 10
Then gian Idy s6 ligu 12 thang (tir 1/10/2015 - 30/9/2016)

Tai khoa kham bénh

Biéu tri noi tri

Sexually transmutted chlamydial diseases

% Tong so Trong d6 TE<15 tuoi
,?,; Tén bénh/ nhom bénh M&ICD 10 ) ) Trong do Mic So tir vong Mic So tir vong
Tong so So t %
Nit |TE<15 vong TS Nit TS Nit TS |<Stuoi| TS |<5tuoi
1 2 3 4 5 1] 7 8 9 10 11 12 13 14 15
Chummg I Bénh nhism khuan va ki snh vit - Chapter |ADO-B99
001 |Ta - Chelera A00
567 Thwong han, phe theeng han -Typhoid and paratypherd A0l
”ﬁﬁ"lﬁ chay do Shigella - Shugellonis A03
004 I_Ly Amip - Amosbiasis Als
005 |13 chay, viem day day, ruot nen o6 nguen goc nhiem khuan JAG9
006 |Cac benh nhiem khuan rudt khac-Other intestinal infectious |A02, AOS-AQS,
diseases ADT-ADS
Lao b may ho hap -Respiratory tuberculosis AlS-Als
Cac dang lac khac -Cther tuberculons AlT-Al9
Dich hach - Plague Ao
]:ﬁénh do Brucella - Brucellonis A3
Fhong - Leprosy A30
Uen van so sinh - Tetanus neonatorum A33
Cac dang uon van khac - Other tetanus A34-A35
[Bach hau - Diphthena A36
o5 ﬁ?gﬁ}hanpmg cough A37
616" |t em Khuan nao mb cau Memngococcal infection A39
017 |Hihitm Khuan huyet - Septicenmia Ad0-Ad]
018 |Cac bénh do w1 khuan khac -Other bactenal diseases A21-A22, A24-
A28, A31-A32,
019 |Giang ma bam sinh -Congemnutal syphilis Ad9
820 Giang ma som (Giang mas L I va lan)- Early syphilis As0
021 |Cac lom giang mas khac -Other syphilis A51
032 |Whizm 13 cau khuan -Gonococcal infection AS4
023 |Mhiem khuan Chlamydia lay truysn qua dwomg tinh duc - |AS5-AS6




Tai khoa kham bénh

Diéu tri néi tri

6 Tong so Trong dé TE<15 tuai
P Tén bénh/ nhom bénh MaICD 10 ) ) Trong do i Miic So tir vong Mic So tir vong
Tong0| o |TE<15 i:n“; Nie | TS | Nie [ TS [<swéi| TS |<swéi
1 2 3 4 5 ] 7 9 i0 11 12 13 14 i3
024 |Mhiem khuan khac lay truyen qua duomg tinh duc - Other  |AST-A64
infection with a predominantly sexual mode of transmission
Shthe quy - Belapsing fever A6S
Mat hét - Trachoma ATl
S5t Packettsia - Typhus fever ATS
8 [E liét cap - Acute poliomyelitis ABO
D - Rabies AB2
[Viem ndo Virut - Viral encephaliis AB3-ARS
Sot vang - Yellow fever A55
Sot wirut khae do tist tie truyen va sot virus xuat huyet - AS0-A94,A96-A99

Other arthropod-borne viral fevers and viral haemorrhagic
fevers

Hhiem virat Hec-pét - Herpes viral infections

Thuy dau va zona -Vancella and Zoster

035 |Sa1 - Measles
036" [Eubeon - Fubelia BO6
037 |Viem gan B cap -Acute hepattis B Bis

038 |Viém gan wvirut khac - Other viral hepattis B15, B17-B19
039 [Mhiem HIV - Homan immune deficiency wvirus disease E20-R24
040 |Qua by - Mumps El6

041

[Banh wirut khac - Other wiral diseages

AB1,A87-AR9, B03
B04,B07-

B09,B15 B27-h34
047 |Ham Jdycoses B35 B49

043" 550 vt Tiafana HE0-H54

044 |Leishamania - Leishmaniasis BsS

045 |Trypanosomia -Trypancsomiasis B35BT

046 |San mang - Schistosomians B6S

047 |Cac nhuem khuan do san la - Other fluke infections B66




. Diéu tri noi trit
Tai khoa kham bénh - — = - ,,
a6 Tong so Trong d6 TE<15 tuoi
] Liipie z 2 = T T
P Tén bénh/ nhom bénh MaICD 10 Trong do Miic So tir vong Mic So tir vong
Téng 6 S6 tir 2 i
8 Nir |TE<15 Nir TS Nir TS |<Stwoi| TS |<5tuoi
vong
1 2 3 4 5 ] 7 9 i0 11 12 13 14 i3
048 |San Echunococ - Eclunococconis Bs7
Guun rong - Dracunculiasis B2
Gun onchocerca -Onchocercians B73
051 |Guun chi - Filanasis B4
052 |Giun méc - Hooboworm diseases B76
053 |Eénh gun san khac - Other Helminthiases Be§-BT1, B75, B77
[Bs3
054 |Di ching lao - Sequelas of tuberculosis B0
N chimg viem tuy xam cap -Sequelas of poliomyelitis Bl
056 |Di chung phong - Sequelas of leprosy B9
057 |Bénh nhiem khuan va ki sinh vat khac - Other infectious  [A65-A67,A69-
and parasitic diseases ATOAT4ATT-
AT9,B58-Bed BES-
RRS. R4 Ko,
Chuweng IT: Khoi u - Chapter IT: Neoplasms C00-D48
“osg | mét, khoang migng, heng - Malignant neoplasm of  |C00-C14
l:p., oral cawity and pharynx
059 |U ac thuc quan - Malignant neoplasm of oesophagus C15
060 |U ac da day - Malignant neoplasm of stomach Cls
061 |U ac da trang - Malignant neoplazm of colon [t
062 |U ac cho ndt truc trang sigma, truc trang, hau mén va eng  |C19-C21
hau mon - Malignant neoplasm of rectongmad function,
rectum, anus and anal canal
063 |U ac gan va dwong mat trong gan- Malignant neoplasm of |C22
liver and intrahepatic bile ducts
064 |U ac tuy - Mahgnant neoplasm of pancreas Lor i)
065 |Cic u khac co quan tiéw hoa - Other malignant neoplasms |C17,C23-c24, 26
of digestive organs
066 |U ac thanh quan - Malignant neoplasm of larynx C32




Tai khoa kham bénh

Diéu tri néi tri

86 Tong so Trong d6 TE<15 tuoi
0 g < = = r gy r g
P Tén bénh/ nhom bénh MaICD 10 Trong do Miic So tir vong Mic So tir vong
Tong s6 S6 tir 2 ;.
B Nit |TE<15 Nir TS Nir TS |<5Stuwoi]l TS |<5tuoi
vong
1 2 3 4 5 ] 7 9 i0 11 12 13 14 i3
067 |U ac khi quan, phe quan va pho - Malignant neoplasms of |C33-C34
trachea, bronchus and lung
068 |Cac u khac co quan ho hap valong nguc - Cther mahignant] C30-C31,037-¢39
pl of respiratory and intrath
069 |U ac xwong va sun khop -Malhgnant neoplasms of bene and |C40-C41
articular cartilage
070 |U ac hdc to da - Malignant melanoma of skan 43
071 |Cac u ac khac cia da - Other malignant neoplasms of skan  [C44
072 |U ac mac treo va  cac mo mem -Malignantneoplasms of  |C45-C49
mesothelial and soft tizsue
073 |U ac vu - Malignant neoplasm of breast C50
074 |U ac khac co quan sinh duc ni- Malignant neoplasms of |C51-C52
female genital organs
075 |U ac co tir cung - Maligant neoplasm of cervix uterus C53
076 | U ac cac phan Khac va khong xac dinh cua fr cung - [N
MMalignant neoplasms of other and unspecified parts of
uterus
077 |U tien hét tuyan -MNeoplasm neeplasm of prostats C6l
078 |U ac khac cia co quan sinh duc nam - Other malignant C60,C62-C63
neoplasms of male gemital organs
079 |U ac bang quang -Malignant neoplasm of bladder 67
080 |U ac khac cua dwong tiet meu - Other malignant neeplasms|C64-C66,068
of utennary tract
081 |17 5 Mt va cac phan phu - Malignant neoplasm of eye and (7]
adnexa
082 [ 3¢ ndo -Malignant neoplasm of brain C7l
083 |U ac cac phan khac cia he than kanh trung wong -Malignant |C70,C72

neoplasm of other parts of central nervous system




Tai khoa kham bénh

Diéu tri néi tri

o Tong so Trong d6 TE<15 tuoi
] SRR 2 = , T T
P Tén bénh/ nhom bénh MaICD 10 Trong do Miic So tir vong Mic So tir vong
Téng 6 S6 tir 2 i
8 Nir |TE<15 » Nir TS Nir TS |<Stwoi| TS |<5tuoi
vong
1 2 3 4 5 6 7 9 i0 11 12 13 14 i3
084 |U ac cac khu tri khac, kho dnh nghia, thir phat, khong zac |C73-C80,C97
dinh r5 va phirc hop -Malignant neoplasm of other andll-
defined, secondary and unspecified and multiple sites
085 [Bénh Hodglan -Hodglan's disease 81
086 |0 bach huyet khong phat Hodglan Men-Hodglan's disease |C82-C85
087 |Eéah bach cau -Leukasmin C91'C95

U ac kmphé khac, co quan tae mau va to chirc c6 lién quan
Other malignant necplasms of lymphod, haematoporetic
and related nssue

[Eemgn neoplasm of bran and other parts of central nervous
system

089 |Caminem cé ti cung -Carcinoma msitu of cervix uterus Dos
090 |0 da anh -Eenign neoplasm of skin D22-D23
091 |U v lanh -Bemgn neoplasm of breast D24
092 |U cotron tir cung -Letomyoma of uterus D15
093 |U budng tnimg lanh -Benign neoplasm of ovary 17 R
094 |Ulanh co quan tist méu - Benign neoplasm of unnary D30
organs
095 |U lanh ndo va cac phan khac cua hé than kanh trung wong - (D33

096 |U khac insitu, linh tinh va céc u tien tnen khong chic chin |D00-DOS DO7-
hodc chira 16 - Other insitus and bemgn neoplasms and D21,D26, D28-
neoplasms of uncertain or unknown behaviour D219, D31-D32,

DA AT,
Chueong IIT: Bénh cia mau , co guan tao man va co D50-D89
ché mién dich.Chapter ITI: Diseases of the blood and
blood - forming organ and disorders involving the
immune mechanism
097 |Thuew mau do thizu sit -Iron deficiency anasmia D50
098 |Thieu mau khac -Other anaemias D51-Dé4




Tai khoa kham bénh

Diéu tri néi tri

o Tong so Trong d6 TE<15 tuoi
0 . - . - ry T o T -~
P Tén bénh/ nhom bénh MaICD 10 Trong do Miic So tir vong Mic So tir vong
Tong s6 S6 tir 2 ;.
B Nit |TE<15 2 Nir TS Nir TS |<5Stuwoi]l TS |<5tuoi
vong
1 2 3 4 5 ] 7 9 i0 11 12 13 14 i3
099 |Ton thwong chay mau, benh khac cia mau va co quan tao  |D65-D77
mau - Haemorrhagic conditions and other diseases of
bloed, blood-forming organs
100 |Mat sororloan he mien dich -Certamn diserders involving DE0-Dgs
the immune mechamsm
Chuwong IV: Bénh ndi tiet, dinh duwéng chuyeén hoa - E00-E%0
Chapter IV: Endocrine, Nutritional and metabolic
diseases
101 T theong tuyen g1ap hien quan den thisu 1od - lodine E00-E02
deficiency- related thyroid diserders
102 |Hhuem doc do tuyen gap (cwong gap) - Thyrotoxcoss E05

103

Ton thwong khac cia tuyen giap - Other disorders of
thyreid

E03-E04, E06-E07

1B thio dwong -Diabetes mellitus F10-E14
105 |Suy dinh dudng - Malnutntion E40-E46
106 |Thueu Vitamun A - Vitamin A deficiency E50
107 [Thitu vitamin khac -Other vitamun deficiencies E51-ES6

108

haw qua cia suy dinh dwdng va thisu chat dinh dwimg khac
Secual 1

of and other | deficiencies

q

E6d

109 ]‘Bu phi - Obesity E66
110 l-Ciém lwong mau -Volume depletion ES6
“T11 [Eenk khac ve nos tet, dinh deong va chuyen hoa - Other  |E15-E38, E58-

endocnne, nutntional and metabolic disorders

F63,E65-E67, E85-
E87, E%0

Chuweong V: Roiloan tim than va hanh vi - Chapter V:
Mental and behavioural disorders

FO0- Fo9

112

113

Sasut tri tue - Dementia

B Toan tam than va umg xu lien quan uong reou -Mental
and behavioural disorders due to use of alcchol




Tai khoa kham bénh

Diéu tri néi tri

86 Tong so Trong d6 TE<15 tuoi
0 . - . - ry T o T o
P Tén bénh/ nhom bénh MaICD 10 Trong do Miic So tir vong Mic So tir vong
Tong s6 S6 tir 2 ;.
B Nit |TE<15 Nir TS Nir TS |<5Stuwoi]l TS |<5tuoi
vong
1 2 3 4 5 ] 7 9 i0 11 12 13 14 i3
114 |Eo1 loan tam than va umg xe lién quan dung cac chatkich |F11- F19
thich tam li khac - Mental and behavioural disorders due to
other psychoactive substances use
115 [Tam than phan liét, res loan dang phan liét va hoang tuwong -|F20- F29
Schizophremia, schiztypal and delusional disorders
116 |Eo1 loan khi sdc - Mood ( affective) disorders F30- F39
117 |Loan than kanh, ron loan gin lien ven cac yau 1o stress va cac|F40- F48
rét loan thudc than the - Neurotic, sterss - related and
somatoform disorders
118 |Cham phat tnen tam than -Mental retardation F70- F79
119 |Bé loan tam than va nhin cach khac - Other mental and  |F04-FO9 F50-F69,
behavioural disorders F80-F99
Chweng VI: Binh ciia hé thong than kinh - Chapter VI: [G00-G99
Diseases of the nervous system
120 |Viém he than kanh trung wong -Inflamatory diseases of the |G
central nervous system
121 |Parlanson - Parlanson's disease G0
122 |Alzheimer - Alzheimer's disease G30
123 |¥o cimg nhitu no -Multiple sclerosns G35
"E'-i"]:mng fanh Epilepsy Gio. Gl
125 |Pau nura dau va cac hé chimg dau dau khac - Migrane and |G43-G44
other headache syndromes
126 |Com thitu mau nio thoang qua va cac hél chimg twong v - |G45
Transient cerebral yschasmic attacks and related syndromes
127 |Ton thong than kanh, re va dam ron than banh - Herve, G50-G59
nerve root and plexus disorders
128 |L:2t ndo, hin chimg liét khac - Cerebral palsy and other GB0-G83

paralytic syndromes




Tai khoa kham bénh

Diéu tri néi tri

86 Tong so Trong d6 TE<15 tuoi
0 . - . - ry T o T o
P Tén bénh/ nhom bénh MaICD 10 Trong do Miic So tir vong Mic So tir vong
Tong s6 S6 tir 2 ;.
B Nit |TE<15 Nir TS Nir TS |<5Stuwoi]l TS |<5tuoi
vong
1 2 3 4 5 ] 7 9 i0 11 12 13 14 i3
129 |Bénh khac cua he than Junh - Other diseases of the nerveus |G10-G13,G21-
system G26,G31-G32,G36-
G37, G46-G47,
G60-GT3, G90-
BT
Chweng VII: Bénh ciia mat va phan phy - Chapter HOO-H59
[VII: Diseases of the eye and adnexa
130 |Viem mi mét - Inflammation of eyelid HO0-HO1
131 [Viem ket mac ton thwong khac cia ket mac - H10-H13
Conjunctivitis and other disoders of conjunchva
B e giac mac, ten thwong khac cua cing mac va gac mac |H15-H19
[Eeratitis and other disorders of sclera and comea
133 Buc the thuy tinh, ton thwong khac cua the thuy unh - HI5 T8
Cataract and other disorders of lens
T3 [Bong varach ving mac - Betinal detachments and breaks |H33
135 |Glocom - Glaucoma H40-H42
136 |Lac mat - Strabismus H49°Ti50
137 |Tat khic xa, cac ror loan digu tiet - Disorders of refrachion  |HS2
and accomodation
138 [Miloava gam thy lwc - Blindness and low viston H54
139 [Cac bénh khac coa mit va phan phu mat - Other diseases  |H30-H32, HO2-
of the eye and adnexa H2121, H34-H36 H43|
H48 H51, H53-
HARH39,
Chweng VIII: Bénh ciia tai va xwong chiim Chapter  |H60-H95
VIII: Diseases of the ear and mastoid process
140 |Viém tm giira , bénh khac cia ta gifta va xuong chiim - HE5-HT5
Otitis media and other disorders of middle ear and mastord
141 |Mat thinh mac -Heanng loss H90-Hi91
142 |Bénh khac coata va xwong chilm- Other diseases of the ear| H60-H62, H80-
and mastord process HS83, H92-H95




Tai khoa kham bénh

Diéu tri néi tri

36 Tong so Trong dé TE<15 tuai
] SRR z 2 = T T
P Tén bénh/ nhom bénh MaICD 10 Trong do Miic So tir vong Mic So tir vong
Téng 6 S6 tir 2 i
8 Nir |TE<15 Nir TS Nir TS |<Stwoi| TS |<5tuoi
vong
1 2 3 4 5 ] 7 9 i0 11 12 13 14 i3
Chweng IX: Bénh ciaa hé tuin hoan - Chapter IX: T00-I99
Diseases of the circulatory system
143 |Thap khop cap -Acute rheumatic heart disease 100-102
Mrz&.TBénh thap tim m&n -Chronic theumatic disease 105-109
145 |Ting huyst ap nguyén phat -Essential (pnmary) 110
hypertension
146 |Eénk ting huyet ap khac -Other hypertensive diseases 111-115
147 [tha man co tim -Acute myocardal infarction 121-122
148 |Benh trm thitu man cuc bé khac -Other 1schasmic heart 120, 123-125
diseases
149 [Tac dong mach phos -Pulmenary embelism 126
150 |Ei1 loan dan truyen va loan nhip im - Cenduction 144-149
diserders and cardiac arrhythymias
151 |Suy um - Heart falure 150
152 |Eénh tim khac - Ofher heart diseases 127,143, 151152
153 |Chay mau ndo -Intracerebral hasmorrhage I60-162
154 [Mho: mau nfo -Cerebral infarction I3
155 |Ta bisn mach mau ndo, khong xac dinh 15 chay mau hodc |I64
do nhot mau - Stroke, not speaified as haemorrhage or
infarction
156 |Bénh mach mau nio khac -Cther cerebrovascular diseases |165-169
157 |¥o vira dongmach-Atherosclerosis 170
158 " |Bénh mach mau ngoa vi khac -Other penpheral vascular  [I73
disease
159 [Fizhtn va huyet khon deng mach - Artenal embolism and 174
thrombesis
160 |Bénh khac cta dong mach, tien déng mach va mao mach - |I71-IT2

Other diseases of artenes, artencles and capillanes
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161 |Viem tinh mach, vism tinh mach huyst khoa, ngh#n mach  |IS0-I82
va huyet khot tinh mach -Phlebatis,
thrombophlebitis venous embolism and thrombons

162 |Dan tinh mach chi dwer - Vancose veins of lower 83
extremities
163 |Tri - Hasmorrhouds 184

164 |Cac bénh khac cia bo may tuan hoan - Other diseases of the|I85-199
circulatory system
Chweng X: Bénh cia hé ho hap - Chapter X: Diseases | J00-J99
of the respiratory system

'Rg Viem hong va vism amidan cap - Acute pharyngitis and Joz- 103
acute tensilhns

166 |Viem thanh, khi quan cap - Acute laryngitis and tracheins | JO4

167 |Viem cap dwomg hohap tren khac Other acute upper JO0- JO1, JO5-J06
respiratory imnfections
168 |Cim - Influenza J1o- J11
169 |Cac benh viem phor -Fneumema J12 -J18
170 |Viém phe quan va viém tisu phe quan cap - Acuts J20- J21

brenchitis and acute bronchichtis

171 |Vifm xoang mam tinh -Chromc sinusihs J32

Biih coa mi va cae xoang phu cua mily - Other diseases |J30- J31, J33-J34
of nose and nasal sinuses

Bénh man tinh cua amidan va cua VA - Chronic diseases of [J35
tonsls and adencids

174 |Bénh khac dwomg ho hap trén - Other diseases of upper J36- J39
respiratory tract

175 |Viém phe quan tran khi va cac bénh phar tic nghén man J40- J44
tinh - Bronchitis, emphysema and other chronic obstructive
diseases

]'E'Ieu TEsthma JA4ETAE

177 |Guin phe quan - Bronchiectass J47
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178 |Bénh phot kheng do phe cau khuan - Pneumocomoss J60
179 |Bénh khac cia bo may hé hap - Other diseases of J22, J66-J99
respiratery system
Chuweng XI: Bénh cia hé tiéu hoa - Chapter XI: KD0-K93
Diseases of the digestive system
180 |Sau ring - Dental canes Ko1
181 [Ton thwemg khac lidn quan den ring va mé quanh ring - |K03- K08,K00-
Other disorders of teeth and supporting structures Kol
182" |Bnh khac cha khoang mieng, foyen nuot bot vahem - [K09- K14
Other diseases of the oral cavity, salivary glands and jaws
183 |Loet da day vata trang -Gastnc and duodenal ulcer K25- K27
184 |Viém da day vata trang Gastnitis and duodembis K29
185" |Bnh khac coa thue quan, da diy va tatrang - Other K30-K73 K28, K30
I‘ of ph stemach, duod K3l
186 |Bénh ciarudt thira -Diseases of appendix EK35- K38
187 |Thoat vi ben - Inguinal hernia K40
188 |Cac thoat v1 khac - Other herma E41-K46
186 [Benk Crohn (viem rust non timg ving) va viem lost da | ES0-KS1
trang -Crohn’s disease and ulcerative colibis
190 |Tac List rudt va tic ruot khong do theat v - Paralytic tleus, |K56
intestinal obstruction wathout herma
191 |Bénh tin thira cia rudt non -Diverticular disease of intestine | K57
192 |Bénh khac charudt non va mang bung - Other diseases of |K52-K55, K58-
intestine pentensum K67
193 |Bénh gan do rwou -Alcohelic liver disease K70
194 |Cac bénh khac cia gan -Other diseases of liver K71- K77
195 [So1 mat vaviem tin mat -Cholelithiasis and cholecystins K80-K81
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196 |Viem tuy cap va benh khac cua tuy - Acute pancreatitis and |K85-K86
other diseases of pancreas
197 |Binh khac coa ba may it hoa - Other diseases of the K87 K93 K82 K83
digestive system
Chuweng XII: Bénh cia da va ta chive duin da. - L00-199
Chapter XII: Diseases of skin and subcutanneous tissue]
198 |Bénh nhiem khuan davamé te bao dwa da - Infections of |LOO- LOS
shan and subcutaneous nssue
199 [E R hac cua da va mb té bas duca da - Other diseases of |L10-L99
skan and subcutanecus tissue
Chueong XIIT: Bénh cia hé thong co, xirong va mé lién |MODO-M99
kat Chapter XIII: Diseases of the musculoskeletal
system and connective tissue
300" [Viem khop dang thap va viem khep khac - Eheomateid | MDS- M4
. other inflamatery polyarthropaties
Binh thoa hoa khop -Arthrosis MI15-M19
e dang cac cht mac phas - Accquired deformities of M20- M21
limbs
303 [Benh khac cua khop -Other joint disorders
304" |Bénh cua he thong to chire hien ket - Systematic connective
ussue disorders
205 |Trit dot song co va cac dot song khac - Cervical and other [ MS0-MS1
interverbral disc disorders
206 |Bénh khac cha cot song - Other dorsopathies M40-M49, M53-
M5
207 |Ton thuong cac md mem -Soft tissue disorders Ms0-MT9
208 |Ditat ve mat 4o va cau tribc cha xwong - Disorders of bone |MBO0-MBS
density and structure
209 |Viém xuong tuy - Osteomyehtis Ms6
310" |Eénh khac cua he xweng khop, co vamo hitn ket - Other  |MB7-M99

diseases of the musculo-skeletal system and connective
hsstie
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Chweng XIV: Bénh cia hé tiet nién sinh duc - Chapter |NOO-N99
XIV: Diseases of the genitourinary system B212
311 [H chirng viem than cap va ten tnen nhanh - Acute and | NOO-NO1
rapidly prograssive nephnts syndromes
212 l-Bénh cau than khac -Other glomervlar diseases NO2-NOS
313 |Bénh sng than ki -Fenal tubuloantersutial diseases NI0-Nig
214 |Suy than - Benal falure N17-N19
215 |So tiet meeu - Urolithiasis N20-N23
216 |Viem bang quang - Cysttis N30

27

18%0h ¥hae coa bo may et meu -Other diseases of the
urnary system

N25-N19,N31-N39

218 |Qua san tuyén tien et - Hyperplana of prostate N40

219 [Ton thwemg khac ciia tuyen tien hiét - Other diserders of N41-IN42
[prostate

220 |Tran dich tnhmac.u nang tinhdich Hydrocele and N43
spermatocele

221 [Thirabao qui daw, hep vanghet bac qu dau - Redundant  [N47
prepuce, phumeons and paraphimosns

222 |Bénh khac cia co quan sinh duc nam - Other diseases of | N44- Nd6, N49-
male genital organs N51

223 [Ton thwemg cuavi -Disorders of breast N60-N64

224 |Viém v timg va viem buong timg - Salpingitis and NTo

oophontis

125

Viem nhism co br cung - Inflamatory disease of cervix uten

NT2

226

Ton thweng viém khac cia cac co quan khung chau nlt -
Other inflamatory diseases of female pelvic organs

NT71, N73-N77

127

Viem mém mac ti cung -Endometnosis

118

Sasinh duc nit -Female gemtal prolapse
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229 [Ton thweng khong viem cua bueng trimg, vé: fallope va day|NB3
ching rang - Noinflammatory disorders of ovary, falloptan
tube and broad hgament
""Z.é'li"]:P‘éu loan kanh nguyst -Disorders of menstruation
F.21 loan man kanh va xung quanh min kanh khac - L]
Mencpausal other p pausal disorde
2337 |VE sinh ot - Female infertility N7
233 |Bénh khac coa bd may sinh duc tst niéu - Other disorders
of genitounnary tract N94, N96, N98.
Chueng XV: Chira,dé va saudé - Chapter XV: 000-099
Pregnancy, childbirth and the puerperium
234 |¥ay tha tr nhifn -Spentaneous abortien 003
235 |¥ay tha do can thisp y t2 -Medical abortion 004
236 |Xay tha khac - Other pregnanaies wath abortive outcome | 000-002,005-008

trirdc khun d2 - Placeta prasvia, premature separation of
placenta and antepartum haemorrhage

7 [Bai ne, protein-miéu, ting huyet ap, ré1 loan tha nghén, 42 [010-016
vasau d¢ - Oedema proteinuna, hyper- tensive disorders in
pregnancy, chuldbirth and the puerpenum

Eau tin dao, rau bong sém (U mau sau rau) va chay mau  |044-046

139

Chim sdc khac cho nguen me hén quan den tha, buong o
va nhimg van 4% cd the xy ra do d&-Other maternal care
related to fetus and ammiotic cavity and possible delivery
problems

030-043,047-048

]'I)e' tur nhign dn gin -Single spontanecus delivery

1B knG do en w6 (vat chwéng nga) - Obstructed labour  [064-066
241 [Chay mau sau d2 - Postpartum hasmorrhage 072
242 |Cac bien chimg khac cua chira d2Other complications 010—029,06‘1‘)—
pregnancy and delivery 063,067- 071,
073-075,081-084
243" 080
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244 |Cac baen chimg hitn quan sinh d2 va nhing van de san 085-099
khoa chua xép & ché khac - Complications predominantly
related to the puerpenum obstetnc conditions, not
elsewhere classified
Chueng XVI: Mot 50 bénh trong thii ki chu sinh - POO-P96
Chapter XVI: Certain conditions originating in the
perinatal period
345 [B%ah i tha nht va o sinh do bien chumng tha nghen, chiva, P00 Pod
dé -Fetus and newborn affected by maternal factors and by
complications of pregnancy, labour and delivery
246 [Tha chim phat tnén, suy dinh dwdng, roi loan gén hen vén |POS-POT
thai nghén va cin ndng khéng & kha sinh - Slow fetal
growth, fetal malnutntion and disorders related to short
gestation and low barth weight
247 |Cac chan thwong san khoa - Barth trauma P10-P1s
248 | Thieu xy trong tir cung va trong de - Intrautenine hypoms |P20-P21
and burth asphyma
249 [Cac ton thwong hé hap dic hifu khac ciathi ky chu sinh - [P22-P28
Other respiratory disorders onginating in the peninatal
penod
250 |Mhiem khuan va ki sinh vat bam sinh - Congenital PISPAT
infecticus and parasihc diseases
251 [Mhiem khuan dic hazu khac then ki chu sinh - Other P33-P39
infectious speaific to the pennatal penod
“m"i"TBlénh tan mau cua tha va so sinh-Hasmolytic disease of P55
fetus and newbom
353" [Tan thweng khac co nguon goe trong thén ky chu sinh - P08, P29, P30
Other conditi 2 g i the | peniod P54 P56-P96
Cliweng XVIT i dang bam sinh, bien dang caa (J06-G95
cromosom - Chapter XVII: Congenital malformations,
deformations and chromosomal abnormalities
254 |Ga di cot song - Spina fida Qo5
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255 [Dita bam sinh khac cua he than kanh - Other congental  [Q00-Q04,Q05-Q07
malforma-tions of the nervous system
356" 1D tat bam sinh khas cia b5 may tuan hoan - Congemtal QZOQIS
malfor-mation of the circulatory system
357 |56t mn va ho him sch -Clett lip and cleft palate Q35.Q37
I“‘Z’ﬁ“ﬁﬂléng co, it hodc hep rudt non - Absence, atresia and Q41

159

Dy tat bam sinh khac cia bd may sinh duc tiet méu - Other
malformations of the genitounnary system

Q38-040,Q42-Q45

Chr 1 2k lities, not elsewhere sclassified

360" | Tinh hoan lac cho - Undescended testicle Q§§
361" |1 dang bam sinh cia bo may sinh due et nien - (50°Q51,034°g64
Congental malformations of genital organs
262 |Di dang bam sinh héng -Congemtal deformities of hip Q65
263 |Dn dang bam sinh ban chan - Congemtal deformities of feet Q66
264 [Di dang bam sinh khac cua he xwong va co - Other Q67-Q79
congenital malformations and deformations of the musculo
skeletal system
265 |Di dang bam sinh khac - Other congenital m alf orm ati ons Q10-Q13,030-
Q34,080-089
266 |Di thwomg nhiem sdc the, chwa xép o cho khac - Q20-Q99

Chuweong XVIII: Triéu ching, dau hiéu va phat hién bat
thwing lim sang, xét nghiém - Chapter XVIIT:
Symptoms, signs and abnormal clinical and
lfa'buratwy findings, not elsewhere classified

HO0- 199

lim sang va xét nghitm khac, chwa xép & chd khac - Other
symptoms, signs and abnormal chinical and laboratory
findings, not elsewhers classified

367 [P bung va khung chau -Abdominal and pelnc pan Rlo
368 |55 khong ré nguysn nhan -Fever of unknown engim R50
269 |Lio suy - Semlity R54
270 |Cac tméu chimg, dau hifu va ket qua bat thuomg ve kham  |R0O0- R09, R11 -

R49, R50- R53,
RS5- R99
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Chwong XIX: Vet thuong, ngd déc va keét qua ciacac  [S00-T 98
nguyén nhin bén ngoaiChapter XIX: linjury,
poisoning and certain other consequences of external
causes
171 |V&xuomg so va cac xwong mit - Fracture of skull and facial §01
bones
172 | Géy mwong co. ngue, khung chau-Fracture of neck. thorax | S12,§22,§32, T08
or pelvis
273 |Gay xwong din - Fracture of femur 572
274 |Gay cac phan khac cua chu dolao dong va glaothéng - [S42,
Fracture of other hm bones 552,862 882 892 T
10,T12
275 |Gay nhieu xwong cua co the: do lao dong va gao thong - [TO2
Fractures mmvelving multiple body regions
376 |5 Kiep, bong gan, ton thirong khu tra va & ahisu vung co | 803, S13, §13, §33)
thé -Dislocations, sprains and stramns of specified and 543, 853 863, 873,
multiple body regions 583, 593, To3
277 |Thwong ton do chan thwong o mat va hoc mat -Injury of eye 505
and orbat
278 [Thuwong ton de chan thwemg trong so - Intracransal injury §06
179 [Thwong ton do chan thweng cac néi tang khac - Tajury of | |826-527,§36- §37
other internal crgans
380 [Chin thwong dap nat va cat cut 43 xac dimh va nhien ving |07 S08, 8§17 -

trong co the - Crushing injunes and traumatc amputation orf
specified and multiple body regions

518,528, 538, S47-
5§48, 557-858, 967
$68, §77-578, S87.
S$88, 597 - §98, To4)
TO85
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281 |Cac ton thung khac do chan thung xac dinh va o nhieu i - |S00 - S01, S04, S09.

]-e::teﬂ hrough natural onfice

Cther injuries of speaified, unspeaified and multiple body
regions

11, 514- S16, 519
§21,524-525, 829
§31, §34-535, 839
$41, 544-546, $49-
§51, $54-856, §59-
$61, 564-566, S69-
§71, §74-876, 879
S$81, 584-586, 589
1591,

i qua do di vat vao hoe tw nhuén - Effects of forsign body|

T15-T19

283 |Béng va su in mon -Bumnss and corrosions T20-T32
284 |Mhuem doc thuoe va cac sinh pham - Posoming by drugs  |T36- T50
and brological substances
385" | Tac hwm cla cac chat c6 nguon goc chu yau khong pha T51-"Tes
thuoc - Toxe effects of substances chiefly nonmedical as to
source
386 |Ciac hon chimg do diew tnn xau -Maltreatment syndromes T74

dinh - Other and unspeaified effects of external causes

T33- T35, T66-
T73, T75-T78

288

1Mot 50 baen ching som cua chan thwong, cia cham soc
ngom khoa vay hoc, chura xép ¢ no khac -Certan early
I of trauma and pl of surgical and

medical care, not elsewhere clasnfied

T79-T88

189

D1 chimng, theong ton do chan thuwong, do ngd doc va hiu
qua khac do nguyén nhan bén ngoa -Sequalas of injunes,
of p g and of other Y of external causes

T90-T98

Chuong XX: Nguyén nhin bén ngoai caa bénh tit va i
vong - Chapter XX: External causes of morbidity and
mortality

190

Ta nan grao thong -Transport accident

191

Ta nan do cac nguyen nhan swc manh co hoc va khong co
y-exposure to inanimate mechanical forces
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292 |Tm nan chet duoi, chet chim-Accident drowning and W65-WS4
submersion
293 |Tm nan do deng disn birc xa, nhiet do va ap lue khong khi W85 W99
qua cao-exposure to electric current radiation and extreme
ambian air temperature and pressure
294 |Tm nan do khés, Ira, dam chay-expossure to smoke, fire X00-X09
and fpames
295 |Ta nan do teep xibc vén cac chat nong - contact with heat X10-X19
and hot
356" |T'a nan do tiép wuc vn dong vat va cay doc - Contact with |X20-X29
venomous animals and plants
297 |Ta nan ngd doc do cac chat dbc-Accident poisoning by and | X40-X49
exXposure to noxious substances
298 [Tw tik -Intenticnnal sel - harm X60-X84

299 |Bao luc danh nhau - Assault

pCLRYGH
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300 |Tam baen cuathuoe va cac chat sinh hoe treng disu tn - Y40-Y59

Drugs medicament and biological substances causing
adverseeffects in therapeutic use

301 |Tm nan nit ro vin nguen bénh trong chim soc néa khoa - Y60-Y69
Misadventures to patients dunng surgical and medical care

302 |Ta nan do sir dung thiet bi trong chan doan va disutn - [¥'70-¥82
Medical devices associated with adverse incidents im
diagnostic and therapeutic use

303 |Cac yeu to ting cwong che nguysn nhan benh tat tir vong 4 |Y90-Y98
co trong phan loai - Supplementary factors related to cause
of morbidity classified elswhere

Chueng XXI: Cac yéu to anh huéng den sirc khoé Z00-Z99
ngwéi kham nghidm va diéu tra - Chapter XXI: Person
encountering health services for examination and
investigation.

Mguom tep xic vor cac dich vu y t2 lam cac kham x4t va
dizu tra -Person encountenng health services for
examination and !ﬂV!SLIEELI on

305 |Mhiem HIV khong co tnéu chimg - Asymptomatic human |Z21
immuno deficiency virus mnfection status

306 |Mgwon co nguy co lign quan den bénh truyen nhiem -Other |Z20, Z22- Z29
[persons with potential health hazards related to
communicable diseases

307 |Quan i cac bitn phap tranh tha -Contraceptive 730
m an agem ent

308 |Giam sat tha nghen va phat huén trede 42 -Antenatal Z34- Z36
screening and other supernision of pregnancy

309 [Tre de ra song phan theo now smh- Livebom infants Z38
according to place of barth

310 |Chiém soc va kham x4t sau &2 -Postpartum care and Z39
sxamination

311 [Eénh do tiép xuc vou dich vu y te pha chdm soc vakham  |Z40- Z54
xét dic bigt - Persons encountenng health services for
specific procedures and health care

312 |Bink do tiep xic v dich vi y 16 vi nhomg 17 do khac - |231- £33, 237255
Person encoutening health services for other reasons zZ99




BOY TE
MAU SO 1
(RUTGON) PHIEU KHAO SAT Y KIEN NGUOI BENH NOI TRU
Nham muyc tiéu nang cao chdr luwong kham, chira bénh, ddp 1ing su hai long nguroi bénh, BG Y té
va bénh vién to chic khdo sat de tim hieu nguyen vong nguoi benh. Cac y kien quy bau nay se gidp
nganh y te khac phuc kho khan, tirng buoc cai tien Chd,t lwong dé phuc vu nguoi dan tot hon. Bo Y
te bdo dam giw bi mgat thong tin va khéng anh huong den viéc dieu tri. Xin tran trong cam on!

1. TENDENN VIBN: ©oooeee e, 2. Ngay dién phiéu....................
3. Tén khoa nam diéu tri trudC ra vién......................... 4. Mi khoa (do BV ghi)..............
THONG TIN NGUOI BENH
Al. Giditinh: 1.Nam 2. Ni A2. TUBi ...o........
A3. S6 di dong (co thé khdng ghi): A4. Tong sb ngay nam vién ...ngay
A5.  Ong/Ba c6 si dung thé BHYT cho lan diéu tri nay khong? 1.C6 2. Khong

PANH GIA VIEC SUDUNG DICH VU Y TE

Ong/Ba danh dau gach chéo vao mot s tir 1 dén 5, twong Gng voi mike dd hai long hodic nhan xét
tir rat kém den rat tot cho tirng cau hoi dudi day:

O la @ la: Q) la (@) la @ |a:
Rat khong hai long Khong hai long Binh thuong Hai long Raét hai long
hodc: Rat kém hogc: Kém hogc: Trung binh|  hogc: Tét hogc: Rat tot

A. Kha niing tiép can

Al. | Cac so dd, bién bao chi din duong dén cac khoa, phong trong bénh vién
rd rang, dé hiéu, dé tim. © @ @ @ @

A2. | Thoi gian vao tham nguoi bénh dugce thong bao rd rang. O @ ©) @ @
A3. | Cac khéi nha, cau thang, buéng bénh duogc danh sb o rang, dé tim. @ @ @ @ @
A4. | Cac 16i di trong bénh vién, hanh lang bang phang, dé di. D @) @ @ @
A5. | Ngudi bénh hoi va goi dugc nhan vién y t€ khi can thiét. 010101010
B. Sw minh bach théng tin va thii tuc kham bénh, diéu tri

B1. | Quy trinh, thu tuc nhap vién rd rang, cong khai, thuan ti¢n. (1) @ @ @ @

B2. | Puoc pho bién vé ndi quy va nhiing thong tin can thiét khi nam vién rd
rang, day du. ® @ @ @ @

B3. | Puoc giai thich vé tinh trang bénh, phuong phép va thoi gian dy kién
diéu trj 1 rang, day du. 0)0, ® @ @

B4. | Bugc giai thich, tu van trude khi yéu cau 1am cac xét nghiém, tham do,
k¥ thuat cao rd rang, day du. © @ @ @ @

B5. | Pugc cong khai va cap nhat thong tin vé dung thube va chi phi diéu tri. ) @ @ @ @
C. Co s& vat chit va phuong tién phuc vu nguwdi bénh




Cl. Bl}éng bénh nam diéu tri khang trang, sach s€, c6 dﬁy‘ du cac thiét bi @ @

diéu chinh nhiét 46 phu hop nhu quat, may sudi, hoac dicu hoa. © @ @
C2. | Giudng bénh, ga, gbi ddy du cho mdi ngudi mot giudng, an toan, chic

chan, st dung tot. ® @ @ @ @
C3. | Nha v¢ sinh, nha tam thuan tién, sach s&, sir dung tot. 010101016
C4. | Puoc bao dam an toan, an ninh, trat tu, phong nglra trom cép, yén tim

khi ndm vién. @ @ @ @ @
C5. | Puoc cung cap quan 4o diy du, sach sé. D @) @ @ @
C6. | Puoc cung cép day di nude udng nong, lanh. ) @ @ @ 5
C7. | Puoc bao dam sy riéng tu khi nam vién nhu thay qur:in a0, kham bénh,

di vé sinh tai givong... c6 rém che, vach ngan hodc nam riéng. ® @ @ @ @
C8. | Cang-tin bénh vién phuc vu 4n ubng va nhu ciu sinh hoat thiét yéu day

dit va chét luong. 010J0]0I10),
C9. | Moi trudng trong khudn vién bénh vién xanh, sach, dep. ® @ ©) @ @

D. Thai do ung xir, ning luc chuyén mon cia nhan vién y te

D1. | Béc s§, diéu dudng c6 16 noi, thai do, giao tiép dung myc. 010101010
D2. Eglréﬁ\ggnmi}?c vu (hd ly, bdo v¢, ké todn...) c6 101 noi, thai do, giao ® @ @ @ @
D3. | Pugc nhén vién y té ton trong, ddi xtr cong bang, quan tim, gitip dd. D @) @ @ @
D4. | Bac sy, diéu dudng hop tac tot va xir Iy cong viée thanh thao, kip thoi. D @) @ @
D5. | Pugc bac s§ tham kham, dong vién tai phong diéu tri. O @) @ @
D6. | Pugc tu van ché d6 an, van dong, theo doi va phong ngira bién ching. ) @ @ @
D7. | Nhan vién y té khong c6 biéu hién goi ¥ bdi dudng. O R®MG

E. Két qua cung cip dich vu

OOLOE| OO

E1. | Cap phat thudc va hudng dan sir dung thude day di, chat luong. 0101010 @
E2. | Trang thiét bi, vat tu y té déy du, hién dai, dadp rng nguyén vong. @ @ @ @
E3. | Két qua diéu tri d4p ung dugc nguyén vong. ) @ @ @
E4. | Ong/Ba danh gia muc d6 tin tudng vé chit luong dich vu y té. O @) @ 5)
E5. | Ong/Ba danh gia mitc do hai long vé gia ca dich vu y té. 0101010]C
Gl | Danh gia chung, bénh vién da dap ding dwgc bao nhiéu % so voi
mong dei cta Ong/Bé trudc khi nam Vi§n? . N I %
(dién SO tu" 0% den 100% hoac co'Athé diéen trén 100% néu bénh vién
diéu tri tot, vieot qua mong doi cua Ong/Ba)
G2 |Néu co6 nhu cau kham, chita | 1. Chic chin khong bao gid quay lai
nhitg bénh tuong ty, Ong/Ba c6 | 2. Khéng mudn quay lai nhung c6 it lya chon khac
quay tro lai hodc gi6i thi€u cho | 3 Muydn chuyén tuyén sang bénh vién khac
nguoi khac dén khong? 4. C6 thé s& quay lai
5. Chic chan s& quay lai hodc giéi thiéu cho ngudi khac
6. Khac (ghi1d)....c.ovvvieiiiii i
H | Ong/Ba c6 y kién gi khac, xin

ghi rg?

XIN TRAN TRONG CAM ON ONG/BA!
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PHIEU KHAO SAT Y KIEN NGUOI BENH NGOAI TRU
Nham myc tiéu nang cao chdr luwong kham, chira bénh, ddp 1ing su hai long nguroi bénh, BG Y té
va bénh vién to chic khdo sat de tim hieu nguyen vong nguoi benh. Cac y kien quy bau nay se gidp
nganh y te khac phuc kho khan, tirng buoc cai tien Chd,t lwong dé phuc vu nguoi dan tot hon. Bo Y
te bdo dam giw bi mgat thong tin va khéng anh huong den viéc dieu tri. Xin tran trong cam on!

1. TENDENN VIBN: ©oooeee e, 2. Ngay dién phiéu....................

THONG TIN NGUOI BENH

Al. |Gigitinh: 1.Nam 2. N A2, | TUOL: o,

A3. | Udc tinh khoang cach tir noi sinh séng dén bénh vién: ........... km

A4. | Ong/Ba co si dung thé BHYT cho lan kham bénh nay khong? 1.Co 2.Khong

PANH GIA VIEC SUDUNG DICHVU Y TE
Ong/Ba danh dau gach chéo vao mdt sb tir 1 dén 5, twong ng voi mire d hai long hogdic nhan xét
tir rat kém den rat tot cho tirng cau hoi dudi day:

O la @ la: Q) la (1) Ia: @ |a:
Rat khong hai long Khong hai long Binh thuong Hai long Rat hai long
hodc: Rat kém hodc: Kém hogc: Trung binh|  hogc: Tét hodgc: Rat tot

A. Kha niing tiép can
Al. | C4c bién bao, chi dan duong dén bénh vién rd rang, dé nhin, d& tim. O G @ @

A2. | Cac so dd, bién bao chi dan duong dén céac khoa, phong trong bénh vién
rd rang, dé hiéu, d& tim. 0J0JO), @ @

A3. | Cac khéi nha, ciu thang dwoc danh s6 rd rang, dé tim. 0101010160
A4. | Céc 16i di trong bénh vién, hanh lang bang phang, dé di. O G @ @

A5. | CH thé tim hiéu cac thong tin va dang ky kham qua dién thoai, trang tin
dién tr cua bénh vién (website) thuan tién. ® ) @ @ @

B. Sw minh bach théng tin va thi tuc khdm bénh, diéu tri

B1. | Quy trinh khdm bénh dugc niém yét rd rang, cong khai, d& hiéu. O B @ @
B2. | Cac quy trinh, thu tuc kham bénh duoc cai cach don gian, thuan tién. IO @ @
B3. | Gia dich vu y té niém yét rd rang, cong khai. 0101010 E
B4. | Nhan vién y té tiép don, hudong dan ngudi bénh 1am céc tha tuc niém no,

tan tinh. @ @ @ @ @

B5. | Pugc xép hang theo thu tu truéc sau khi 1am cac thu tuc ding ky, nop
tién, khdm bénh, xét nghiém, chiéu chup. O @ @

B6. | Banh gia thoi gian chd doi lam thu tuc dang ky kham. @ @ @ @ @
B7. | Danh gia thoi gian ché t6i Lot bac sy kham. 0101010160
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B8.

Panh gia thoi gian duoc bac sy kham va tu van.

B9.

Panh gia thoi gian chd 1am xét nghiém, chiéu chup.

B10.

Danh gia thoi gian chd nhan két qua xét nghiém, chiéu chup.

C. Co sé vat chat va phuong tién phuc vu ngudi bénh

ClL

Co phong/sanh cho kham sach sg, thoang méat vao mua he; kin gio va
am ap vao mua dong.

C2.

Phong cho ¢ du ghé ngdi cho ngudi bénh va st dung tét.

C3.

Phong chd cd quat (diéu hoa) diy du, hoat dong thuong xuyén.

C4.

Phong cho ¢ cac phuong tién giup nguoi bénh co tdm ly thoai mai nhu
ti-vi, tranh anh, to roi, nuéc uong...

Cs.

Puoc bao dam su riéng tu khi kham bénh, chiéu chup, 1am tha thuat.

Cé6.

Nha vé sinh thuan tién, sir dung tét, sach sé.

C7.

Moi truong trong khudn vién bénh vién xanh, sach, dep.

C8.

Khu kham bénh bao dam an ninh, trat tu, phong ngira trom cap cho
nguoi dan.

D. Thai d§ wng xir, ning lwc chuyén mén cia nhan vién y té

D1.

Nhan vién y té (bac sy, diéu dudng) c6 10i néi, thai do, giao tiép dung
muc.

D2.

Nhan vién phuc vu (ho Iy, bao vé, ké toan...) c6 15i noi, thai do, giao
tiep dung muc.

D3.

Puoc nhan vién y té ton trong, ddi xtr céng bang, quan tim, gitp dd.

D4.

Nang Iyc chuyén mdn cua béc sy, diéu dudng dap tng mong doi.

E. Két qua cung cap dich vu

El.

Két qua khdm bénh di dap tng dugc nguyén vong caa Ong/Ba.

E2.

Céc hoéa don, phiéu thu, don thubc va két qua kham bénh dugc cung cap
day du, rd rang, minh bach va dugc giai thich néu co6 thac mac.

E3.

Pénh gia mirc do tin tuong vé chat luong dich vy y té.

E4. | Banh gia mac d6 hai 10ng vé gia ca dich vu y té. O G @ 5
F | Banh gid chung bénh vién da dap wrng dwoc bao nhiéu % so véi mong
dgi truge khi téi khdm bénh? %
(dién s6 tir 0% dén 100% hogc cd thé dién trén 100% néu bénh vién
dieu tri tot, vieot qud mong doi cua Ong/Ba)
G | Néu c6 nhu cau khdm bénh, | 1. Chic chan khong bao gio quay lai

Ong/Ba c6 quay tro lai hoic gioi

thiéu cho nguoi khac dén khong? | 3. c4 thé sz quay lai

2. Khong mudn quay lai nhung c6 it Iya chon khéac

4. Chic chan sé quay lai hozc giéi thiéu cho ngudi khac
5.Khac (ghi 10).......cooeviiiiiiiii..

XIN TRAN TRONG CAM ON!




PHIEU KHAO SAT Y KIEN CUA NHAN VIEN Y TE

Nham muc tiéu nang cao chat lwong kham, chiza bénh va cdi tién méi trirong 1am viéc cua nhan
vién y té, B4 Y té va bénh vién té chirc khdo sdt dé tim hiéu y kién, nguyén vong cia nhan vién y té.
Bé Y té bdo dam giir bi mdt thdng tin. Rdt mong Quy dong nghiép trd loi day du, khach quan, chinh
Xac. Xin tran trong cam on!

1. TN DENN VIBN: oo 2. Ngay dién phiéu....................
THONG TIN NGUOI PIEN PHIEU
Al. | Gisitinh: 1.Nam 2. Nir A2, | TUBE: oo,
A3. | Chuyén mén dao tao chinh: 1. Bac sy N 4. K§ thuat vién
2. Dugc sy 5. Khac (ghi 16)
3. biéu dudng, hd sinh '
A4. | Bang cap cao nhat cua Ong/Ba: 1. Trung cap 4. Cao hoc, CKI
2. Cao dang 5. Tién sy, CKII
3. bai hoc 6. Khac (ghi rd).....
A5. | S6nam cong tac trong ngAnh Y: .o.oovvevevcereeerniennns
AB. | S6 nam cong tac tai bénh vién hién nay: .................
A7. | Vi tri cdng tac | 1.Lanh dao bénh vién 4. NV bién ché/hop dong dai han
hién tai: 2. Truong khoa/phong/ trung tam 5. Hop dong ngan han
3. Pho khoa/phong 6. Khéac (ghi rd).....
A8. |Pham vi hoat|Z1. Khéihanh chinh 7. Truyennhiem
dong chuyén mén: | 2. Can lam sang 8. Chuyén khoa I¢ (mat, T,MH, RHM...)
3 Nbi 9. Céc khoa khong truc ticp KCB
4' N.o i 10. Duoc
' g 4 11. Dy phong
5. San 12. Khac (ghi r6) ...
6. Nhi
A9. | Anh/Chj c¢6 dugc phan cong kiém nhiém nhiéu 1. Khong kiém nhi¢m
cong viéc khong? 2. Kiém nhiém 2 cbng viéc
3. Kiém nhiém tir 3 cbng viéc trod I1én
A10. | Trung binh Anh/Chi truc may lan trong mot thang? .................. lan

PANH GIA SU HAI LONG VE BENH VIEN

Quy ddng nghlep danh dau gach chéo vao mot sb tir 1 dén 5, twong tng véi mire dd hai 1ong hoic
nhan xét tir rat kém dén rat tét cho tirng cau hoi duéi day:

© I @ I ® la @) Ia () la:
Rat khdng hai long Khong hai long Binh thuong Hai long Rat hai long
hogc: Rat kém hogc: Kém hogc: Trung binh|  hogc: Tét hogc: Rt tot




A. Sur hai 1ong vé& méi trudong lam viéc

Al.

Phong lam viéc khang trang, sach sg, thoang mat.

0]oJoI0I0

A2.

Trang thiét bj van phong, ban ghé 1am viéc... day du, cac thiét bi ci, lac
hau dugc thay thé kip thoi.

DO®®E

A3.

C6 bb tri phong truc cho NVYT.

0]10J010]O)

A4,

Phéan chia thoi gian truc va lam viéc ngoai gio hanh chinh hop ly.

0]0)010]O)

A5,

Céc trang bi bao ho cho NVYT (quan 4o, khau trang, ging tay..) day du,
khong bi cli, nhau nat, khdng bi han ché st dung.

OO ®®6)

AG6.

MBoi truong hoc tap tao diéu kién cho NVYT cap nhat kién thtc, nang
cao trinh do: thu vién, phong doc, tra ciru thong tin, truy cap internet...

OO® 6

AT.

Moi truong lam viéc bao dam an toan cho NVYT.

OO ®® G

A8.

Bénh vién bao dam an ninh, trat tw cho NVYT lam viéc.

OOWE)

A9.

Nguoi bénh va nguoi nha cé thai d ton trong, hop tac véi NVYT trong
qua trinh diéu tri.

OO® 6

B. Sw hai long vé lanh dao truc tiép, dong nghiép

B1.

Lanh dao c6 nang lyc xt 1y, diéu hanh, giai quyét cong viéc hiéu qua.

OOOWE

B2.

Lanh dao phén cong cdng viéc phu hop véi chuyén mén dao tao cua
nhan vién.

01001010,

B3.

Lanh dao quan tam, ton trong, d6i xir binh diang véi cac NVYT.

OOE®E)

B4.

Lanh dao ling nghe va tiép thu y kién dong gop NVYT.

OOOWE)

BS.

Léanh dao dong vién, khich I& nhan vién khi hoan thanh tt nhiém vy, c6
tien bo trong cong viéc.

0610)010I10,

B6.

DPdng nghiép co y thirc hop tac dé hoan thanh nhiém vu chung.

010)0]10)O),

B7.

MBoi trudng 1am viéc than thién, doan két.

OO0 06)

B8.

Podng nghiép chia sé kinh nghiém, giup d& nhau trong cong viéc.

010J010]O)

BO.

DPdng nghiép quan tam, giup d& nhau trong cudc séng.

0]10J01010)

C. Sw hai 1ong vé quy ché ndi bd, tién lwong, phiic lgi

C1.

Cac quy dinh, quy ché 1am viéc noi bo cua bénh vién rd rang, thuc té va
cong khai.

01001010,

C2.

Moi treong lam viéc tai khoa/phong va bénh vién dan chu.

010J010]O)

C3.

Quy ché chi tiéu noi b cong bang, hop Iy, cong khai.

01010]010)

C4.

Viéc phan phdi quy phuc lgi céng bang, cong khai.

0]10J010JO)

Cs.

Mt lwong twong xing so Véi nang luc va cong hién.

010101010

C6.

Ché do phu cp nghé va doc hai xtimg dang so véi cong hién.

0]10J010]0)



C7.

Thuéng va thu nhap ting thém ABC xang dang so vai cong hién.

OO®6)

C8.

Céch phan chia thu nhap ting thém cong bang, khuyén khich nhan vién
lam viéc tich cuc.

OO® 6

Co.

Bao dam dong BHXH, BHYT, kham suc khoe dinh ky va céc hinh thac
ho trg Om dau, thai san day du.

010J01010,

C10.

T chtic tham quan, nghi dudng day du.

010)0]10)O),

C11.

C6 phong trao thé thao, vin nghé tich cyc.

0]10J010]O)

Cl12.

Cong doan bénh vién hoat dong tich cuc.

061001010

D. Sw hai long vé cong viée, co hi hoc tap va thing tién

D1.

Khéi lugng cbng viée dugc giao phu hop.

0]0JOI10)O)

D2.

Cong viéc chuyén mon dap (tng nguyén vong ban than.

0]10]J010]O)

D3.

Bénh vién tao diéu kién cho NVYT nang cao trinh d6 chuy@n mon.

0]10J010]O)

D4.

Bénh vién tao diéu kién cho NVYT hoc tiép céc bac cao hon.

010101010

D5.

Cong khai céc tiéu chuan cho cac chirc danh 1anh dao.

010101010

D6.

B nhiém cac chirc danh 1anh dao dan chi, cdng bang.

DOO@WE

D7.

C6 co hoi thang tién khi nd luc 1am viéc.

OOWE)

E. Sw hai 16ng chung vé bénh vién

El.

Cam thay ty hao khi duoc 1am viéc tai bénh vién.

01010]10]0

E2.

DPat duoc nhitng thanh cdng ca nhan khi lam viéc tai bénh vién.

0]10Jo10]10)

E3.

Tin tudng vao sy phat trién caa bénh vién. trong tuong lai.

0JoJol010)

E4.

S& gan b6 1am viéc tai khoa, phong hién tai 1au dai.

OOPW

ES.

S& gan bo 1am viéc tai bénh vién lau dai.

OOOWE

EG.

Mtc d6 hai long néi chung vé 1anh dao bénh vién.

OOWE)

E7.

Tu danh gia vé mirc do hoan thanh cdng viéc tai bénh vién.

DO@WE)

G. Anh/Chi cd y kién hozc dé xuat nao khac vai Bo Y té va 1anh dao bénh vién?

Xin chan thanh cdm on s nhiét tinh cung cdp théng tin ciia Quy dong nghiép!
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