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BOQ XAY DUNG

BO XAY DUNG CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tu do - Hanh phiic
SH: 28/2016/TT-BXD Ha Ngi, ngay 15 thang 12 nam 2016
THONG TU

Sira d6i, b6 sung mot s6 quy dinh ciia Thong tw s6 10/2015/TT-BXD
ngay 30 thing 12 nim 2015 ciia B§ Xay dung quy dinh viéc dio tao, bdi dudng
kién thirc chuyén mén, nghiép vu quan Iy van hanh nha chung cw, Thong tw
s0 11/2015/TT-BXD ngay 30 thang 12 nim 2015 ciia B Xay dung quy dinh

viéc ciip chirng chi hanh nghé méi giéi bat ddng sian; huéng din viéc dao tao,
bdi dudng kién thirc hanh nghé méi giéi bt ddng san, diéu hanh san giao dich
bit dong san, viéc thanh 1ap va td chirc hoat dong ciia san giao dich bat dong sin
va mét s6 quy dinh ciia Quy ché quan 1y, sir dung nha chung cw ban hanh
kém theo Théng tw s6 02/2016/TT-BXD ngay 15 thiang 02 nim 2016
cua B truwéng Bo Xay dung

Can cur Luat Nha o ngay 25 thang 11 nam 2014,
Cén cir Ludt Kinh doanh bdt déng san ngay 25 thang 11 nam 2014;

Can cur Nghi dinh 56 62/201 3/ND-CP ngay 25 thang 6 nam 2013 cua Chinh
phii quy dinh chirc ndng, nhiém vu, quyén han va co cau té chirc ciia B¢ Xdy dung;

Can cir Nghi dinh 56 79/2016/NP-CP ngay 01 thang 7 nam 2016 cua Chinh
phu quy dinh diéu kién kinh doanh dich vu dao tao, boi diedng kién thirc chuyén
mon, nghrep vu quan ly van hanh nha chung cu, kién thirc hanh nghé méi gidi bat
dong san, diéu hanh san giao dich bat dong san;

Xét dé nghi ciia Cuc truomg Cuc quan Iy nha va thi tricong bat dong san,

B§ truong Bo Xdy dung ban hanh Thong tu sia doi, bo sung mét s6 quy dinh
cua Thong te sé 10/2015/TT-BXD ngay 3 0 thang 12 nam 2015 vé viéc dao tao, boi
dmmg kién thirc chuyén mén, nghiép vu vé quan 1y van hanh nha ckung cu, Thong
tw 56 11/2015/TT-BXD ngay 30 !hang 12 nam 2015 quy dinh vé viéc cap chung chi
hanh nghe méi gidi bat dong san; hudng dan viéc dao tao, boi dudng kién thire
hanh nghé moi gioi bat déng san, diéu hanh san giao dich bat dong san; viéc
thanh Idp va 16 chirc hoat dong ciia san giao dich bt dong san va Quy ché quan Iy,
st dung nha chung cu ban hanh kéem theo Thong tw so 02/2016/TT-BXD ngay 15
thang 02 nam 2016 cua Bo Xdy dung.

Piéu 1. Sira ddi, bd sung mot sé quy dinh ciia Théng tw s6 10/2015/TT-BXD
ngay 30 thang 12 nim 2015 vé viéc dao tao, bdi dudng kién thirc chuyén mén,
nghiép vu vé quan Iy vin hanh nha chung cu nhur sau:

1. Diéu 5 duoc sira ddi nhu sau:
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“Piéu 5. Ho so' dé nghj cong nhén co sé dao tao

Ho so dé nghi cong nhin co s& dao tao, boi dumlg kién thirc chuyén mén,
nghiép vu quan ly van hanh nha chung cu bao gom céc giay to sau day:

l. Van ban @& nghi B6 Xéy dung cong nhan du didu kién dugc dao tao, bbi

dudng kién thirc chuyén mén, nghiép vu quan ly vén hanh nha chung cu theo mau
huéng dan tham khao tai phu luc s6 01 ban hanh kém theo Thong tu nay.

2. Ban sao va xuit trinh ban chinh dé d4i chiéu hodc ban sao c¢6 chimg thuc
gidy dang ky kinh doanh hozc gidy ding ky thanh lap doanh nghiép hodc quyét
dinh thanh lap t6 chuc ¢o ghi chitc ndng dao tao theo quy dinh tai Khoén 1 Piéu 3
cia Nghi dinh s6 79/2016/ND-CP ngay 01 thang 7 nim 2016 ctia Chinh phi quy
dinh diéu kién kinh doanh dich vu dio tao, bdi dudng kién thirc chuyén mén,
nghiép vy quan ly vén hanh nha chung cu, kién thire hanh nghe moi gidi bat dong
san, diéu hanh san giao dich bt dong san (sau ddy goi tit 1a Nghi dinh sb
79/2016/ND-CP).

3. Ban sao c6 chimg thuc gidy tor thmg minh quyén s& hiru, quyén quan ly, su
dung hoac hop dong thué co s¢ Yat chat phuc vu cho vi¢c ’déo tao ly thuyét cé thoi
han t61 thiéu 14 01 ndm; hgp dong hodc van ban lién két thuc hanh tai cac nha
chung cu da dua vao st dung va dang do don vi c6é chirc ning, nang luc quan ly
van hanh thyuc hién quan ly.

4. B9 gido trinh hodc tai li¢u giang day phu hop véi chuong trinh khung theo
quy dinh tai Chuong III cua Thong tu nay.

5. Daph sach giang vién tham gia giang day theo mau l}m’mg din tham khao tai
phu luc s6 02 ban hanh kem theo Thong tu nay kem theo ho so cua tirng giang vién
nhu sau:

a) Béan sao co ching thuce bﬁng tot nghiép trinh d¢ dai hoc tré 1én;

b) Ban ké khai kinh nghiém theo mau huéng din tham khéo tai phu luc sé 03
ban hanh kém theo Thong tu nay;

¢) Bén sao c6 chimg thuc hgp dong lao dong hofic quyét dinh b nhiém giang
vién; trudng hop la giang vién trong bién che cua co s¢ dao tao thi phai cé thém
ban sao cd ching thuc glay td chimg minh vé viée co s& dao tao dang dong bao
hiém x4 héi cho giang vién”

2. Diém b Khoan 1 Diéu 7 dugc sira d6i nhu sau:

“b) Trong théi han 20 ngay, ké tir ngay nhan dugc day di hé so theo quy dinh
tai Diéu 5 cua Thong tu nay, Cuc Quan ly nha va thi truong bét dong san c¢o trach
nhi¢m kiém tra hd so, neéu du diéu kién theo quy dinh tai cic Khoan 1, 2, 3 va 4
Dleq 3 cua Nghi dinh sp 79/2016/ND-CP thi bao cao By Xay dung ban hanh
quyét dinh hodc uy quyén cho Cuc Quan ly nha va thi trrdng bat dong san ban
hanh quyét dinh cong nhén co s& du diéu kién dugc dao tao, boi dudng kién thire
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chuyén mon, nghi€p vu quan ly van hanh nha chung cu. Tén va dia chi cua co SO
dao tao, dugc Bo Xay dung cong nhdn dugc thong bao cong khai trén Cong thong
tin di¢n tr cia Bo Xay dung va ctia Cuc Quan ly nha va thi trudng bat dong san.
Sau khi c6 quyét dinh cong nhan cia By Xay dung, co s¢ dao tao cé trach
nhiém gui 01 bd hé so (ban sao) dé nghi c6ng nhén co s¢ dao tao da dugc Bo Xay

dung chap thuan cho S& Xay dung noi td chirc dao tao dé So Xay dung thuc hién
theo ddi, kiém tra va quan 1y”.

3. Diém a Khoan 2 Diéu 13 duoc bd sung nhu sau:

“1. Trong thoi han 05 ngay, truéc ngay khai giang khoa hoc, co so dao tao phai
co vén ban guri S¢& Xy dung noi t chirc dao tao thong bao vé thoi gian, dia diém
t chirc khoa hoc, lich hoc, danh sach giang vién giang day khéa hoc dbi véi tirng
d6i tuong ngudi hoc quy dinh tai Khoan 1, Khoan 2 Diéu 2 cia Théng tu nay va
lich kiém tra cudi khoa hoc.

Co s& dio tao phai thanh 1ap bo phan quan 1y dao tao dé t6 chirc cac khéa dao
tao, luu trir ho so hoc vién, hod so tai lidu lién quan téi cdng tac dao tao; phai ban
hanh quy ché quan 1y dao tao, trong d6 quy dinh cy thé diéu kién tuyén sinh, thoi
gian mbi khoa hoc, sé lugng bai giang, thoi lugng tiét hoc cua timg bai giang (ké
ca bai giang khong thugc chuyén dé bat budc theo quy dinh cia Thong tu nay),
v1¢c kiém tra cudi khéa hoc, tiéu chi danh gia, phan loai két qua hoc tap, diéu kién
dé dugc cap Gidy chimg nhan da hoan thanh khoa dao tao 4p dung déi voi timg dbi
tugng ngudi hoc quy dinh tai Khoan 1, Khoan 2 Piéu 2 ctia Théng tu nay”.

4. Piém a Khoan 1 Piéu 15 dugc stra doi nhu sau:

a) Déi v6i cac hoc vién thude dién quy dinh tai Khoan 1 Piéu 2 ctia Thong tu
nay, neu sau khi klem tra va duge Hoi dong danh gia két qua hoc tap danh gia dat
yéu cau thi duoc cap Gray chu’ng nhdn da hoan thanh khoa dao tao trong thoi han
t6i da 1a 15 ngay, ké tir ngay kiém tra.

Viéc chim diém bai kiém tra duoc xac dinh theo thang diém 100; truong hop
bai klem tra dum 50 diém thi khong dat yéu cau; truong hop hoc vxen khong dat
yéu cdu c¢6 nhu cau kiém tra lai thi co s& dao tao co trach nhiém té chirc kiém tra
lai cho hoc vién.”

Piéu 2. Sira doi, bd sung mdt 50 quy dmh cia Thong twr s0 11/2015/TT-BXD
ngay 30 thang 12 nim 2015 quy dinh vé viéc cap chémg chi hanh nghé méi
gidi bat dqng san; hu’n’ng din viéc dao tao, boi duwdng Kkién thirc hanh nghe
mdi gi6i bat dong san, diéu hanh san giao dich bit dong san; viéc thanh lap va
tb chirc hoat dong cuia san giao dich bat dong san nhu sau:

1. Khoan 2 Diéu 3 duoc sira ddi nhu sau:

2. S¢ Xav dyng giao hodc uy quyén cho mét hodc mot sé don vi sau day to
chirc ky thi (viét tat la don vi t0 chuc ky thi):
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a) Phong c6 chirc ning quan ly nha va thi truong bat dong san thudc S& Xay dung;
b) Co s dao tao c6 du diéu kién kinh doanh dich vu dao tao boi dudmg kién

thirc hanh nghe mdi gidi bat dong san, diéu hanh san giao dich bt dong san theo
quy dinh tai Diéu 4 ciia Nghi dinh sb 79/2016/ND-CP;

¢) Hiép hoi bat dong san Viét Nam;

d) Hiép hoi bt dong san céc tinh, thanh phé tryc thudc Trung wong;
d) Hoi moi gidi bat dong san Viét Nam.”

2. Piém b Khoan 1 Diéu 4 duoc stra ddi nhu sau:

“b) Cac uy vién Hoi dong thi bao gom: 01 dai dién ctia phong co chuc nang
quan ly nha va thi truong bat dong san thudc S& Xay dung; 01 dai dién don vi td
chire ky thi; mot sb thanh vién khac cua Hiép hoi bat dong san, Hoi méi gioi bat
dong san, giang vién cla cac co sd dao tao, chuyén gia moi gidi bat dong san cua
cac doanh nghiép kinh doanh dich vu moi gio1 bat dong san, san giao dich bit
dong san hodc cac chuyén gia khac do Chu tich Hai dong thi quyét dinh.”

3. Diéu 19 duogc sira ddi nhu sau:

“Piéu 19. Huéng dan vé giing v1en, co’ s¢ dao tao va chwong trinh khung
dao tao, bdi dudng kién thirc hanh nghé méi giéi bat dong sin, diéu hanh san
giao dich bat dong sin

1. Giang vién tham gia giang day kién thirc hanh nghé moi gidi bat dong san,
didu hanh san giao dich bat dong san phai 1a ngudi da tét nghiép tir trinh do dai
hoc tré 1én thude cac chuyén nganh phu hop voi ndi dung giang day va co6 kinh
nghiém t6i thiéu 1a 05 nam trong hoat dong quan ly nha nudc, nghién ciru khoa
hoc, dao tao vé linh vuc bit dong san hoac tham gia kinh doanh bat dong san.

Co s& dao tao phai lap danh sach giang vién va bang k& khal nang lyc kinh
nghi¢ém cua giang vién theo hudng din tham khao tai phu luc s6 8 va phu luc s6 9
ban hanh kém theo Théng tu nay dé theo ddi, quan ly.

2. Co s¢ dao tao phai thanh 13p bd phan quan ly dao tao dé t6 chirc cac khoa
dao tao, lwu trit hd so hoc vién, hd so tai liéu lién quan t6i cong tac dao tao; phai
ban hanh quy ché quan ly dao tao, trong d6 quy dinh cy the diéu kién tuyén sinh,
thoi gian méi khéa hoc, sb lugng bai giang, thoi luong tiét hoc cua ting bai giang
(ké ca bai giang khéng thuge chuyén dé bt budc theo quy dinh ctia Thong tu nay),
viéc kiém tra cudi khoa hoc, tidu chi danh gia, phan loai két qua hoc tap, diéu kién
dé duoc cap Gidy chimg nhan hoan thanh khéa hoc.

3. Chuong trinh khung dao tao, bdi dudng kién thirc hanh nghe moi gidi bat
dong san, diéu hanh san giao dich bt dong san bao gdm phan kién thuc cC SO va
phan kién thuc chuyén moén theo hudng dan tham khao tai phu luc s0 6 ban hanh
kem theo Théng tur nay.
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_ Thu trudng co s¢ dao tao can cur vao chuong trinh khung dao tao dugc hudng
dan tham khao tai phu luc s6 6 ban hanh kém theo Thong tu nay dé xay dung, phé
duyé¢t va chiu trach nhiém vé ndi dung cua giao trinh hoac tai liéu giang day.”

4. biéu 20 duogc sira ddi, bd sung nhur sau:

“Pjéu 20. Céng khai théng tin vé co sé dao tao

1. Khi dép (g du diéu kién duoc 5 chic do tao theo quy dinh tai Piéu 4 ctia
Nghi dinh s6 79/2016/ND-CP, co s& dao tao cung cap thong tin theo quy dinh tai
Khoan 2’Diéu nay cho S¢& Xay dung noi dat tru s¢ chinh, Cuc Quan ly nha va thi
truong bat dong san. So Xay dung noi co s& dao tao dat tru s& chinh va Cuc Quan
ly nha va thi truong bat dong san c6 trach nhiém déng tai cong khai cac thong tin
cua co s¢ dao tao trén Cong thong tin dién tir ciia don vi minh dé phuc vu céng tac
quan ly.

2. Noi dung thong tin cung cip dé ding tai bao gdm: tén co s& dao tao; ho va
tén nguoi dai dién theo phap luat; dia chi va so dién thoai lién fac cua co s& dao tao.

3. Khi c6 thay d6i mét trong cac thong tin quy dinh tai Khoan 2 Diéu nay hozc
khi cham d1'1:t hoat dong hodc khi bi giai thé, pha san, co s¢ dao tao g:é trach I}hiém
thong bao dén co quan ding tai thong tin quy dinh tai Khoan 1 Piéu nay dé diéu
chinh hodc xda théng tin”.

5. Piém d Khoan 1 Piéu 21 dugc stra d6i nhu sau:

“d) Tb chirc kiém tra, danh gia va xép loai két qua hoc tap dé cip Gidy chimg
nhan hoan thanh khoéa hoc cho hoc vién.

Trude khi té chirc kiém tra cudi khoa, co s& dao tao cé trach nhiém to chirc
cho hoc vién thyc hanh tai van phong moéi gidi, san giao dich bat dong san hoac
doanh nghiép kinh doanh bat dong san du thoi lugng theo quy dinh; sau khi thuce
hanh, hoc vién ¢o trach nhiém viét bai thu hoach. Chi nhitng hoc vién Fham gia du
so tiét hoc theo quy dinh, tham gia du thcrl gian thuc hanh va c6 bai viét thu hoach
mai dugce kiém tra cudi khéa; can by cham bai kiém tra phai 1a gidng vién co trong
danh sach giang day da dang ky voi co so dao tao. Noi dung kiém tra do co s& dao
tao tu bién soan nhung phai phu hgp véi chuong trinh dao tao do thu truéng co s¢
dao tao phé duyét”.

6. Diéu 24 dugc sira d6i nhu sau:

“Piéu 24. Viéc thanh lap va cdng khai théng tin san giao dich bit ddng sin

1. T6 chirc, c4 nhan thanh lap san giao dich bat dong san (viét tit la san) phai
dap ung du diéu kién theo quy dinh tai Piéu 69 cua Luét Kinh doanh bat dong san
s0 66/2014/QH13.

2. Sau khi thanh 1ap san, don vi thanh lap san cung cép céc thong tin cla san
dén S& Xay dung cac tinh, thanh phé tryc thudc Trung wong noi san hoat dong
hodc Cuc Quan ly nha va thi truong bat dong san. Cac S¢ Xay dung, Cuc Quan ly
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nha va thi truong bat dong san cé trach nhiém ding tai cong khai cac thong tin cua
san do don vi thanh 1ap san cung cip trén Cong thong tin dién tir ciia don vi minh
dé phuc vu cong tac quan ly.

3. Noi dung thong tin cung cip dé ding tai bao gom:

a) Tén doanh nghiép thanh 14p san; ho va tén nguoi dai dién theo phép luét cia
doanh nghiép; dia chi lién lac cia doanh nghiép;

b) Tén san; ngay thanh lap san; dia diém cua san; sb dién thoai lién lac cua san;
ho va tén ngudi quan 1y diéu hanh san.

4. Khi c6 thay d6i mot trong cac thong tin quy dinh tai Khoan 3 Diéu nay hogic
khi san chdm dut hoat dong hoac khi bi giai thé, pha san, don vi thanh lap san ¢

trach nhi¢ém théng bao dén co quan ding tai thong tin quy dinh tai Khoan 2 Diéu
nay dé diéu chinh hodc xda thong tin.”

7. Piéu 29 dugc sira d6i, bd sung nhu sau:

“Piéu 29. Té chire thye hign

1. Cuc Quan ly nha va thj truong bat dong san cé trach nhiém hudng dan, kiém
tra viéc td chirc thi sat hach va cap chimg chi hanh nghe mdi gidi bat dong san theo
quy dinh cta Thong tu nay; tryc tiép k1em tra hoac phm hop voi S¢ Xay dung cac
tinh, thanh phé tryc thude Tmng uong td chirc kiém tra hoat dong dao tao, boi
dudng kién thirc hanh nghé moéi glm bat dong san, quan ly diéu hanh san giao dich
bat dong san, kiém tra hoat dong cua cac san giao dich bat dong san theo quy dinh
cua Thong tur nay.

2. S¢ Xay dung céc tinh, thanh pho truc thuge Trung wong to chire thi sat hach,
cip chimg chi hanh nghé méi glm bit dong san va hudng dan, kiém tra viéc thuc
hién Thong tu nay trén dia ban.”

Diéu 3. Sira d6i, b6 sung mjt 50 quy dinh cua Quy ché quén ly, sir dung
nha chung cw ban hanh kém theo Théng tw s6 02/2016/TT-BXD ngay 15
thang 02 ndm 2016 nhw sau:

1. Khoan 2, Khoan 3 Diéu 3 dugc sira d6i, bd sung nhur sau:

“2. Tda nha chung cu 12 mot khéi nha (block) ddc 1ap hodc mét sb khoi nha co
chung khoi dé noi trén mét dat duge xay dyng theo quy hoach va hé so du én do
co quan co6 tham quyén phé duyét.

3. Cum nha chung cu la tép hop tur 02 toa nha chung cu tr¢ lén dugc xay dyng
theo quy hoach va hd so du 4n do co quan ¢ tham quyén phé duyét.”

2. Khoan 1 Piéu 9 dugc sira ddi, bd sung nhur sau:

“1. Céac nha chung cu thudc pham vi ap dung ctia Quy ché nay déu phal c6 Ban
ndi quy quan ly, str dung co6 cac ndi dung quy dinh tai Khoan 2 Diéu nay. Chu dau
tu, hoi nghi nha chung cu c¢én clr vao mau Ban ndi quy quy dinh tai Quy ché nay
dé tham khao xay dung, thong qua Ban nd1 quy cho phu hgp véi ting téa nha, cum
nha chung cu.”
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3. B6 sung diém ¢ vao Khoan 5 Piéu 14 nhu sau:

“c) Chi du tr da cham dirt hoat dong do bi giai thé, sép nhap hodc phé san.”

4. B6 sung diém ¢ vao Khoan 2 Piéu 16 nhu sau:

“c) Mbi chu s¢ hitu can hd hodc phan dién tich khac trong nha chung cu chi
dugc iy quyén cho mét nguoi dang sir dung can ho hoac phan dién tich khac trong
nha chung cu d6 tham du hdi nghi nha chung cu.”

5. Diéu 18 dwuoc sira d6i, bd sung nhur sau:

“Pjéu 18. M hinh Ban quan tri nha chung cwr

1. Ban quan tri nha chung cu, cum nha chung cu ¢é nhiéu chi sé hiru dugc
thanh lap va hoat dong theo mé hinh Hoi dong quan tri cua hop tac xa hodic cua
cong ty cd phan. Héi nghi nha chung cr quyét dinh lwa chon mé hinh hoat dong
ciia Ban quan tri nha chung cu cho phu hop véi thuc té timg tda nha, cum nha
chung cu.

2. Trudng hop Ban quan tri nha chung cu dugce thanh 1ap va hoat dong theo mé
hinh Hoi ddng quén tri ctia hop tac xa thi viéc triu tip va t6 chirc cudc hop cia
Ban quén tri dugc thuc hién theo quy dinh cua phap luat vé hop tac xi. Truong
hop Ban quan tri nha chung cu dugc thanh lap va hoat dong theo md hinh Hoi
ddng quan tri cia cong ty cd phan thi viéc triéu tap va td chirc cudc hop cia Ban
quan tri dugc thyc hién theo quy dinh cua phap luat vé doanh nghiép.

Viéc biéu quyét va ghi bién ban cudc hop cia Ban quan tri nha chung cu phai
tuan thi quy dinh tai Pidu 25 cia Quy ché nay.

3. Ban quan tri nha chung cu, cum nha chung cu ¢6 mét chu s& hiru duge
thanh 14p va hoat dong theo mé hinh tu quan; cc thanh vién Ban quan tri tr thng
nhat phan cong thuc hién cac quyén va trach nhiém quy dinh tai Khoan 2 Diéu 41
ctia Quy ché nay.”

6. Khoan 1 Piéu 19 dugc sira dbi, bd sung nhu sau:

““]. Péi v&i nha chung cu ¢6 nhiéu chu s& hitu thi thanh vién Ban quan trj nha
chung cu phai la chu s& hiru va dang str dung nha chung cu d6; truong hop nguoi
dang sir dung cin ho hodc phan dién tich khac trong nha chung cu khong phai 1a
chit s¢ hitu néu dwgc chu s¢ hiru can hd hoic phan dién tich khac d6 uy quyén
tham dy hdi nghi nha chung cu thi ¢o thé duoc bau lam thanh vién Ban quan tri
nha chung cu.

Péi v&i nha chung cur ¢ mét chu sd hiru thi thanh vién Ban quan tri nha chung
cu la dai dién chu s& hiru va nguoi dang su dung nha chung cu”.

7. Khoan 1 Piéu 20 duogc sira dbi, bd sung nhu sau:

“]. Sb lugng thanh vién Ban quan tri nha chung cu, cum nha chung cu do hoi
nghi nha chung cu quyét dinh theo nguyén tac sau day:
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a) Péi véi mot toa nha chi cé mot khdi nha (block) thi c6 tdi thiéu 03 thanh
vién Ban quan tri; truong hgp mét toa nha cd nhiéu khoi nha (block) c6 chung khoi
dé ndi trén mit dt thi mdi khéi nha (block) cé téi thiéu 01 thanh vién Ban quan tri;

b) Pbi v6i mot cum nha chung cu thi cé s6 lugng t6i thiéu 06 thanh vién Ban
quan tri.”

8. Piéu 27 duoc stra ddi, bé sung nhu sau;

“Piéu 27. Pon vi thwe hién quan ly van hanh nha chung cw

1. Pon vi quan ly van hanh nha chung cur ¢6 thé 1a chi dau tu hodc don vi khéc
¢ du dicu ki¢n vé chirc nang, ning luc theo quy dinh tai Khoan 2 Diéu 105 cua
Luat Nha o.

2. Khi chua t6 chirc héi nghi nha chung cu 1an dau thi chu dau tu ¢6 trach
nhiém t6 chirc viéc quan ly van hanh nha chung cu. Truong hgp nha chung cu cé
thang may ma chu dau tu khong du diéu kién vé chirc ning, nang luc theo quy dinh
tai Khoéan 2 Diéu 105 caa Luat Nha ¢ thi phai thué don vi ¢6 du diéu kién vé chirc
ndng, ning luc theo quy dinh dé thyuc hién viéc quan ly van hanh.

3. Sau khi t6 chirc hi nghi nha chung cu lan déu, viéc lya chon don vi quan ly
van hanh nha chung cu dugc thuc hién theo quy dinh sau day:

a) Truong hop nha chung cu khong ¢6 thang mdy thi hi nghi nha chung cu tu
quyét dinh viéc quan ly van hanh theo hinh thirc tu quan hodc thué don vi cé du
diéu kién vé chirc nang, nang luc thuc hién quan ly van hanh;

b) Trudmg hop nha chung cu c6 thang may ma chu dau tu c6 du diéu kién vé
chire nang, nang lyc theo quy dinh tai Khoan 2 Piéu 105 ciia Luit Nha & va c6 nhu

cau tham gia quan ly van hanh thi Ban quan tri nha chung cu va chu dau tu thuong
thao dé chu dau tu tiép tuc ky hop ddng dich vu quan 1y van hanh nha chung cu;

¢) Trudng hop nha chung cu c6 thang may ma chu dau tu khong ¢ chirc ning,
ning luc hodc ¢ du chirc ning, niang luc theo quy dinh tai Khoan 2 Piéu 105 cua
Luat Nha & nhung khong tham gia quan ly van hanh hodc chu dau tu tham gia
quan ly van hanh nhung khéng dap tmg dugc cac yéu cau theo thoa thudn trong
hop déng dich vu thi hoi nghi nha chung cu quyét dinh lua chon don vi khac ¢6 du
diéu kién vé chirc nang, nang luc theo quy dinh dé thuc hién quan 1y van hanh.

4. Mdi tda nha chung cu chi ¢6 01 don vi quan 1y vén hanh. Ddi v&i cum nha
chung cu thi ¢ thé c6 mot don vi quan 1y van hanh chung hoic ¢6 nhiéu don vi dé
thuc hién quan ly vén hanh riéng cho timg tda nha theo quyét dinh cua hdi nghi
cum nha chung cu. Trudng hop méi tda nha trong cum cé mét don vi quan 1y van
hanh riéng thi Ban quan tri cum nha chung cu théng nhét véi cac don vi quan ly
van hanh dé thyc hién quan 1y van hanh cac cdng trinh, hé thong ki thuat dung
chung cho cum nha chung cu.
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5. Don vi quan Iy van hanh nha chung cur 6 thé ky két hop dfmg véi céc
doanh nghiép cung cap dich vu dé thuc hi¢n cac dich vu quan ly van hanh nha
chung cu nhung phai chiu trach nhiém vé chit luong cung cap dich vu theo néi
dung hop dong da ky két véi Ban quan trj nha chung cu.’

9. Didu 28 duogc stra d6i, bod sung nhur sau:

“Piéu 28. Cong khai théng tin vé don vi quén 1y vin hanh nha chung cr

1. Khi dap tng du diéu kién vé chirc nang, nang luc dé thuc hién quan ly vén
hanh nha chung cu, don vi quan ly van hanh c6 véan ban ghi rd tén, dia chi, s dién
thoai lién lac kém theo ban sao c6 chimg thuc cac gidy t& chimg minh da diéu kién
quy dinh tai Khoan 2 Diéu 105 cua Luat Nha & giri S& X4y dung noi don vi quan
ly van hanh dat tru s chinh hodc Cuc Quan Iy nha va thi trudng bat dong san. S&
Xay dung noi don vi quan ly van hanh dat try s¢ chinh, Cyc Quan ly nha va thi
truong bat dong san kiém tra hé so, néu du diéu kién thi dang tai cong khai thong
tin trén Céng thong tin dién tr cua don vi minh dé phuc vu cong tic quan ly;
truong hop chua du glay to thi S¢ Xay dung, Cuc Quan ly nha va thi tn.rcmg bt
dong san thong bao dé nghi don vi quan 1y van hanh bé sung cac gidy to con thiéu.

Hoi nghi nha chung cu tham khao cac thong tin dugc déng tai trén Céng thong
tin dién tir cua S¢ Xay dung hodc Cuc Quan ly nha va thi tru'o'ng bét dong san dé
lwa chon don vi quan 1y van hanh nha chung cu cho phut hop véi diéu kién cu thé
cua tung toa nha chung cu, cum nha chung cu.

2. Noi dung thong tin cung cﬁR dé S¢ Xay dyng, Cuc Quéan ly nha va thi
truong bat dong san déng tai bao gom: tén don vi quan ly van hanh; ho va tén
ngudi dai dién theo phap luat; dia chi va so dién thoai lién lac ctia don vi quan ly
vén hanh.

3. Khi ¢6 thay d6i mot trong cac thong tin quy dinh tai Khoan 2 Diéu nay hodc
khi cham dut hoat dong hodc khi bi giai thé, pha san, don vi quan ly vén hanh co
trach nhiém thong bao dén S¢ Xay d}_rng noi don vi quén ly vén hanh dat try so&
chinh, Cuc Quan ly nha va thi trudng bat dong san d€ di€u chinh hodc x6a théng tin.

Trudng hop co quan ding tai thong tin hodc co quan co thdm quyen khi to
chire kiém tra, thanh tra ma phat hién don vi quan ly véan hanh da chdm dirt hoat
dong hodc da giai thé, pha san hoac khong con du diéu kién dé quan Iy van hanh
theo quy dinh thi don vi dé bi x6a thong tin trén Cong thong tin dién tir clia co
quan noi dd déng tai thong tin.”

10. Khoan 1 Piéu 29 dugc stra d6i nhu sau:

_ “1. Viéc quan ly van hanh nha chung cu phai dugc thyc hién thong qua hop
déng dich vu quan ly van hanh nha chung cu ky gilta don vi quan ly véan hanh va
Ban quan tr1 nha chung cu.

Hop dong dich vu quan ly vdn hanh nha chung cu do céc bén ky ket phai cé

cac ndi dung chinh quy dinh tai Khoan 2 Piéu nay va duge lap theo miu hudng
d4n tham khao tai phu luc sé 02 ban hanh kém theo Quy ché nay.”
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11. Piém a Khoan 2 Piéu 36 duoc sira dbi, bd sung nhur sau:
~ ““a) Ban quan tri nha chung cu m& mdt tai khoan tién giri chuyén ding tai mot

to chirc tin dung dang hoat dong tai Vi¢t Nam dé quan ly, s dung kinh phi bao tri
phan s¢ hiru chung cuia ca téa nha chung cu”.

12. Piém a Khoan 3 Diéu 36 dugc sira ddi, bd sung nhur sau:

“a) Ban quan tri nha chung cur m& mét tai khoan chuyén dung tai mét to chire
tin dung dang hoat dong tai Viét Nam dé quan ly, su dung kinh phi bao tri phan s&
hiru chung cua khu cén h§ va kinh phi bao tri phén s¢ hitu chung cua ca toa nha
chung cu”.

13. Khoan 1 Piéu 38 dugc stra d6i, bd sung nhu sau:

_ “l. Thyc hién quan ly van hanh nha chung cu theo quy dinh tai Khoan 2 va
diém b Khoan 3 Diéu 27 cua Quy ché nay. Truong hop chu dau tu khdng cé chirc
nang, nang lyc quan ly van hanh hodc c6 chirc néng, nang lyc quan ly van hanh
nhung khong tham gia quan 1y van hanh nha chung cu thi c6 thé gidi thiéu don vi
c6 du dicu kién ve chic néng, nang lyc quan ly van hanh theo quy dinh tai Khoan 2
Diéu 105 cua Ludt Nha & dé hoi nghi nha chung cu tham khao, Iya chon tham gia
quan ly van hanh nha chung cu”.

14. Khoan 3 Piéu 38 duoc sira ddi, bd sung nhu sau:

“3. Ch tri t6 chirc hoi nghi nha chung cu lan dAu, cir nguoi tham gia Ban quan
tri nha chung cu va tham gia biéu quyét, bod phleu tai hgi nghi nha chung cu theo
quy dinh cua Quy ché nay néu con s& hiru cin ho, phan dién tich khac trong nha
chung cu.”

15. Khoan 3 Piéu 43 dugc sira ddi, bd sung nhu sau:

“3. Cac tranh qhﬁp gitra cac thanh vién Ban quén tri nha chung cu dugc giai
quyét theo quy ché hoat déng cia Ban quan tri d@ dugc hdi nghi nha chung cu
thong qua.

Trudng hop thanh vién Ban quan tri hodc Ban quan tri bi bai nhi¢m, mién
nhiém, thay the ma khdng ban giao con dau thi Ban quan tri dugc thanh lap méi c6
quyen yeu cau co quan cé thim quyen vé cap, dang ky con dau thuc hién viéc thu
hdi, ban giao hoac huy con dau dé dang ky, cap con dau méi theo quy dinh vé cap,
dang ky va quan ly con déu cho Ban quan tri méi thanh lap.

Trudng hop thanh vién Ban quan tri hoic Ban quan tri bi bdi nhiém, mién
nhiém, thay thé ma khéng ban giao tai khoan quan ly kinh phi bao tri phan s¢ hiru
chung cua nha chung cu, tai khoan quan Iy hoat dong ciia Ban quan tri thi Ban
quan tri dugc thanh lap mai €0 quyen yéu cau to chirc dang quan ly cac tai khoan
nay phong toa tai khoan, cham dut thuc hién cac giao dich c¢6 lién quan dén Ban
quan tri bj bai nhiém, mién nhiém, thay thé va thuc hién 1ap, ban giao tai khoan
nay cho Ban quén tri dugc thanh 1ap méi theo quy dinh ciia Quy ché nay va phéap
ludt ¢6 lién quan.”
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Piéu 4. Hiéu lyc thi hanh

1. Thong tu nay c6 hiéu luc thi hanh ké tir ngay 01 thang 02 nam 2017.

2. Méu Gidy chtng nhidn d3 hoan thanh khoa dao tao, bdi dudng kién thirc
chuyén mén, nghiép vu quan ly van hanh nha chung cu duge quy dinh tai phu luc
s0 01 ban hanh kém theo Thong tu nay va thay thé cho mau Gidy chimg nhén da
hoan thanh khéa dao tao, bdi dudng kién thirc chuyén moén, nghiép vu quan ly van
hanh nha chung cu dugc quy dinh tai phu luc so0 05 ban hanh kém theo Thong tur $6
10/2015/TT-BXD ngay 30 thang 12 ndm 2015 cua B truéong B§ Xay dung.

3. Méu néi quy quan 1y, st dung nha chung cu dugc huéng dan tham khao tai
phu luc sb 02 ban hanh kém theo Théong tur nay thay thé cho Mau ndi quy quan ly,

str dung nha chung cu quy dinh tai phu luc s6 01 ban hanh kém theo Thong tu sd
02/2015/TT-BXD ngay 30 thang 12 ndm 2015 cia B trudng Bo Xay dung.

4. Bai bo cac quy dinh sau day:
a) Phu luc s6 05 ctia Théng tu s6 10/2015/TT-BXD ngay 30 thang 12 nam 2015

cua B truong B Xay du’ng quy dinh vé viéc dao tao, bdi dudng kién thirc chuyén
mon, nghiép vu quan ly van hanh nha chung cu;

b) Khoan 4 B:eu 3, Tiéu d& Muc 1, Muc 2 cia Chwong III, Diéu 27 va phuy luc
s6 7 coa Thong tu s6 1 1/2015/TT BXD ngay 30 thang 12 ndm 2015 cua B0 truong
Bo Xay dung quy dinh vé viéc cp chimng chi hanh nghé méi gi6i bat dong san;
huéng din viéc dao tao, bdi dudmg kién thirc hanh nghé méi giéi bit dong san,
diéu hanh san giao dich bt dong san; viéc thanh lap va t6 chirc hoat dong cua san
giao dich bat dong san;

¢) Khoéan 7 va Khoan 8 Diéu 36; Khoan 2 va Khoan 3 Diéu 46 cla Thong tu )
02/2016/TT-BXD ngay 02 thang 4 nam 2016 cia B trudng B Xay dung vé ban
hanh Quy ché quan ly, sir dung nha chung cu.

5. Cac quy dinh vé quan ly, sir dung nha chung cu do cdc B9, nganh va Uy ban
nhan dan cic tinh, thanh phé truc thudc Trung uong ban hanh truéc ngdy Théng tu
nay ¢6 hiéu lyc thi hanh ma khac véi cac quy dinh cua Thong tu nay thi thuc hién
theo quy dinh ciia Thong tu nay.

6. Trong qua trinh thyc hién, néu gap khé khan, vuong mic, dé nghi phan anh
kip thoi v& B Xay dung dé hudng dan hoic sira ddi, bd sung cho phu hop./.

KT. BQ TRUONG
THU TRUONG

P6 Pirc Duy
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Phu luc s6 01: Miu Gidy chimg nhén di hoan thanh khéa dao tao, boi dudng
kién thirc chuyén médn, nghiép vu quan Iy vin hanh nha chung cu

(Ban hanh kém theo Théng tw s6 28/2016/TT-BXD
ngay 15 thang 12 nam 2016 cua Bé trwong B Xay dung)

e

Anh3x 4
(d6ng dau
ndi cua co
s& déao tao)

TEN CO SO PAO TAO

CONG HOA XA HQI CHU NGHIA VIET NAM
Pijc lip - Ty do - Hanh phiic

GIAY CHUNG NHAN
PA HOAN THANH KHOA BAO TAO CHUYI:.I\ MON,
NGHIEP VU QUAN LY VAN HANH NHA CHUNG CU

TEN CO SO PAO TAO®
Cép cho ong/ba:...
CMND (Ho chneu} s Animima e nia
Cép ngay... f U | F

P4 hoan 1hanh khoa dao tao chuyen mon, ng,hu,p vu quan Iy

T, )@ | van hanh nha chung cu to chire tai:
Tu ngay............. thang............ ndm..........
Dén ngdy........... thang............ DdM.........
., ngay........ thang........ nam...
"THU TRUONG CO SO PAO TAO @
(Ky, ghi ro ho tén va dong déu)
Ghi cfui.

1. 6 gidy chumg nhén dugc ghi theo thir tie; truong hop cap dm hogc cap lai gidy chimg
nhan thi ghi theo so giay chimg nhén cii; truong hop co so khac cap lai giay chirng nhan theo
yéu cau cia Cuc Quan Iy nha va thi truong bét déng san theo quy dinh tai Piéu 14 cua Thong te

s6 10/201 5/'IT BXD thi ghi rheo $6 méi.

2. Ghi cap doi hogc cap lai; trucng hop cap mdi thi khong co dong nay; néu cap lai thi
ghi cap lai lan thit....; néu cap doi thi ghi la cap do.

3. Ghi tén co so c?ao tao.

4. Ghi chirc danh ctia nguéi ky gidy chimg nhan.

5. Gidy chirng nhan c6 kich thwéc khé A5 (210mm x 148.5mm).

6. Gidy chitng nhén c6 hai mdt, dwoc quy dinh nhir sau:

- MGt ngoai: nén mau do dun; phia trén ghi tén co s¢ dao tao bang chit in hoa dam mau
vang, font Times New Roman, c& chit 12; & giita in hinh quoc huy mau vang, dwong kinh 4 cm;
phia duci ghi chit "GIAY CHUNG NHAN" bang chir in hoa ddm mau vang, font Times New

Roman, e¢o chir 14;

- Mit trong in hoa tiét tréng dong mau tring, nén xanh da trdi nhat va ¢ cdc ndi dung ghi

theo mau néu trén.
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Phu lyc s6 02. MAu tham khao N§i quy quan ly, sir dung nha chung cw
(Ban hanh kém theo Théng tir s6 28/2016/TT-BXD
ngay 15 thang 12 nam 2016 cua B¢ truong Bé Xdy dung)

NQI QUY QUAN LY, SU DUNG NHA CHUNG CU

Piéu 1. Quy dinh dbi véi chii sé hiru, ngudi sir dung, ngadi tam tri va khach
ra vao nha chung cu

1. Chu sé hitu nha chung cu phai chap hanh nghiém chinh Quy ché quén ly, sir
dung nha chung cu do By Xay dung ban hanh va Ban ndi quy nay.

2. Khéach ra vao nha chung cu phai dang ky, xuat trinh gidy to ching minh
nhén thén tai quay 1€ tan (néu c6) hodc tai td bao vé va phai tuan thu sy huéng dan
cua 1 tan hoic bao vé nha chung cu. Trong trudng hop cés thiét, 18 tan hodc bao
vé nha chung cu duge giir cac gidy t& chimg minh nhan than cua khach ra vao nha
chung cu dé phuc vu cho viéc ki€ém soat an ninh, an toan :ua nha chung cu. Doi
v6i khu vie danh cho van phong, dich vu, thuong mai thi khéng can phai dang ky,
xuat trinh gidy to chimg minh nhén than nay.

3. Nguoi dén tam trd tai cin ho phai dang ky danh sach véi quay 12 tan (néu co)
hodc tai td bao vé va cé trach nhiém ding ky tam trd tai co quan cong an phudng
s tai theo quy dinh.

4, Nguoi su dung can h, nguoi tam tri phai chiu trach nhi¢ém trudc phap luét
vé cac hanh vi vi pham Quy ché quan 1y, sir dung nha chung cu va Ban ndi quy nay.

5. Cac quy dinh 4p dung dbi véi nhan vién lam viéc tai khu vuc vin phong
dich vy, thwong mai: do chu dau tw, Hi nghi nha chung cu quy dinh thém cho phi
hop voi tung nha chung cu.

Pidu 2. Céc hanh vi bi nghiém cAm trong viéc quan ly, sir dung nha chung cw

1. Céc hanh vi bj nghiém cém trong quén ly, sir dung nha chung cu bat budc
phai thuc hién dugce quy dinh tai Dicu 6 cua Luat Nha & so6 65/2014/QH13, Diéu 35
cua Nghij dinh s6 99/2015/ND-CP ngay 20 thang 10 niam 2015 cua Chinh phu quy
dinh chi tiét va huéng dan thi hanh mot s6 diéu cua Luat Nha & va phap luat c6
lién quan.

2. Cdc hanh vi khdc gay dnh hueong khéng tét dén cong dong va nguoi sir dung
nha chung cu do héi nghi nha chung cu xem xét, quyét dinh.

Piéu 3. Quy dinh vé vi¢c sir dung phin s& hitu chung ciia nha chung cu

1. Sir dung thang may va cac thiét bi sir dung chung theo ding muc dich, cong
nang thiét ké sir dung.
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2. Khéng dugc 1am hu hong hodc c6 hanh vi vi pham dén tai san chung cia
nha chung cu.

3. Tuén thi diy du cac quy dinh vé viée dimg, dd xe tai noi duogc dimg, do xe
theo quy dinh.

4. Sir dung nha sinh hoat cong dong vao ding muyc dich, cong ning theo quy
dinh cua phap luét vé nha 6.

5. Tuan thu day 40 cac quy dinh vé an toan phong chdy, chira chay cua nha
chung cu.

6. Cac quy dinh khac: do Hoi nghi nha chung cu quy dinh them cho phit hop
voi tung nha chung cie (néu co).

Pidu 4. Quy dinh v& viéc sira chira cac hw héng, thay déi hodc lip dit thém
trong cin hd, phin di¢n tich khac thudc sé hiru riéng

1. Trudng hgp caa hd hodc phan dién tich khic thugc so hiru riéng ¢6 hu hong

thi chu s& hiru hodc nguodi sir dung duge quyén stra chira, thay thé nhung khong
duoc 1am hu hong vh'n s& hitu chung va anh huéng dén cac chu sé hitu khac.

2. Truong hop th 'y thé, stra chira hoic lap dat thlet bi thém thi phai bao dam
khong 1am thay d6i, bien dang hodc lam hu hong két cAu cua nha chung cur.

3. Trudng hop c6 hu hong cac thiét bji thudc phan so hiru chung, sir dung
chung gén lién v6i cin ho, phan dién tich khac thudc s& hiru riéng thi viée thay the,
stra chita phai dugc thuc hién theo quy dinh cua Quy ché quan ly, su dung nha
chung cu do Bo Xay dung ban hanh nhung khong dugc lam anh huéng dén phan
sO hiru riéng cua chu so hiru khac. Chu s& hiru phai thong béo cho Ban quan tri,
don vi quan 1y vén hanh dé klp thoi sira chira, thay thé khi c6 hu hong va phai tao
diéu kién thuan lgi cho don vi thi cong khi sira chira cac hu hong nay.

4. Trudng hop nha chung cu ¢6 khu van phong, dich vy, thuong mai ma c6 hu
hong cac thiét bj thudc phan sir dung chung ctia nha chung cu thi chu sé hiru khu
chirc nang nay phai thuc hién sira chita, thay thé theo quy dinh cta Quy ché quan
1y, str dung nha chung cu do By Xay dung ban hanh.

5. Truong hgp van chuyen cac thiét bi, dd dung trong nha chung cu hodc vén
chuyen vét liéu khi stra chira cac hu hong thi phai thong bao cho Ban quan tri, don
vi quan ly van hanh nha chung cu va chi duge thuc hi¢n trong thdi gian tir 8 gio
sang tGi 18 gior chiéu hang ngay dé tranh lam anh hudng dén hoat dong cua nha
chung cu.

6. Cac quy dinh khéc: do héi nghi nha chung cw quy dinh thém cho phit hop
voi ting nha chung cu.

Piéu 5. Quy dinh vé viéc xir Iy khi ¢é su ¢6 ciia nha chung cu

1. Khi gap su ¢b ¢o thé giy nguy hiém dén tinh mang va an toan tai san trong
nha chung cu thi chu s¢ hiru, nguoi st dung phai thong bao ngay cho Ban quan tri,
don vi quan ly nha chung cu dé xu ly.
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2. Trudong hop gip su ¢d khan cap, can thiét phai so tin ngudi ra khéi nha
chung cu thi phai thuc hién theo huéng dan trén loa ‘phat thanh hoac b:en chi dan
thoat hiém hoic huéng din ciia bao vé, don vi c6 thim quyén dé di chuyen nguoi
dén noi an toan.

Piéu 6. Quy dinh vé viéc cong khai thong tin ciia nha chung cw

1. Ban quan tri, don vi quan ly vén hanh nha chung cu phai thong bao cong
khai cac thong tin ¢é lién quan dén viéc quan ly, sir dung nha chung cu trén ban tin
hoédc bang thong bao hoidc phuong tién thong tin khac cua nha chung cu.

2. Cac ndi quy vé phong chay, chira chay phai dugc gin dang noi quy dinh;

ndi quy sir dung thang may phai dugc gin ding noi quy dinh dé dam bao viéc st
dung duogc an toan, thuén tién.

Piéu 7. Quyén va nghia vu ciia chii sé hiru, ngwoi sir dung nha chung cw

1. Yéu cau Ban quan tri va don vi quan ly véan hanh nha chung cu cung cép
théng tin, cac ndi dung lién quan dén quan ly, sir dung nha chung cu.

2. Chu s6 hiru nha chung cu cé trach nhiém déng bao hiém chay, n6 theo quy
dinh cua phap luat.

3. Chép hanh nghiém chinh cac quy dinh ciia Ban ndi quy nay va Quy ché quan ly,
sir dung nha chung cu do B§ Xay dung ban hanh.

4. Péng day du, ding thoi han kinh phi quan ly van hanh nha chung cu va cac

chi phi khéc theo quy dinh cua phép luat va theo thoa thudn véi cac nha cung cap
dich vu.

Pitu 8. Xir Iy cac hanh vi vi pham

1. Thanh vién Ban quan tri, don vi quan ly van hanh nha chung cu, chu so hitu,
ngudi st dung, ngudi tam tra va khach ra vao nha chung cu néu c6 hanh vi vi
pham céac quy dinh ctiia Ban ndi quy nay hodc vi pham quy dinh cua Quy ché quan
ly, sir dung nha chung cu do B Xay dung ban hanh thi tuy theo mirc d6 vi pham
s& bi xem xét, xir ly theo quy dinh cua phap luat va phai boi thuong thiét hai do
hanh vi vi pham cua minh gdy ra.

2. Thanh vién Ban quan tri, don vi quan ly van hanh nha chung cu, chu s& hiru,
ngudi s dung phai nghiém chinh chdp hanh quyét dinh x& 1y vi pham cua co
quan, té chirc ¢6 thim quyén.



